HAPEJIBA Ne 49 OT 9 SHYAPH 2012 I'. 3A TIPUJIOBUBAHE HA
KBAJTUO®UKALIUA IO TPO®ECHUSITA "OPTAHU3ATOP HA TYPUCTUYECKA
ATEHTCKA JJEHHOCT"

B cuna ot 02.03.2012 1.
W3nanena or MUHHACTEPCTBOTO HAa 0OPa30BAaHMETO, MJIAJIC)KTA M HayKaTa

O6n. /IB. 6p.18 ot 2 Maprt 2012r.

Pazpean 1.
OO0 moJ10KeHus

Ya. 1. C ta3u Hapenba ce ompenens JbpxkaBHOTO oOpasoBaresnHo u3uckBane ([JOUN) 3a
npugoOuBaneTo Ha kKBanupukanus no npodecusra 812010 "OpranuzaTop Ha TypHCTHYECKA
areHTcka JelHoct" oT obsiacT Ha oOpa3oBaHue "YCIyru 3a JUYHOCTTA" U MPOPECHOHATHO
HanpaBienue 812 "[IpryBanusi, TypusbM u cBoOOAHO Bpeme" chriacHo Cnmcbka Ha
npodecunte 3a mpodecruoHaTHo oOpa3oBaHHMe U OOydeHHwe mMo 4. 6, am. 1 or 3akoHa 3a
po¢eCHOHAITHOTO 00pa3oBaHue U 00yUYCHHE.

Ya. 2. JIppxaBHOTO 00Opa30BaTEIHO M3UCKBAHE 3a NMPUAOOMBAHETO HAa KBaTU(UKALUSA 10
npodecuara 812010 "Opranuzarop Ha TypUCTHYECKAa areHTCKa JEWHOCT" ChIVIACHO
NPUJIOKEHUETO KbM Ta3W Hapenba ompeaens M3MCKBaHMATA 3a MPHUIOOMBAHETO HAa TpeTa
cTeneH Ha mpodecuoHanHa kBanudukainus 3a crnenuanHoctute 8120101 "Opranuzanus Ha
Typu3Mma u cBobogHoTO Bpeme" u 8120102 "Cencku Typuzbsm".

Yu1. 3. Bp3 ocHoBa Ha JIOU no uin. 1 u pamkoBara nporpama no wi. 10, an. 3, 1. 3 or 3akoHa
3a Mpo¢eCHOHAIHOTO 00pa3oBaHKUe U O00y4deHHe ce pa3paboTBaT yuyeOHHU IUIAHOBE U yueOHHU
Iporpam 3a 00y4eHHETO MO CHEUATHOCTUTE 10 4JI. 2.

Paspnea I1.
Cbabpikanue Ha [Ibp:KaBHOTO 00Pa30BATETHO H3UCKBAHE

Yia. 4. (1) C IOU nmo un. 1 ce ompenensat npodecHOHATHUTE KOMIETEHIIMM B Kpas Ha
o0y4yeHueTo 1o npodecusiTa, KOUTO rapaHTHpaT Ha 00yyaeMus Bb3MOXKHOCT 3a YIPaKHSBaHE
Ha mipodecusita 812010 "Opranuzarop Ha TypUCTHYECKA areHTCKa IeHHOCT".



(2) dbpxkaBHOTO 00pa30BATETHO HW3HMCKBAaHE 3a MPHUAOOMBAHETO HA KBATU(UKAIMS 10
npodecusata "OpraHuzaTop Ha TYPUCTHYECKAa areHTCKa JEeWHOCT" ompenens o01ara,
oTpacjoBaTa U cnenuduyHaTa 3aIbJDKUTEIHA MPo(hecHOHANIHA MMOATOTOBKA 3a MpodecusTa,
KaKTO ¥ 3aJbJDKUTEIHATa 4Y)KI0€3WKOBa IOJArOTOBKA MO mpodecusTa U u3zdHpaemaTa
MOJITOTOBKA.

(3) CoabpkaHHeTO Ha BCEKH BHJ 3abJDKUTENHA MPO(ECHOHaTHA IMOArOTOBKA MO ail. 2
BKJIIOYBA:

1. HeoOXomuMuTe NPOPECHOHATHH KOMIICTCHIWHU (3HAHMS, YMEHHUS W MPOodEeCHOHAIHO-
JUYHOCTHU Ka4yeCTBa);

2. TeMmMaTHYHUTE O00JAaCTH, OT KOUTO ce (opMUpa CHIBPIKAHUETO Ha yueOHHTE
PEeIMETH/MOTYIIH.

Ya. S. C IOU no un. 1 ce onpenensit U BXOASIIOTO MUHUMAIHO 00Opa30BaTEIHO PABHHUILIE,
OIMCAHMETO Ha MpodecusTa, EIUTE Ha 00YUCHHETO, PE3YJITATUTE OT YUCHETO, M3UCKBAHUATA
KbM MarcpraiHaTa 0a3a 1 U3UCKBAHUATA KbM 06yanaH1HTe.

IIpexoanu u 3aKIIOYUTESHU pa3nopeadn

§ 1. YueOHuTe TIIaHOBE U yuyeOHUTE NMpOorpamMu 3a o0ydeHue 1o npodecusra, 1eHCTBal KbM
BJIM3aHE B CUJIa HA Ta3u Hapezada, ce mpuiaratr A0 pa3padOTBAHETO U YTBBP)KJIABAaHETO Ha
y4eOHHUTE MJIaHOBE M Yy4€OHUTE MPOrpaMu 1o 4. 3.

§ 2. Ta3u HapenOa ce u3gaBa Ha ocHOBaHUE Wi. 17, T. 3 BBB Bpb3Ka ¢ wi. 16, T. 7 oT 3akoHa 3a
HapoJHaTa MpocBeTa.

§ 3. Hapenbara Bnm3a B cuiia oT JieHsl Ha 0OHapoiBaHeTo i B "/[bp:kaBeH BeCTHUK'.

[Ipunoxxenne KpM 4. 2

JIbpkaBHO 0Opa30OBaTENHO W3KCKBaHE 3a MpUA00MBaHE Ha KBanu(UKaNUg MO0 Tpodecusita
"Opranu3atop Ha TYpUCTHYECKA areHTCKa IeMHOCT"



[IpodecrnonanHo HampaBIeHHE:

812  |[IpTyBanus, TYypU3bM U CBOOOJHO BpeMe

HanmenoBanue Ha ipodecusita:

812010 |Opranuzarop Ha TypUCTHYECKA areHTCKa JEHHOCT

. Crenen Ha npoecroHaIHa
CroenuaiHoCTH:
KBaTM(pUKAIIHS:
8120101 Opranu3anys Ha Typu3Ma u Tpera
CBOOOIHOTO BpeMe
8120102 |[Cencku Typu3zsM Tpera

1. BXoiHU XapakTepUCTUKU

1.1. M3uckBaHus 3a BXOASIIO MUHHMAIHO O0pa30BaTEIHO PaBHUILE 32 YUCHUIIU U 3a JUIIA,
HaBbpIIWIH 16 TOIUHU

3a npujoOuBaHe Ha TpeTa CTENeH Ha mnpodecnoHanHa KBalupukauus no npodecusita
"Opranuszatop Ha TypUCTHYecKa areHTcka aeiHoct" or Choucbka Ha mpodecuurte 3a
npodecroHanHo oOpa3oBanue u odydenue no wi. 6, ai. 1 31100 (yrBbpaeH OT MUHUCTBpPA Ha
o0pa3oBaHHETO, MJIa/ieXKTa U Haykara cbe 3anoBen Ne P/1-09-413 or 12.05.2003 r., u3m. u
nom. cbe 3amoBen Ne PJ1-09-04 ot 8.01.2004 r., 3amoex Ne PJ1-09-34 ot 22.01.2004 r.,
3anosen Ne PJ1-09-255 ot 9.04.2004 r., 3amoBex Ne PJ1-09-274 ot 18.02.2005 r., 3anmoBea Ne
PJ1-09-1690 ot 29.09.2006 r., 3anmoBen Ne PJ[-09-828 ot 29.06.2007 r., 3anosex Ne PJ[-09-
1891 ot 30.11.2007 r., 3amoBex Ne PJ[-09-298 ot 19.02.2009 r., 3amoBen Ne PJ[-09-1803 ot
29.10.2009 r., 3amoBeq Ne P/1-09-621 ot 18.05.2010 r., 3amoBen Ne P/1-09-1728 ot 1.12.2010
r., 3amoBenx Ne PJ[-09-748 or 13.06.2011 r. u 3amoBen Ne PJ1-09-1805 ot 9.12.2011 r.)
BXOJIANIOTO MUHHMAITHO 00pa30BaTEIIHO PABHHUIIE 32 YUCHUIIM € 3aBBPIICH CEIMHU KJlac MU
3aBBPIIEHO OCHOBHO 00pa3oBaHUeE.

