HAPEOBA Ne 1 OT 24 AHYAPWU 2019 I'. 3A NPUOOBUBAHE HA
KBAJIMPUKALIUA MO NMPODECUATA "AOMUHUCTPATOP B
XOTEJIMEPCTBOTO"

B cuna om 05.02.2019 a.
MN30adeHa om muHucmbpa Ha obpaszosaHuemo U Haykama

O6H. [IB. 6p.11 om 5 ®egpyapu 2019ea.

Paspen |.
OOLWwKn nonoxeHus

Un. 1. C Tasn Hapenba ce onpenensa obpxasHuAT obpasoBarteneH crangapt (JOC) 3a
npugobmBaHeTto Ha kBanudukauma no npodecuata 811020 "AgmuHucTpatop B
XOTenuMepcTBoTo" oT obnact Ha obpasoBaHue "Ycnyrm 3a NUYHOCTTa" U npodecuoHarnHo
HanpaBneHme 811 "XoTennepcrBO, PECTOPaHTbOPCTBO U KETbPUHr" cbrracHo Cnmcbka Ha
npodecunte 3a npodecnoHanHo obpaszoBaHne u obydeHue no yn. 6, an. 1 oT 3akoHa 3a
npodgecnoHanHoTo obpasoBaHne n oby4veHue.

Un. 2. dbpxaBHUAT obpasoBaTeneH ctaH4apT 3a npuaobuBaHeTo Ha kBanudukaumsa
no npocpecuata 811020 "AOMUHUCTPATOP B XOTENMEPCTBOTO" CBLINIACHO MPUNOXEHNETO KbM
Tasn Hapenba onpegens wu3sUCKBaHMATa 3a npuaobuBaHeTo Ha TpeTa CTeneH Ha
npodecmnoHarnHa keanudpukauma 3a cneyunanHoctta 8110201 "OpraHmsauma Ha obcnyxBaHe B
XOTeSiMepcTBoTo".

Un. 3. Bb3 ocHoBa Ha JOC no yn. 1 u pamkoBuTe nporpamu no un. 10, an. 3, 1. 2,3 un
6 oT 3akoHa 3a npodecnoHanHoTo obpasoBaHme n obydeHne ce paspaboTsaT TUMNOBMK y4EOHM
nnaHoBe 3a yyeHuuu, y4ebHu nnaHoBe 3a nvua, HaBbpLwKMnM 16 roauHu, n y4ebHu nporpamu
3a 00y4yeHneTo No cneymnanHocTMTe no un. 2.

Paspen II.
CbAabpxaHue Ha AbpXaBHMA obpa3oBaTeneH cTtaHaapT

Un. 4. (1) ObpxaBHuaT obpasoBaTeneH ctaHaapT no yn. 1 onpeaens M3MckBaHuATa
KbM KaHOugatute, ONUCaHMeTo Ha npodecusTa, eguHuumTe pesyntatM OT  YYeHeTo,
N3NCKBaHMATa KbM MaTepuanHaTa 6a3a n nsncksaHmaTa KbM obyvaBawuTe.

(2) OvpxaBHusaT obpasoBaTteneH cTtaHgapT 3a npuaobuBaHe Ha KBanudukauus no
npodecusaTa 811020 "AgmMuHMCTPATOP B XOTENMEPCTBOTO" BKMNtOYBa obLuiaTa, oTpacnosaTa 1
cneunduyHata  npodecuoHanHa  NOArOoToBKA C  Heobxogummte  npodecuoHarnHu
KOMMNETEHTHOCTWN, KOWUTO rapaHTMpaT Ha obyyaemus Bb3MOXHOCTTA 3a YNpaxHsBaHe Ha
npodecusita crnepq 3asbpLuBaHe Ha 0byyYeHneTo.

MpexoagHu n 3aknuynTenHu pasnopenou

§ 1. (1) TunoBute y4yebHM nnaHoBe Mo 4n. 3, pa3paboTeHM Bb3 OCHOBA Ha Tasu
Hapenba, ce npunarat oT yvyebHaTta 2019/2020 r. 3a y4yeHMuMUTe, KOUTO OT Tasu roguHa
3anoysaT obyyeHMeTo cu 3a npugobuBaHe Ha npodhecumoHanHa KeBanudukauma no
npodecusra.

(2) YyeHnunTe, KOMTO ca npueTn 3a obydvyeHne 3a nNpugodbveaHe Ha npodecnoHanHa
KBanudukauua no npogecusta B cuctemarta Ha yyunuwHoTto obpasoBaHve OO yyebHaTa



2018/2019 r. BknounTenHo, ce obyyaBaT v 3aBbpLuBaT 06y4EHNETO CM NO y4ebHUTe nnaHoBe
n y4ebHUTE Nporpamm, KOMTO ca AenCTBanu Npu NOCTbLNBAHETO UM.