3a npujoOuBaHe Ha TpeTa CTENeH Ha mnpodecnoHanHa KBalupukauus no npodecusita
"OpraHu3arop Ha TYpUCTHUYECKA areHTCKa JeHHOCT" BXOSAIIOTO MUHUMAIHO 00pa30BaTEIHO
PaBHHUIIIE 32 JINIA, HABBPIIMIN 16 TOIUHHM, € 3aBBPIIEHO OCHOBHO 00pa3OBaHUE.

1.2. I3uckBaHus 3a BXOAAIIO KBATH(PHUKAIIMOHHO PABHUIIE WU MPOPECHOHATIEH OITUT

3a oOyuenme mo mpodecusta "Opranuzatop Ha TypUCTHUECKA AareHTCKa JIEeHHOCT" C
mpuaIoOUBaHe Ha TpeTa CTETNECH He Cce M3MCKBAa 00yYaBaHUTE Ja MPUTEkKaBaT MO-HUCKA CTETICH
Ha npodecuoHaAIHA KBaTU(UKAIUS WIH MPOGECHOHAIEH OIHT.

3a nuna ¢ npodecroHarIeH OMUT WU MPOBEAEHO MPOGECHOHATHO OOY4YeHHE, CBBP3aHO C
npodecusara (HampuMmep eKCKYpP30BOJl, AHMMATOpP, IUTAHWHCKH BOJa4, HHCTPYKTOP II0
CHOPTHO-TYPUCTHYECKA NEHHOCT, aIMUHUCTPATOP B XOTEIUEPCTBOTO U JIp.), € HEOOXOIUMO
Ha/rpaXxaano oOy4deHHe, BKIIOYBANIO YCBOSBAaHE HAa KOMIIETCHIIMH, KOUTO KAaHIUIATHT 32
oOyueHue He mpuTexana. ChAbpPKAHUETO Ha OOYYEHHUETO Ce Omperelis cliel] CPAaBHCHHE Ha
KOMIICTEHIIMUTE W pEe3yJTaTHTE OT Y4YEHETO, OMNKMCAaHW B IbPKaBHUTE 0Opa30BaTEIHU
usuckBanus (JJON) 3a mpugoOuBaHe Ha KBaIH(pHUKAIUs 10 TpodecuuTe.



2. Onucanue Ha npodecusra

2.1. TpynoBu neitHOCTH, OTTOBOPHOCTH, JIMYHOCTHU KAa4eCTBa, OCOOCHOCTH Ha YCJIOBHATA HA
TpyA, OOOpyABaHE ¥ WHCTPYMEHTH, W3MCKBaHHS 3a YIpPaXHABaHE Ha mpodecusTa,
ONpeNleIeHd B 3aKOHOBM M TIOJ3aKOHOBH  aKTOBE  (3PaBOCIOBHO  CHCTOSHHE,
MPaBOCIIOCOOHOCT H JIp.)

Opranu3atopbT Ha TYpPUCTUYECKA areHTCKa JEHHOCT W3MBJIHSABA OCHOBHO IOCPEIHUYECKH,
THPrOBCKH, MH()OPMALMOHHU M KOMYHHMKAIMOHHM JEMHOCTH, CBBP3aHM C IUIAHHPAHETO,
MPEJCTaBIHETO U MpoJak0aTa Ha TYPUCTUYECKH MPOJIYKTH CIIOPE TYPUCTHUECKOTO ThPCEHE
U TIOTPEOUTEICKUTE IPEANOUUTAHHS.

Opranu3aTopbT Ha TYPUCTHYECKA areHTCKa JIEMHOCT WM3BBHPILBA MOATOTBUTEIHU, OCHOBHH U
3aKJIIOUUTEIHN JEUHOCTH.

[ToaroTBUTETHUTE NEHHOCTH BKIIIOYBAT: IMPENOCTaBIHE HA HWHPOpMaNus ¥ JIETAHIHO
MO3HABaHE Ha IMpeajaraHuTe MPOAYKTH (IECTHHALUS, MapLIpyTH, 3a0elIeKUTETHOCTH,
JOMBITHATEITHN ©KCKYp3WH, TIOTEHIIMAIIHA PHUCKOBE M 3alllaXW, BU30BU M IaCMOPTHU
(dbopMarHOCTH) W/WIM YCIyTd; KIMMAaTUYHH, reorpa)Cku W Jpyrd OCOOEHOCTH, €3WK,
KYyJITypa, OUT U IPYTH 3a MpeJIaTaHATe TYPUCTHYCCKH MECTa M JICCTUHAIMH; YCTAaHOBSIBAaHE
Ha BPB3KU U JOTOBOPHH OTHOIIEHUS C MPOU3BOAUTENS W/WIIM JOCTAaBYMKA HA TYPUCTUYECKU
npoaykTH (yCAyru) - YCJIOBHS 3a pe3epBalMs, 3allMCBaHUSA, TOTBBPKICHUE, aHYIUPAHUS,
HEYCTOMKH, pasIjallaHusi, KOMHUCHUOHA, TaKCH, OTCTBIKU, TapudH, pa3mucaHHs U Jpyra
nH(popManus, CBBbp3aHA C MpeIaraHdus TYPUCTHYCCKH IPOIYKT/yCiayra; TpeaBapUTEeITHU
MpPOyYBaHUA 33 CHEHUPUYHUTE XapPAKTEPUCTUKU HA pPEATHUTE U IOTEHIIMATHUTE
norpedburenu Ha ycayrute. [lo3HaBa, mpuiara M crasBa YCTAaHOBEHMTE CTaHAAPTH U
HOPMAaTUBHU JJOKYMEHTH, CBbP3aHU C TYPUCTUUYECKOTO oOciyxBaHe. Opranusupa u cHab/sBa
C HEOOXONMMHTE Marepuaiu - OujeTu (OJaHKW), 3aCTPaxoBaTENHU TMOJIUIM, PEKIAMHO-
MH(OPMALIMOHHY CIIPABOYHUIM, TUIIOBU U CHENMATU3UpaHu (GOpMYIsipH, CHelHalu3upaH

codryep u ap.

OCHOBHMTE JIEHOCTH Ha OpraHU3aTOpa Ha TYpUCTHYECKA areHTCKa JAEWHOCT ca CBBP3aHU C
MOCPEHUYECTBO - TpeJylara, MpeicTaBs, peKiiaMupa W IpoJaBa TYPUCTUYECKH IAKETH C
KpaifHa o0ma neHa (MHIMBUAYaJHU WIM TPYNOBM), NMpPaBU pe3epBallud M HacTaHsIBaHE,
OCHTYpsIBA CaMOJICTHH/KM/aBTOOYCHU/PeprOOTHN W Apyrn OWJIeTH, HAeM Ha aBTOMOOWIIH
(pent-a-kap). OpraHu3zatopbT Hpeylara M JONBIHUTEIHHU YCIYTH, EKCKYP3HH, KaTo
MpenocTaBsi UHPOpPMAIUs OTHOCHO TYPUCTUYECKU 3a0€eKUTEIHOCTH, aTPaKIUH, LEHU U
LIEHOBU YCJIOBUS, IPUEMA aBAaHCOBM JENO3UTH, OTTOBaps Ha MHAMBMJYaJIHU 3alIUTBaHUS,
KOHCYATHpa KIMEHTUTE MpU M300pa U MOKyNKaTa Ha TYPUCTHYECKU MAaKeTH W/WUIIM YCIyTH,
nHpOpMHpaA TYPUCTHTE OTHOCHO BH30BH, MACHOPTHH, 3/APaBHU U JAPYIH AAMHUHUCTPATHUBHU
¢dbopmanHocTH  (TakCH, MHUTHUYECKHM OrpaHUYEHHs, BajlyrTa W Jp.), 3aCTPaXxOBKH
(3aIBJDKUTETHM W JON'BJIHUTENHH), CBBbpP3aHM C IBTyBaHETO, o00paboTBa, odopms
JOKYMEHTAJIHO (Bay4yepH, OTUYETH, CIPABKHU U Jp.) Mpoaax0daTa Ha TypUCTHUECKUTE TPOTYKTH
u/unn yenyru. [Ipu mocpemane u o0cmyKBaHe Ha OpraHU3MpPaHU TYPUCTH YIPAKHSBA Taka
Hape4YeHUTE KOPECIIOHJIEHTCKH YCIYT'H, CBBP3aHU C MOCpEIlaHe, TpaHchep U MpeasaraHe Ha
JOIIBIHUTEIHH YCIIYTH.



3aKIIOYUTEIHUTE JEHHOCTM Ha OpraHu3aTopa BKJIKOYBAT aHaJIM3 Ha pE3yJTaTUTE OT
peaiMzanMsITa Ha MpeajaraHuTe NPOAYKTH HW/WIM YCIYTH, OTYET U OCBHIIECTBSBaHE Ha
pasIUialllaHuATa KbM TPETH CTpPaHU - JIOCTABUMIIM WU TPOU3BOJUTENM HA TYPUCTHUYECKHU
npoaykTu (yciyru) (Typomeparop, XOTeN, 3acTpaxoBaTelHO JpyxecTBo U Ap.). IIpoyusa
yIOBJICTBOPEHOCTTA Ha TYPUCTUTE OT OOCTYKBAHETO.

OTroBOpHOCTUTE Ha OPraHM3aToOpa Ha TYPUCTUYECKA areHTCKa JIEHHOCT ca OrpaHUYEeHU, ThU
Karo padoTH 3a MPOU3BOJAUTENS Ha TYPUCTHUYECKH MPOAYKTU (TypomepaTop, XOTell,
TYPUCTHUECKH KOMIUIEKC W JIp.) Cpelly Bb3HArpaxkJIeHUEe - KOMHMCHOHA MM Takca 3a
oOciykBaHe, M HE HOCH IMpsSKa OTTOBOPHOCT 3a KOJMYECTBEHUTE M KAaueCTBEHUTE
XapaKTepUCTUKU HAa TYPUCTUUYECKUS MPOAYKT. B poinsita cu Ha OCPENHUK HE € aHTaXUPAH C
MpeBapUTEIIHA JOCTaBKM U TOJIIbpXKaHe Ha MarepualHud 3amacu. Pabotu camo ¢
KaTeropu3HpaHd TYPUCTHYECKH OOCKTH, PETUCTPUPAHU TYpPONEPATOPH /WU TYypHUCTUYECKU
areHuuu. PaboTu ¢ MTUYHM JaHHU ¥ € OTTOBOPEH 3a MIOBEPUTEIHOCTTAa Ha MH(OpMALIUATA, 10
KoATO uMa jJocTbl. Hocu mpsika OTrOBOPHOCT 3a JIOCTOBEPHOCTTAa W IIbJIHOTaTa Ha
npenocTaBsiHaTa nH(OpMaIHs.

JINYHOCTHHUTE KayecTBa Ha OpraHM3aTOpa Ha TYPUCTHYECKa areHTCKa JEHHOCT ca Mpenu
BCUYKO YMEHHS 3a KOMYHUKalMs M OOIlyBaHe, APYKEIIOOHO OTHOUIEHHE, YYTHUBOCT,
alaliTUBHOCT, T'bBKaBOCT M KOMOMHATUBHOCT, JUCKPETHOCT, pa30OMpaHe, OT3MBYMBOCT U
CbIIPpUYACTHOCT KBbM HNPCANIOYUTAHUATA, IKCIAHUATA W HU3HUCKBAHUATA HA TYPUCTUTEC.
CnocoOHocTTa 3a paboTa MO HANpPEKEHNUE U CTPEC, CIa3BaHETO HAa CPOKOBE M YMEHHETO 3a
paboTa B KUl ca OT CHIIECTBEHO 3HAUEHHE NMPHU yHpaxHsBaHe Ha npodecusita. [Ipuaraust
BBHIIEH BHJ, J00puTe OOHOCKM, BHCOKara oOma KyiTypa, OOIIHUTEIHOCTTA,
JUIUIOMAaTHYHOCTTA U KOPEKTHOCTTA CHIIO MMAT 3Ha4EHHUE 3a Ka4eCTBOTO Ha OOCITyXBaHE Ha
Typuctute. BB Bpb3Ka CbhC 3a/1auaTa Ha OpraHM3aTopa Ha TYPUCTHUYECKA areHTCKa JIeHHOCT
na mpenoctaBs MHQopManus U Aa o0ulyBa epeKTHBHO € HeoOXoauMo TOH Aa uma Jobpa
apTUKYJALMs U €3UKOBH MTO3HAHMUS.

[IpenBun cneundukaTta Ha npodecusiTa OpraHu3aTOPbT TPsIOBa Ja Biajaee Ha HEOOXOIUMOTO
npo¢eCHOHATHO HUBO €/IMH WU JIBa UY)KJH €3HKa.

OpraHu3atopbT Ha TYpUCTHUYECKa areHTCcKa JeWHocT paboTu B oduc, OTropapsil Ha
HOPMAaTUBHUTE U3UCKBAaHUA (ThpProBcKa Ioll, Opoil 000co0eHr pabOTHU MECTa, €TaKHOCT),
pernamenTupann B HapenOaTa 3a M3MCKBaHUATa KbM IE€pCOHalla Ha TYpPONEpaToOpu WM
TYPUCTHYECKH areHTH, KbM JIUIETO, OCBHINECTBSBAMO (YHKIMK TIO YIpaBIeHHE Ha
TypOIepaToOpCcKa WM TYPUCTHUYECKA areHTCKa AEHHOCT, U KbM ITOMEILICHHUATA 32 U3BBPIIBAHE
Ha TypoOIepaTopcka WM TYpHUCTHYECKA areHTCKa JEHHOCT, M3JajeHa OT MpeAceaaTelNs Ha
JlbpkaBHaTa areHus no TypusbsM, npuera ¢ [IIMC Ne 319 ot 2004 r. (B, 6p. 107 ot 2004

r.).

PaGoTHOTO Bpeme Ha OopraHu3aTropa € HOpMHpPaHO, HO MOpaay crenudukara Ha TeHHOCTTa B
aKTUBHHS CE30H ce HaJjlara Jaa paboTy B IOYMBHH U MPA3HUYHH JTHH WIH C YABIDKEHO pabOTHO
BpeMe, KaTo TPYABT U BB3HAIPAXKJIEHHETO C€ periaMeHTHpaT ChOOpa3HO AEHUCTBAIIOTO B
CTpaHaTa TPYIOBO 3aKOHOJATEJICTBO. 3a yNpakKHsBaHE Ha CBOSATA NMpOoQecHoHaNHa JEHHOCT
OpPraHu3aTOpbT Ha TYPUCTHYECKA areHTCcKa JeHHOCT wu3noisBa oduc o0opyaBaHe U
TEXHUYECKH UHBeHTap: TenedoH, ¢akc, KOMMOIOTHP, KOMYHHKAllMOHHA TEXHUKA,
pe3epBaIlMOHHN CUCTEMH, TPOTPaMHU POAYKTH U JIp.

2.2. Bp3MOXXHOCTH 32 IPOIBIKaBaHE HA TPOPECHOHATTHOTO 00yUeHHE



JIunata, npunoOwiIM TpeTa CTENeH Ha mpodecroHalHa KBanudukanus 1o mpodecusra
"Opranuzatop Ha TYpUCTHYECKa areHTCKa IEHHOCT", MOrar Ja IOBHIIABaT MpUI0OUTaTa
KBaJTM(HUKAIMS Ype3 Y4acTHEe B pazauuHd (GopMH 3a MPOABIDKABAILIO MPO(ECHOHAIHO
pa3BUTHE.