(3) JNlnuaTta, HaBbpWMNKN 16 roaMHW, KOUTO KbM BNM3aHe B cuna Ha Ta3u Hapeaba ce
obyyaBaT B KBanUMUKaUMOHEH Kypc, 3aBbpliBaT oOy4yeHMeTo cu no yd4ebHuTe nnaHose U
y4yebHUTEe nporpamu, no KOUTO ca 3anoyHanm.

§ 2. Taan Hapenba ce nsgaBa Ha OCHoBaHWe 4n. 22, an. 6 BbB Bpb3ka c an. 2, T. 6 oT
3akoHa 3a npegyqunuLLHOTO M yYnnuwHoTo obpasoBaHne n otmeHs Hapenba Ne 19 ot 2003
r. 3a npupgobuBaHe Ha kBanudukauusa no npodecuata "AgmuHucTtpaTop B xoten" (OB, 6p. 6
oT 2004 r.).

§ 3. HapenbaTta Bnu3a B cuna ot geHs Ha obHapoasaHeTo 1 B "[bpXXaBeH BECTHUK'.

MpunoxeHne KbM 4. 2

ObpxaBeH o6pa3oBaTesieH CTaHAAPT 3a Npuao6uBaHe Ha KBanudukaums no
npodecusTa " AQMUHUCTPATOP B XOTENIMEPCTBOTO"

[MpodecrnoHanHo HanpaBneHue:

811 XOoTennepcrBo, PECTOPAHTLOPCTBO U KETbPUHT

HanmeHoBaHue Ha npoecusTa:

811020 |AOMWHUCTPATOP B XOTENIMEPCTBOTO

CTeneH Ha HuBo no Huso no
CneumanHocTy: npochecvoHanHa | Hauvoranka Esponencka
KBAMMGUKALMS KBanMUKaLMoHH |KBanmMMuKaumoHH
a pamka (HKP) a pamka (EKP)
OpraHunsauus Ha
8110201 |obcnyxBaHeTo B TpeTa 4 4
XOTENMEPCTBOTO

1. 3uckeaHusi KbM kaHOUOamume

1.1. N3auckBaHus KbM KaHOnOaTUTe 3a BXOASLWO MUHMMANHO obpasoBaTenHo wu/unu
KBanudukaumMoHHO paBHULLE 3a npuaobuBaHe Ha cTeneH Ha npodecrnoHanHa KBanudukaums
cbrnacHo 3akoHa 3a npodgecnoHanHoTo obpasoBaHue n obydeHwne (3NO0O)

3a npugobuBaHe Ha TpeTa CTeneH Ha npodecrmoHanHa Keanudukauusa no
npodecusta "AgMuHUCTpaTop B XxoTenuepctBoto” oT Cnucbka Ha npodecunte 3a
npodecnoHanHo obpasoBaHme 1 obyyeHune no yn. 6, an. 1 ot 3OO (yTBbpAEH OT MUHUCTBLPA
Ha obpasoBaHuMeTo M HaykaTa cbCc 3anoseg Ne P[1-09-413 ot 12.05.2003 r., nocn. u3Mm.,
3anoseg Ne P[-09-296 ot 19.02.2018 r.) wu3MCKBaHMATA 3a BXOOAWOTO MUHMMAITHO
obpasoBaTenHo u/unun KBannuKaLuMoHHO paBHULLE KbM KaHaAnOaTuTe ca:

3a y4yeHuum - 3aBbPLUIEHO OCHOBHO 0bpa3oBaHue.

3a nuua, Haebpwunn 16 roavHn - NpuMaobuTo MpaBO 3a SABSIBAHE HA AbPXKaBHU



3penoCTHM N3NUTK UK NpugoduTo cpeaHo obpasoBaHue.

30paBOCNOBHOTO CbCTOSIHME Ha KaHaugaTta ce YyAOocToBepsiBa C  MeOUUMHCKU
OOKYMEHT, [JokasBall,, 4e npodecuaTa, MO KOATO Xenae fa ce obyyaBa, He My €
NpoTMBOMNOKa3Ha.

M3nckBaHmaTa 3a BXOAAWO MWHUMANHO  KBanU(PUKAUMOHHO  paBHULLE NpU
npoabimkaBalLo npodecmoHanHo obydyeHre e npugobuTta BTOpa CTeneH Ha npodecrnoHanHa
KBanudurkauusa no npogecus ot obnact Ha obpasoBaHue "Ycnyru 3a nMYHocTTa".