2.3. Bp3mokHOCTH 3a IpodecroHallHa peaiu3alus cbrilacHo HarpoHanHara KiacupuKaus
Ha npodecuute n anpxHoctute (HKII - 2011), yrBbpaena cbe 3anmoBex Ne PJI-01-931 ot
27.12.2010 r. Ha MUHUCTBPA HA TPY/Aa M COLMAIIHATA MTOJIMTHKA, U3M. M JIOII. ChC 3amoBeau No
PJ1-01-204 ot 28.02.2011 1., Ne P/1-01-426 ot 30.05.2011 r. u Ne P/I-01-529 ot 30.06.2011 r.

[Mpunobmimte Tpera cTenmeH Ha mnpodecuoHanHa KBanupukanus 10 mpodecusTa
"Opranu3atop Ha TYpUCTHYECKA areHTCKa JEHHOCT" MOXKE Ja pa3BUBAT CaMOCTOSATEIICH
OuzHec WM Aa paboTAT B TYpHCTUYECKH areHIUH, TYpOIIEPaTOPCKU (UPMHU OT €AUHUYHU
rpynu 4221 KoHCylATaHTH M CIOyKUTEIU B NbTHUYECKU areHuuu, 1439 PbkoBoguTenu Ha
JIPYTH YCIYTH, H.J., KAKTO U IPYyTd, BKIOYEHU IpH akTyanusupanero Ha HKII/I.

3. Llenu Ha o0y4yeHHETO

3.1. Uenun na oby4yeHuero mo oduiara 3aJbDKUTENHA TpodecnoHalHa MOAr0TOBKA - €IMHHA
3a BCHYKH TTPO(eCHOHATHN HAIPaBICHUS

Cren 3aBbplIBaHe Ha 00yueHHETO 1o npodecusTa o0yyaBaHUAT TpsOBa Ja:

* OpraHu3upa 1 KOHTPOJIMpa CIIa3BaHETO Ha MpaBUiIaTa 3a 6€30MacHU yCIOBUS Ha TPYL;
pa3bupa 3aqb/DKEHUSTAa M OTTOBOPHOCTUTE CH KaTO YYaCTHHK B TPYAOBHUS IPOIEC,

opranusupa e(ekTUBHO pabOTHOTO CH BpeMe U pabOTHOTO CU MSICTO, IUITAHUpa U OpraHu3upa

U3IIBJIHEHUETO Ha TEKYIIW 3aJayud, pellaBa Bb3HUKHAIM MPOOJIEeMH, CBBP3aHHM C TPyHOBaTa

JIEHHOCT;

INIO3HaBa CTOIIAHCKOTO MW  ITOJIUTHYCCKOTO YCTPOP’ICTBO Ha CTpaHarta, pa361x1pa
ChbIICCTBYBAIIUTC HKOHOMUWYCCKHW OTHOMICHUS, ITPOLCCH U ABJICHHUA B C(bepaTa Ha TypHu3Ma,

* paboOTH B €KUI KaKTO MpPH OpraHu3alusATa Ha TYpPUCTUYECKOTO OOCIy)XBaHe, Taka U INpHU
U3IBJIHEHUETO U OTYUTAHETO Ha PE3yITaTUTE;

* U3M0JI3Ba KOMITIOTHP U CHENUAIU3UpaHu cOPTYyepHHU MPOIYKTH, pE3€pPBAMOHHU CUCTEMHU U
TEXHHUKA MPH MpeAsIaraHeTo, pe3epBaluaTa, HOTBbPKACHUETO, TpoaaxdaTa U OTYUTAHETO Ha
TYPUCTUYECKUS MPOAYKT U/WUIH YCIIyTa.

3.2. llenu Ha 0Oy4eHHETO IO OTpaciOBaTa 3aJbDKUTENHA NMpodecuoHaqHa MOATOTOBKA -
€lIMHHA 32 BCUYKMU Npodecuu oT mpodecroHanHo HampasieHue "[IbTyBaHuUs, TypU3bM U
cB0OOOTHO Bpeme"

Crnen 3aBbpiiBaHe Ha 00y4eHHETO M0 podecusTa oOydaBaHUAT TPSOBa jaa:

* OCHT'ypsiBa 0€30MacCHOCTTAa U CUTYPHOCTTA HA TYPUCTHUTE;



mpujiara MPUHIUINTE, TpaBUiiaTa W W3UCKBAHMATA Ha TpodecHOHaTHATa eTHKA,
MEXIYHApOJAHUTE U €BPOINEHCKUTE CTAaHIapTH 32 00CITYKBaHE B TYPU3Ma;

I03HaBa crequduKaTa Ha XOTeJCcKaTa, TypollepaTopckaTa JEHHOCT M Ha aHUMalUATa B
TypU3Ma;

© BJIaJiee, M3MO0JI3Ba U Mpuilara MOHITHIHUS arapar U HOpMaTUBHATa ypenda B o0yiacTra Ha
TypU3Ma;

* HHTEPIIPETUPA U MPpUJIara pa3audHuTe GopMu Ha CrieUaIn3upaH BUJOBE TYPU3BM;

OCBIIECTBsIBA €()EeKTUBHA KOMYHHUKAIUS C TYPUCTHTE M C KOJETHTE OT TypHCTHYecKara
¢dupma (xotern, TyporepaTop, TYPUCTUYECKA areHIUs, OPraHU3aTop Ha JICJIOBH U KOHTPECHU
CBHOUTHSA U 1Ip.);

* U3I10JI3Ba U IIpuJiara HH(i)OpMaIII/IOHHI/ITe N KOMYHHUKAIIUOHHUTC TCXHOJIOTHUU B TYpHU3MaA,

Mo3HaBa OCOOEHOCTHTE Ha TYpUCTHUYCCKUA  I1a3ap, H3II0JI3Ba  MApPKCTHHI'OBUA
KOMYHHUKAIIMOHCH IIpOoHeC, MCTOAHMTC WM TCXHUKUTC Ha pCKJIaMa, IMPOMOIHA U BPB3KU C
O6H.I€CTBCHOCTT3;

[I03HaBa M U3MOJI3Ba OCHOBHUTE IPHUHLMIIM Ha YIPaBIECHHE HA TYPUCTUYECKOTO
HNPEANPUITHE - XOTEIUEPCTBO, PECTOPAHTHOPCTBO U MOCPEIHUYECKA JEHHOCT B TYPU3MA;

* OIIEHsIBa KaYECTBOTO Ha M3BBpIIEHATa padoTa CHIVIACHO PETNIAMEHTHPAHUTE M3UCKBAHUS U
npugoduTara npodecuoHanHa KBaupuKamus;

© 3a4uTa PCIMTHO3HUTE U KYJITYPHUTC 0COOCHOCTH Ha TYPUCTUTE, HEC JOIIYCKa IpOsABa Ha
AUCKPpUMHHAILIUA 110 I10JI, PEJINTus, paca Uin BEPOU3NOBCAAHUC.