1.2. BanugupaHe Ha npodeCnoHanHu 3HaHus, YMEHUs1 U KOMMETEHTHOCTH

MpnpobvBaHeTo Ha kBanudumkauma no npodecuata "AgMuMHMUCTpPaATOp B
XOTEeNMepcTBOTO" UMM YacT OT Hes 4Ype3 BanugupaHe Ha npuaobutu C¢ HedopManHo unu
CaMOCTOATENHO y4YyeHe pe3ynTtaTm OT y4eHEeTO ce OCbluecTBsiBa cbrnacHo Hapenba Ne 2 ot
2014 r. 3a ycnosBuaTa W pefa 3a BanuauvpaHe Ha MNpPodecUoHanHn 3HaHUS, YMEHUs W
KOMMNETEHTHOCTU, n3gageHa oT MMHUCTbpPa Ha obpasoBaHMeTo 1 HaykaTta (OB, 6p. 96 ot 2014
r.).

2. OnucaHue Ha rpoghecusima

2.1. TpyooBu [enWHOCTW, OTFOBOPHOCTU, JIMYHOCTHM KayecTBa, OCOBEHOCTU Ha
ycrnoBusita Ha Tpyd, obopyaBaHe W MHCTPYMEHTW, W3UCKBAHUSA 3a YMNpaXHsiBaHe Ha
npodpecunarta, onpegenieHn B 3aKOHOBM W MOA3AKOHOBWU akToBe (34paBOCMOBHO CbCTOSIHME,
npaBocnocobHOCT n ap.)

AOMUHUCTPATOPBLT B XOTENMEPCTBOTO Npuema, peructpupa, nposepsisa faHHUTE OT
AOKYMEHTUTE 3a CaMOJSIMYHOCT Ha rocTUTE U M HacTaHABa NpW NpUCTUraHe B MACTOTO 3a
HacTaHsaBaHe. [Npunara NPUHUMNUTE Ha roCTONPUEMCTBO NpY NocpeLlaHe Ha rocTuTe, Kato ce
cbobpassBa C TUMNoBeTe rOCTU (MHOMBUAOYASHWM, OPraHU3MpaHu rpynu roctu, rocTn CbC
cneunanHm notTpedbHocTn n ap.). AMMHMUCTPATOPBLT cna3Ba npasunarta 3a nocpewiaHe Ha VIP
roctu; obcrnyxsa roctute no BpemMe Ha TeXHUs NPEeCTONn, KaTo ce cbobpassBa C HanpaBeHUTe
pesepBauuu; npegocrtass HeobxoguMmarta MHOpMauns, KaTo BOAW PedoBHO onpeereHaTa
onepaTuMBHO-TEXHMYECKA OTYETHOCT 3a PerncTpupaHuTe roctm uU aHynupaHute pesepBauuu.
AOMUHUCTPATOPBT UHPOPMUPA rocTUTe 3a NpeasniaraHNTe OCHOBHU U OOMbIAHUTENHU YCAYTu;
CbAeNCcTBa MNpU OpraHM3MpaHeTO Ha OCHOBHM W AOMbIHUTENHM YycnyrK, KaTto paboTtu
edeKTMBHO B eKun; opopMsa M noaabpXa CMETKUTE Ha roCTUTE C MOCTOsIHHA FOTOBHOCT 3a
NPUKIIOYBAHETO UM.

AOMUHUCTPATOPBT B XOTENMEPCTBOTO paboTu B ekun € nepcoHana B npuemMHus 6ok
(cboaneTo) - nopTUEp, NUKOSO, XONOBU KaMepUEPKN N Ap., KaTo nogabpXa NOCTOSHHA Bpb3Ka
C TexHu4eckute cnyxbu, 3BeHO "XOTENncko [OOMaKMHCTBO", 3aBedeHusTa 3a XpaHeHe U
passrieyeHnss B obekta n gp. B cBosta pabota agMuMHUCTpaTOpbT OCbLLLECTBSIBA
KOMyHMKaUus, KoopauHauus UM CbTPyOHUMYECTBO C OCTaHanuTe 3BeHa B MACTOTO 3a
HacTaHsiBaHe; U3roTBS CNpaBKWM 3a 3aeTOCTTa Ha MACTOTO 3a HacTaHsiBaHe. [1py Bb3HMKBaHe
Ha eKCTPeMHM CUTyauun U MHUMOEHTU agMUHUCTPATOPbT KOHTaKTyBa C OpraHuTe Ha peja u
noxapHata 6e3onacHocT. B cBosita paboTa CTPUKTHO cna3sa npasunaTa 3a 34paBOCHOBHU U
6e3onacHu ycrnosus Ha Tpya (3BYT) n onasBaHe Ha okonHaTa cpeaa.