3.3. Henu Ha oOyuenuero no cnenuduyHara 3a npogecusra "Opranuzatop Ha TYpUCTHUECKA
areHTcKa JeHocT" 3aIbKUTENHA Tpo(decroHaIHa TOATOTOBKA

Crnen 3aBbpiiBane Ha 00y4eHHETO 10 podecusiTa 00ydaBaHUAT TPSOBa J1a:

* U3BBPLIBA B TEXHOJOTMYHA MOCJIEAOBATEIHOCT celU(PUIHNTE AEWHOCTH MO OpraHu3alus
Ha TYPUCTUYECKOTO 00CTyKBaHE U MpoJiax0a Ha TYPUCTUYECKU IPOAYKTU W/UIH YCIIYTH;

M03HaBa TEXHOJOTUsATa 3a OOCIyXBaHE Ha HHAWBHUIYaTHU U TPYNOBU MBTYBaHHS -
pesepBaiusi, TOTBbPXKACHUE (aHYTUpaHUs, HEYCTOMKM) M TIpojaax0a Ha pa3IMYHU BHJIOBE
TYPUCTUYECKH MPOAYKTH W/WIIM YCIyTU; MOATOTBS U MPOJaBa MPaBWIHO OPOPMEHHN OUIIETH U
Jpyra IbTHUYECKa JOKYMEHTAlMs Ha KIMEHTUTE;

* mpeiara, nHGopMHpa, KOHCYATHPA U MpoAaBa KaKTO MAKETHU TYPUCTHUECKU MPOAYKTU OT
MMETO M 3a CMETKa Ha TypOIleparopa, Taka M pa3jIu4YHHU BHJIOBE TYPUCTHUUECKH YCIYTH
(HacTaHsiBaHe, W3XpaHBaHE, TPAHCIOPT, EKCKYp30BOICKO OOCIyKBaHE, IOCELICHUS Ha
aTpakIUy U 3a0eNeKUTETHOCTH U JIp.) KAKTO Ha OBJIrapCcKu, Taka U Ha YYyXK]l €3UK;

* BIIajiee npodecnoHagIHaTa TEePMHUHOJIOTHS M CTAaHIAPTUTE 38 TYPUCTUYECKOTO OOCITyKBaHE;



* IPUTEXaBa KOMYHUKALMOHHH, €3MKOBU U THPTOBCKH YMEHUS 32 IpeJiarane u npojaxoa Ha
TYPUCTUYECKH NTPOJAYKTH W/UIIU YCIIyTH;

Mo3HaBa poyisita U (QYHKUMHUTE HA TYpPUCTUYECKAaTa areHTCKa JeHHOCT KaTro 4YacT oOT
TYPUCTUYECKOTO OOCIy>KBaHE, CBUIHOCTTa Ha TYPUCTHUYECKUS MPOIYKT W/UIM YCIYyTH H
npodecronanuus npoduia Ha OpraHU3aTopa Ha TYPUCTUYECKA areHTCKa IeHHOCT;

OpraHM3upa, KOHCYATHpa W TMpojaBa TYPUCTHUYECKH MPOAYKTH W/MIU YCIAYTH B
CHOTBETCTBUE ChC CHBPEMEHHHUTE U3UCKBAHMUS 3a TYPUCTUUIECKO 00OCTyKBaHE;

* T03HaBa W NpeAajara pasjidHd BHUJOBE TYPHUCTUYECKHM NPOJYKTH, KOHCYJITHpA, HACOUBA,
MOTHMBHpA, OpraHu3upa, npepasnpenens 3aJaud, KOOpIMHUpA M IoJIoMara JeiHOocTTa Ha
eKuIa Ipu o0CiIy’KBaHe Ha TYpUCTUTE;

© Tpejylara aJeKBaTHU TYPUCTUYECKHU MPOAYKTH U YCIYT'H, CbOOpa3eHH ¢ TYpHUCTUYECKOTO
ThpCceHE (HallMOHAIHOCT, Bb3pacT U UHTEPECHU HA TYPUCTUTE);

UHTEPIPETUPA PE3yIATaTUTE OT MAPKETHHIOBU IIPOYYBAaHMs OTHOCHO Lie€JeBara rpyla
NOTPeOUTENN U TEXHUTE NPEANOYUTAHHS 32 TYPUCTUUECKH MTPOJAYKTH U YCIYTH;

NpaBH peKiIaMa W Mpe3eHTHpa NpeAyiaraHUTe TYPUCTHUYECKH TPOAYKTH W/WIM YCIyTH,
JIeCTUHAIIUHU, aTPAKIUHU, 3a0€IeKUTETHOCTH U Jp.;

npuemMa pekiaMaluM MW IpeanpueMa HeoOXOAWMHUTE MEpKH 3a YAOBJIETBOpPSBaHE
M3HMCKBAaHUATA HA TOTPEOUTENS;

* I03HABA COLIMATHO-TICHXOJIOTHYECKUTE OCOOCHOCTH Ha 00CITyKBAaHETO Ha TYPUCTHTE;

- ohopMs1, OMIBJIBA U M3/1aBa TYPUCTUYECKU BaydyepH ChITIACHO M3MCKBAHUATA B 3aKOHA 3a
Typu3Ma OT UMETO U 3a CMETKa Ha pEerMCTPUpPaH TypoNnepaTop, KOTOTO TYPUCTUUYECKHUAT areHT
NIPEJCTaBIABA MpeJl KJIMEHTa;

* MJaHUpa, cneuuduupa, 3asBsiBa U ONepHpa C TEXHUYECKU CPEACTBA, O(UC MHBEHTAp U
KOMYHHKAIIMOHHU CPEJICTBA CIOpE] U3IBEHUTE W3MCKBAHUS, NPEANOYNTAHUS U JKEJaHUS Ha
TYpUCTHTE;

BOJY IMBbpPBUYHA CUETOBOJAHA OTYETHOCT, WM3BBPILIBA IUIANIAHUS, BOJU CMETKH, H3TOTBS
CUYETOBOJIHM JOKYMEHTH ¥ (HHAHCOBM OTYETH, W3TOTBS 3aKIIOYUTENEH JOKIaa 3a
peanu3upaHuTe MPOIaKOH;

OCBIICCTBABA MOHUTOPUHI' BBPXY KAYCCTBOTO HaA TYPHCTHUYCCKOTO o6cny>1<BaHe n
YAOBJICTBOPCHOCTTA HA HOTpC6I/ITCJ'II/ITC Ha TYPUCTHYCCKU IIPOAYKTH U YCIIYTHU;

HOMYJISIPU3NPA  CEJICKOCTONAHCKUTE JAEWHOCTHM C TYpPUCTHYECKa L€l W HHTErpupa
TYPUCTUYECKHUTE MPOTYKTH B CEJICKA CPea;

npeuiara Crelualu3upaHd TYpUCTUYECKH HPOAYKTH 3a CEJCKM Typu3bM Ha 0a3zara Ha
JIOTOBOPHHU OTHOUIEHHUSI C (hepMHU, CEICKOCTONAaHCKH POU3BOAUTENH, N30U, CEMEIHHN KbIIU U
XOTENH;



no3HaBa crenudukaTa Ha CEINCKUS TYpU3bM - OOMYAUTE M TPA3HUIIMTE HA PETHOHA,
MECTHHTE 3aHasITH, (DOJKIOPHUTE U MECTHUTE TPAIUINH, (HeCTUBAIHN U JP.;

- UH(QOpPMHUpa TYPUCTUTE OTHOCHO clienuurKaTa Ha cpefara U mpeiaraHus IpoaykT (ceno,
CeJICKa KbIIa, CEJICKOCTOIIAHCKHU ACHHOCTH U Jp.);

- mo3HaBa U npuiara usncksanusata Ha HACCP cucremara 3a npogax0aTa Ha TypUCTHUUYECKU

NOPOJIYKT 3a CEJICKH TYpH3bM - IPU JCTYCTallMH W MpeUlaraHe Ha XpaHd M HAIUTKH,
COOCTBEHO MTPOU3BOJICTBO.

4. Pe3ynTaTtu OT y4EHETO

Komnerenuun Pe3ynratu oT yueHnero

OOyuaBaHusT TpsiOBa Ja:

O6mwu 3a mpodecusita "Oprannzarop Ha TypUCTHUYECKA areHTCKa JaeitHocT"

1. Opranusupa u KOHTPOJIUpPa 1.1. OnucBa U3UCKBaHUSATA 32 3IPABOCIOBHU U
CIa3BaHETO Ha MpaBHJIaTa 3a 0e30MmacHu ycloBHs 3a paboTa B Cpe/cTBaTa 3a
3apaBocioBeH u 0e3omaceH Tpya (3bYT) |moacnon, Mectara 3a HacTaHsIBaHE, KAKTO M HA
1 Ola3BaHE HA OKOJIHATA cpefia OTKPUTO U B TPAHCIIOPTHUTE CPEICTBA

1.2. Pa3paboTBa HHCTPYKLIMU 3a paboTa B
TypUCTHYECKUSI 0(UC U 00CITyKBaHE HA TYPUCTUTE
B CbOTBETCTBUE C HOPMATUBHUTE JOKYMEHTH 32
OCUTYpsIBaHE Ha 37paBOCIOBHU U 0€30M1acHU
yCJIOBUS Ha TPYA

1.3. OnucBa npaBuiata 3a nokapHa U aBapHitHa
6e30macHOCT

1.4. Oka3Ba fgojekapcka oMol

1.5. N3non3Ba o npeiHa3HaYeHUE CPEACTBATA 32
MIPOTHBOIIOXKApHA 3aIuTa (Kopromna,
MOKaporacuTelN U Jp.)

1.6. [Topabpka TMYHA XUTHEHA U XUTHEHA Ha
pabOTHOTO MSICTO B CHOTBETCTBUE ChC
3/IpaBOCJIOBHUTE U O€30MaCHU YCIOBUS Ha TPYA U
CaHUTAPHO-XUTMEHHUTE U3UCKBAHUS

1.7. CpaelicTBa Ha KOMIIETEHTHUTE OPTaHHU B
ciryyail Ha 6eICTBUS U aBapuu

2.1. IloaroTss, nHGOPMUPA U TIPETOCTABS

2. Opranusupa TypUCTHYECKOTO CUCTEMHHU KBIM(HUIIMPAHU KOHCYJITAlUU Ha
00CITyKBaHE KJINEHTUTE BbB BPb3Ka C MOKYIKATa U
MOTpeOJIEHNETO Ha KEeTTAHUTE OT TIX YCIYTH
2.2. Oka3Ba moMoni npu n3dopa Ha BapHaHT 3a
MOTPEOUTENICKO pelIeHHe

2.3. IloAroTBst IOKyMEHTALMATA U JOCTABS
MH(POPMAIIMOHHN MaTEepPHAJIH 3a MpeylaraHuTe
YCIYTU U TYPUCTUYECKU IbTYBAHUS




2.4. Pexsiamupa ¥ IpeACTaBsi TYPUCTHUYECKUTE
MPOAYKTH W/UIH YCIYTH ChOOPA3HO
perJaMeHTHpaHUTE B IOTOBOPUTE 32
IIOCPEHUYECTBO YCIOBHUS

2.5. ITonOupa u mpusara moaXo s METOIH 3a
mpojak0a B 3aBUCUMOCT OT BHJIa HA JIOTOBOPUTE U
XapakTepa Ha MpeJjiaraneTo

2.6. 13BbpiiiBa pa3jialllaHus C KIIMEHTH U C
JIOCTABYMIIN

2.7. OT4nTa U KOHTPOJIUPA U3MBJIHECHUETO Ha
JIOTOBOPEHUTE 3abJKEHUS CIIPSMO JOCTABUUIIM
(KOHTpareHTH) ¥ KJIUEHTH

2.8. [lo3HaBa TeXHOJOTHUATA Ha TYPUCTHUECKOTO
oOciyxBaHe

2.9. Onpenenst MACTOTO Ha BCsIKa ONEpaiius B
mporieca Ha 00cITy)KBaHe (OIMMCBa TEXHOJIOTHYHATA
MOCIIEI0BATETHOCT M OTTOBOPHOCTH)

2.10. Pa3paboTBa 1 M3roTBsl KOHKPETHA IIporpama
110 MHANBUYaTHU 3alIUTBAHUS U U3UCKBAHUS
2.11. Ilon3Ba cnenuanu3upaHa JIMTepaTypa Ha
YYy>K]I €3UK TP U3IIBIHCHUE Ha MPO(EeCUOHATHUTE
CH 33IbJKCHHUS

3. Opranusupa TypucTudyeckaTa
Ar€HTCKA JEMHOCT

3.1. YcraHoBsiBa Bpb3KHU C JOCTABUMLIM U BIIU3a B
AOTOBOPHHU OTHOWICHUSA C TAX

3.2. CHabasBa ce ¢ HeOOXOIMMUTE MaTepUANIH -
OuseTH, 3acTpaxoBaTeIHU MOJIHUIIH, PEKIaMHO-
I/IH(bOpMaIII/IOHHI/I CIIpaBOYHHIIN, TUIIOBU U
crienuanu3upanu GopMyJssipy, CBbp3aHH ¢
JNEeNHOCTTa

3.3. [ToaroTes momenieHusITa 1 pabOTHUTE MECTa 3a
M3BBPIIBAaHE HAa TYPUCTHYECKA areHTCKa JCHHOCT
(pexiaMHu Matepuaiu, opopmieHue, 1eKoparus u
JIp.) CIIOpE.T TIpeslaraHUuTe MPOTYKTH U/UITH
YCIYTH, CE30H U JIp.

Cneuuduunu 3a cnenuansoct 8120101

"Opranu3anus Ha Typu3Ma U cBOOOIHOTO Bpeme"

4. Madopmupa 1 KOHCYITUPA KITUSHTUTE
BHB Bpb3Ka C OKYIKaTa U
MOTPeOICHNETO Ha TYPUCTUYECKU
[TPOYKTH W/WUIH YCIIYTH

4.1. OcurypsiBa Ha KIIMEHTUTE HEOOXOMMAaTa
uH(popMalrs, CBbp3aHa ¢ IbTYBAHETO C PA3INYHU
BUJIOBE TPAHCIIOPT U C YCJIOBHSITA 3a HACTAHSIBAaHE

4.2. OTtroBaps Ha TbPCEHETO 32 Bb3MOKHOCTUTE U
yCIIOBHATA 32 MOTpeOIeHHE Ha pa3IMyHU 110
XapaKTep OCHOBHU, TOMMbIHUTEIHU WU
crneuu(puYHN TypUCTUYECKU YCIYTH B
TYPUCTHYECKUTE MECTA i OOEKTH

4.3. [IpoyuBa u npe3eHTrHpa nHPOpMaIKs OTHOCHO
XapaKTePUCTUKH, PA3NOI0KEHUE U YCIYTH,
CBBP3aHU C Pa3IMYHUTE TYPUCTUUECKU

3a0€IEeKUTSIHOCTH U aTpaKioun
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4.4. CpaelicTBa 3a pa3peliaBaHeTO Ha BCUUKHU
(opMaTHOCTH, CBBP3aHU C TYPUCTUYECKOTO
'bTyBaHe (MACIOPTHU, BU30OBU, MUTHHUYECKH,
3aCTPaxoBKH U Jp.)

4.5. IIpenocraps uHGOpMAITHS 32 MIPEJIaraHuTe
TYPUCTUYECKH MECTa U OOCKTH - KIMMaTHYHH,
HAI[MOHAJIHU 0COOEHOCTH, KYNITypa, OUT, €3UK,
ucropus, reorpadus u ap.

4.6. OTroBops 3a JOCTOBEPHOCTTA U IIBJIHOTATA Ha
npefocTaBsiHaTa MHPpoOpManus

4.7. HacouBa notpeduTesckus u300p KbM Haii-
HOJIXOAALINTE TYPUCTUUECKU ITbTYBAHUS WU
eIMHUYHU YCIIYTH B 3aBUCHMOCT OT BB3pacT, MO,
MOTHUBAIMs, UHAUBUYAJIEH BKYC, HAMEPEHUS U
(MHAaHCOBU Bb3MOYKHOCTHU

4.8. Usrpaxnaa u ykpernna JIOBEpUETO KbM ceOe CH U
IpeUIaraHuTe TYpUCTUYECKH MPOIYKTH H/UITN
yCIIyTH, KaTo paboTH 3a criedeNBaHe Ha MOCTOSHHU
KJIMEHTH

S. IlocpenHnun, pesepBupa, Npoaasa u
[peanu3upa TYpUCTUUECKU IPOAYKTH
V/WIA yCITYTH

5.1. Pe3epBupa mecta B IpeBO3HU CPEACTBA, MECTa
3a HaCTaHsIBaHE B CPEACTBA 3a MOJCIIOH, 3aBEACHUS
3a XpaHEHE U pa3BIICYCHHUs], 32 KYITYPHH CHOUTHS U
Ap.

5.2. IloTBBpK/1aBa HANPpaBEHUTE pe3epBaLun
(3as1BKM) ¥ TIPOJIaBa HA KIIMEHTUTE 3asIBEHUTE
TYPUCTUYECKH MPOYKTH U YCIYyTU

5.3. IlponaBa opraHM3upaHu TYPUCTUUYECKH
I'bTYBaHUS ¢ 00IIa [IEeHA OT UMETO U 32 CMETKa Ha
TypoIepaTopu (aHTPOCUCTH)

5.4. llpennara u npojaaBa pa3IMuHU 110 BUJ U
ACOPTUMEHT €AMHUYHU TYPUCTUYECKU YCIYTH
(Tpancdep, Koia Mo HaeM U Ap.)

5.5. Pexnamupa, HacbpyaBa M U3rpaxzia
MOJIOKUTEITHA MIPEJICTaBa y MOTPeOUTENs 3a
cnenuuyHUs TPOo(UIT WIN OTIIETHUTE YCIYTH,
IpeJUlaraiu OT OpraHu3aTopa Ha TypUCTHYECKa
areHTCKa JeHHOCT

5.6. YcraHOBsIBa U OAIbpXKa KOHTAKT C KJIMEHTA 3a
MPOyYBaHE Ha HETOBUTE NMOTPEOHOCTH U
M3MCKBAaHUS M U3rpaXk/aHe Ha TpailHu
B3aWMOOTHOIICHUS

5.7. YcraHoBsIBa U OAIbprKa 100pu
B3aMMOJICHCTBUS C MPEACTAaBUTENIHN HA
TypUCTHYECKaTa HHIyCTPHS (XOTEIHEPH,
pPeCTOpaHTbOPHU, IPEBO3BAUN) U BCUUKH OCTAHAIIN
WHCTUTYIIUH, CBbP3aHU C TYPUCTUYECKOTO
oOciyxBaHe

6. V3BbpIIIBa MIIAIAHKS, BOJU CMETKH,
M3TrOTBSI CYUETOBOJHU JIOKYMEHTH U

6.1. Konrponupa u otunra (puHaHCOBO U
CYETOBOJHO) PA3IUIAIIAHETO C KOHTPAreHTH
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OTUYCTH

6.2. [lo3HaBa BUJIOBETE OTUYETHU JOKYMEHTH U
M3MCKBAHUSATA 32 TAXHOTO M3TOTBSIHE

6.3. O6006maBa nHMoOpMaIs 1 5 BIIKCBA B
OTYETHUTE TIOKYMEHTHU

6.4. OnucBa HAUMHUTE 32 U3BBPIIIBAHE HA
MJIAIIaHKUATA, ChbXPaHsIBaHE Ha KACOBH OEJIEKKHU U
JIPYTH TUIATEKHHA IOKYMEHTH ChITIACHO
UHCTPYKIUUTE

6.5. [lonbyiBa IbPBUYHU CUETOBOJHU TOKYMEHTH,
KaTo M3I10JI3Ba CHELUATU3UPaHH IPOrPaMHU
IPOAYKTH

6.6. I3roTBsl NeproAMYHU OTUYETH 3a U3BbpLICHATA
paboTa 1 HalpaBEHUTE Pa3XO1U

6.7. Ilpenocrast 0600IIeHa HHPOpPMALUS 32
peanu3anusTa Ha MPOAYKTUTE U/UIIN YCITYTUTE

6.8. IIpoyuBa u npeaara HOBU UJIEU 3a
pasmmpsiBaHe 00XBara Ha MpeIaraHuTe
TYPUCTUYECKH MPOAYKTH H/UIH YCIYTH

Crnenuduunn 3a cnerranaoct 8120102 "Cencku Typussm”

7. Uadopmupa 1 KOHCYITHpPA
KJIMEHTHUTE ITPU TIOKYIKaTa U
OTpeOJIEHNEeTO Ha TYPUCTUYECKU
[IPOAYKTH U/UIH YCIYTH Ha

CEJICKUS TYPU3IBM

7.1. Ilo3HaBa CHIIHOCTTA U CHELU(pHUKATA HA
CIEIMAIN3UPaHUs TYPUCTUYECKU MPOAYKT 3a
CEJICKH TYpU3bM

7.2. OcurypsiBa Ha KIHEHTUTE UHPOpMAIUs 32
BB3MOXXHOCTUTE, KOUTO MPEIOCTABS OTPEOICHUETO
Ha TIPOAYKTHU U YCIYTH 32 CETICKU TyPU3BM

7.3. OTroBapsi Ha ThPCEHETO 32 B3MOKHOCTHUTE U
yCIOBUSTA 32 MOTPeOICHUE HA PA3IUYHU 110
XapaKTECP OCHOBHH, JOIMIBJIHHUTCIHU UIIN
crelu(pUIHA TYPUCTHUECKH YCIYTU B
TYPUCTHYCCKUTE MECTa U OOCKTH 3a CEIICKU
TypU3BM:

- IETYCTAIlMH Ha JOMAITHO MIPUTOTBEHA XPaHa;

- KyJIMHapHU TYpOBE;

- yJacTue/Ha0Ir0IeHUE Ha CEJICKOCTOTIaHCKHU
JEMHOCTH CTIIOpe Ce30Ha U crienupuKara Ha
o0OeKTa;

- OHArJie/IsIBaHe U y4acTue B IEMOHCTpAIus Ha
MCCTHHU 3aHAATHU, TPpAJUIIUKU U Op., IPUCHION HA
aBTEHTHYHATA KYJATypa Ha CEJICKUs OUT

7.4. IlpoyuBa u npe3eHTHpa HH(GOPMAIIUs OTHOCHO
XAPAKTCPUCTHKUTE, PA3IIOJIOKCHUETO U BUTOBETC
yCIyTH, KOUTO Tpe/jiaraT CeICKUTE paioHu U
MecTarTa 3a CEJICKH TyPHU3bM - TYPUCTHUECKU
336€J'I€)KI/ITGJIHOCTI/I " aTpaKluu, MMOCCIICHUSA Ha
MYy3eH, IPUPOIHH 3a0CTICKUTEITHOCTH, TPA3HHIIH,
CBBp3aHU C TPAJUIMUTE U OOMYanTe Ha paiioHa,
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CcbOUTHS, TOCBETEHU Ha MPOU3BOJICTBOTO HA
CEJICKOCTOIIAHCKH MPOIYKTH, U JP.

7.5. Oka3Ba ChJCUCTBUE HA TYPUCTUTE MPU
paszpemiaBane Ha (POPMATHOCTHUTE, CBBP3aHU C
TYpUCTHUYECKOTO MbTyBaHe (aCOPTHH, BU30BH,
MUTHHYECKH, 3aCTPAXOBKH U JIp.)

7.6. IlpenocTaBst mbyiHa HHPOPMAITUS 32
MpejaraHuTe 3a MOCeIeHHe MecTa U 00EKTH 3a
CEJICKH TYPU3BM - KIMMAaTHYHU OCOOCHOCTH,
HaIlMOHAJIHU 0COOEHOCTH, KYNTypa, OUT, €3UK,
UCTOpPHS, Teorpad)CcKo pasoNoKEeHUE U JIp.

7.7. OTroBops 3a JOCTOBEPHOCTTA U MMBITHOTATA HA
npeaocTaBsHaTa HHPOpPMAaLUs

7.8. B 3aBUCUMOCT OT BB3pacTTa, MoJia,
MOTHBAIHUATA, UHAUBUAYAIHUS BKYC, )KEJIaHHUITA U
(hMHAHCOBHUTE BH3MOXHOCTH ChJICHCTBA HA
MOTpeduTeNnuTe 3a U300 U MOCEIICHUE Ha Hal-
TTOJIXOJISAIIN MECTa 33 CEJICKH TYPU3bM

7.9. Usrpaxkzia u ykpemnsa JOBEPUETO KbM cebe Cu U
MpeIIaraHuTe MPOAYKTH U/WIIH YCITYTH 32 CEJICKH
TypU3BM

7.10. Pabotu 3a crieuenBaHe Ha MOCTOSTHHU KJIMEHTH
Y 32 HEMPEKbCHATO pa3lIpsBaHe Ha Opost
MOTPEOUTENTN HA TYPUCTUICCKH IPOJTYKTH M YCIIYTH
3a CEJICKU TYPU3bM

8. Ilocpennuun, pezepBupa, npoaana u
[peann3upa TYpUCTUUECKU POAYKTH
/WM YCITYTH 3a CEJICKU TYPU3bM

8.1. CBoeBpeMeHHO pe3epBUpa MECTa B MPEBO3HU
CpelCTBa, CPEACTBA 3a MOCJIOH - KBIIHU 33 TOCTU U
CEMENHU XOTEeIU, Pa3MOJI0KEHU B CEJICKU PalloHH, B
3aBeICHUS 32 XpaHEHE M Pa3BJICUCHUS, 32 KyJITYPHHU
CcHOUTHSA U JIp.

8.2. Ilpennara HauMHU 3a pa3peliaBaHe Ha
BB3HUKHAIIU MTPOOJIEMHU C Pe3epBaAIlUNTE Ha
KJIIUEHTUTE

8.3. [lo3naBa crienudukara u OChIIECTBIBA
B3aMMOBpB3Ka MEXKAY HHPOPMAIMOHHATA JEHHOCT
U TIpoiayk0aTa Ha TYPUCTHYECKHUS MTPOAYKT/yCIyra B
cdepara Ha CENCKUS TYPU3BM

8.4. IloTBbpKaaBa HAIIPaBEHUTE PE3EPBALIUU
(3asBKM) ¥ TIPOJIaBa HA KIIMEHTUTE 3asIBEHUTE
MPOAYKTH U YCIIYTH 32 CEJICKU TYPU3bM

8.5. [Ipennara u npoj1aBa OpraHUu3upaHu
TYPUCTUYECKHU MbTYBAHMS B CEJICKH PallOHU U MeCTa
3a CEJICKH TYPU3bM

8.6. [Ipennara u mpoiaBa pa3jIvuyHU 110 BUI U
ACOPTUMEHT €IMHUYHU TYPUCTUUYECKU YCIYTH 32
CEJICKH TYpU3bM (€KCKYpP3HUH, MTOCEIIECHUS Ha
aTpakiuu, 00EeKTH H Jp.)

8.7. M3rpaxk1a mojgoKuTeIHa MpeacTaBa y
noTpeOuTens 3a crenupuuHus npodui Ha
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OTJICITHUTE yCIyTH, TIpeiaranu B cepara Ha
CEJICKUS TYPU3BM

8.8. [logabprka KOHTAKTH C KIIMEHTUTE 3a
MPOYYBAHE U YCTAHOBSIBAHE HA TEXHUTE
MOTPEOHOCTH M U3UCKBAHUS KbM Ka4yeCTBOTO Ha
MpeJiaraHuTe YCIYTH U 32 U3rpak/laHe Ha TpailH!
B3aMMOOTHOILIEHUS

8.9. Cpr3aBa 1 nmogabpxa epeKTUBHO
B3aUMO/ICICTBUE C IPEICTABUTENIN HA
TypUCTHUYECKaTa HHAYCTPHS (CEIICKOCTOMAHCKH
MIPOU3BOIUTENH, XOTEIUEPH, BUHOIPOU3BOIUTEIH,
PECTOPaHTHOPH, IPEBO3BAYN) M BCUYKH OCTAHAIH
WHCTUTYIIUH, CBBP3aHU C TYPUCTUUECKOTO
oOciyxBaHe

0. M3BBpIIBa TUTANIAHNS, BOJU CMETKH,
M3TOTBSI CYUETOBOJIHH JIOKYMEHTH U
OTUETH

9.1. Konrponupa u orunra (prUHAHCOBO H
CUETOBOJIHO) PA3IUIANIAHETO C KOHTPAareHTHTE

9.2. Ilo3HaBa BUJIOBETE OTUETHU JOKYMEHTH U
M3HMCKBAHUSATA 32 TSIXHOTO U3TOTBSHE

9.3. O6006maBa HHGOPMAITUS U S BIIKCBA MPEITU3HO
B OTUETHUTE JOKYMEHTHU

9.4. OnucBa HAYMHUTE 3a U3BBPIIBAHE HA
TUTALAHUATA, ChXPAaHSIBaHE HA KACOBH OCNEKKH U
JPYTHU TJIATEKHU JOKYMEHTH ChIIACHO
WHCTPYKIIUUTE

9.5. IlonbJiBa MBPBUYHU CUETOBOHU JTOKYMEHTH,
TOJI3BANKHY CHCITHATM3UPAHN KOMITFOTHPHU
porpaMu

9.6. IlepnoanyHO U3TOTBS OTYETH 32 U3BBPIIICHATA
paboTa U HalpaBEHUTE Pa3XOau

9.7. Ilpenoctast 060011eHa HHPOpPMaLUs 32
peanu3anysTa Ha MPOAYKTUTE U/WIIHA YCITYTUTE

9.8. IIpoy4Ba u mpejara HOBH UJIEU 3a
pasumupsiBaHe 00XBara Ha MpeAIaraHuTe IPOAYKTH
W/WIM yCITYTH B cepaTa Ha CeTICKUS TYPU3bM

5. M3uckBanus KkbM MaTepuaiHaTa 0aza

OOydeHnero 1o Teopusi Ha MpodecusTa ce OChIIECTBIBA B YUeOHH KaOWMHETH, a 1Mo yuyeOHa
MPAKTUKA - B 3aJId Ha OOyYaBallUTe WHCTUTYIHUU, B OQUCH HA TYPUCTHUYCCKH arcHIUU U

TYpOIEPaTOPCKU (PUPMU U JP.

O063aBexx1aHeTo W OOOpYIBaHETO Ha Yy4eOHHS KaOWMHET BKIIOYBAT: PabOTHO MSCTO Ha
oOyuaBamus (paboTHa mMaca ¥ CTOJ), pabOTHO MSCTO HAa BCEKH 0Oy4daBaH (paOOTHa Maca W
CTON), yueOHa TbcKa, MeOenu, TTajKa CBOOOHA CTeHA 32 OKauBaHE HA HATJICHU MaTepHaly,
€KpaH, KOMIIOTHD, MYITUMEAWs, JEMOHCTPAIMOHHU MAKETH W MOJEJH, OHArJIeJsBaIln
Tabia, yaeOHM BUACOPMIMH, TPOTPAMHU MTPOIYKTH U JIP.
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HeobOxomuMo e oOydaBaimaTa MHCTHTYIHSI J1a pa3nojiara ¢ yueOeH KaOWHEeT 3a KOMIIOTBPHO
o0ydeHue ¢ paboTHO MSCTO 3a MpernoaBaress (paboTHa Maca ¢ KOMIIOTBP, CTOJI) U pabOTHO
MSICTO Ha BCEKU 00y4aBaH (pabOTHa Maca ¢ KOMITIOTBP, CTOM).

6. M3uckBanus KbM 00yyaBaIuTe

[Ipodecnonannara noaroroska mno npodecusra "OpranuzaTop Ha TYpUCTHUECKAa areHTCKa
JeWHOCT" ce M3BBPILIBA OT JHUIAa ¢ 00pa30BaTENHO-KBAIM(UKAMOHHA CTENEH "MarucTep” u
"OakaymaBbp" MO CIHEMUATHOCTH OT OOJAacCTUTE Ha BHUCIIETO oOpa3zoBaHue "XyMaHUTapHH
Hayku'", "CouunanHy, CTONIAHCKU U IpaBHU Hayku'", "TexHuuecku Hayku" U "ArpapHu HayKu
u BerepuHapHa MemuiuHa" ot Kiacudukaropa Ha oOmacture Ha BHclIe O0pa3oBaHHE U
npodecronanmuuTe HanpasieHus, npuet ¢ [IMC Ne 125 ot 2002 r. (B, 6p. 64 ot 2002 1.), 1
CHOTBETCTBAIIM HA yYEOHHUTE MpeIMeTH (MOAYIH) OT MpodecruoHaNHaTa NOArOTOBKA.

[IpenopbuuTeIHO € Ha BCEKM TpU TOAUHU oOOydyaBallUTe Ja NPEeMHUHaBaT Kypc 3a
aKTyaln3upaHe Ha Ipo(ecuoHaTHUTE U TearornueCKUTe 3HAaHUS U YMEHUSI.
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