AOMUHUCTPATOPBT pPaboTn C KOMMTPU3UPAHM CUCTEMWU 3a PasfiIMyHU LENHOCTU
(xoTenckn pesepBaUMOHHM CUCTEMM), TenedoHHM U TenedakCHU YCTPOUCTBa, KacoBuU
anapatu, POS TepMuHanu, KnYapHUK C KIKYoBE M 3akniysBalim cuctemu. o Bpeme Ha
paboTa Ha peuenuuaTa ce CbxpaHsBaT LEHHOCTU Ha rocTUTE B CneumnanHu KaceTm 1 Kacu 3a
CbXpaHeHue Ha LieHHOCTU. Ha peuenuusaTa ca pasnosioXXeH CbLLO Taka 1 KoMaHaHuTe Tabna
3a ocBeTieHMe, O3By4yaBaHe, TV wn paguornporpamu, KrIMMaTU4HWU W NPOTUBOMNOXapPHU
WMHCTanaumm.

AOMUHMCTPATOPBT HOCKM YHU(POPMEHO OOMEKNO M OTNMYUTENEH 3HaK CbOOpPa3Ho
YTBbPAEH OT ompmaTa MOAEN 1 KaTeropusita Ha xoTtena.



AOMUHMCTPATOPBT CbAENCTBA 3a NOBULLIABAHE HA KA4eCTBOTO Ha obCnyXXBaHe, KakTo
1 3a gobpute OT3MBU Ha rocTuTe OT nNnpebnBaBaHeTO M. 3a BCUYKM NOCTBLNUIN OMMaKkBaHUS U
peknamauun agMUHUCTPaTopbT UHAOPMUPA NPEKNA CU PbKOBOAMUTEN.

B cBosiTa pabota agMMHUCTPATOPBT KOMYHUKMPA C rOCTUTE Ha BbNrapcky unm Yyxa
e3U1K crnopef yCTaHOBEeHUTEe CTaHdapTu, KaTo NposiBABa TaKTUYHOCT U KOMNETEHTHO BnageeHe
Ha npodecnoHanHaTa TeEPMUHOMOIS; cnasBa npasunara 3a Mopar, €TUYHOCT, OUCKPETHOCT,
KOMYyHMKaTUBHOCT, paboTta B ekun, TpygoBa W (OUHAHCOBA AWMCUMUMNINHA, OTFOBOPHOCT W
npodecnoHanuabm. [punara nNpUHUMNNTE HaA TFOCTONPUMEMCTBO M OKa3Ba MNepCcoHasHO
BHUMaHWe, CbpOe4YHOCT N YBaXXeHNEe KbM BCEKU OCT.

AOMUHUCTPATOPBT  M3NbMHABA  CryXebHUTe Ccu  3agb/DKeHud, KaTto  crnassa
AencTBallata HopmaTuBHa ypeaba, BbTpelHUTE npaBuia 1 3anoBean Ha KOHKPETHUSA 00eKT;
HOCKM aAMWHUCTpPATMBHA, MWMYyLLECTBEHa, (uHaHCOBa M HakasaTefnHa OTrFOBOPHOCT.
AOMWHUCTPATOPBT CBTPYOHUYM HA OpraHUTe Ha nosmMumdatTa no nacnopTHUS KOHTPON W
nponyckaTenHnsa pexum.

PaboTHOTO Bpeme Ha agMunHUCTpaTopa € cbobpaseHo ¢ uanckeaHmaTa Ha Kogekca Ha
TpyAa.

2.2. Bb3MOXHOCTM 3a npogbiikaBaHe Ha NpodeCcnoHanHoTo obyyeHne

3a obyyeHune no npodecusita "AOMUHUCTPATOP B XOTENNEPCTBOTO" C NpnaobrneaHe Ha
TpeTta CcTeneH Ha npodecuoHanHa keBanudukauma He ce U3MCKBa KaHaugatute Jda
nputexasaTt npodecnoHanHa Keanuukauma nnm npogecmoHaneH onuT no Apyrn CpoaHu
npodecun.

Mpnpobunute npodecmoHanHa keanudukauua no npodecuata "AAMUHUCTPATOP B
XOTenuepcTBoTo" mMoraT fga npogbimkar obydeHneTto cu no gpyra npodecua ot
npodecmnoHanHo HanpasneHve "XOTenuepcTBo, pPecToOpaHTbOPCTBO WU KETbPUHr', ako
OTroBapsAT Ha YycrnoBusTa 3a BXOOAWO MWHUManNHo obpasoBaTeNnHo  paBHULE,
pernameHTupaHo B 3OO un B pamkoBute nporpamu. [Npu obyyeHMeTo eanHULMTE pesynTtaTu
OT ydeHeTo no obuwaTta npodecuoHanHa noAroToBka WM MO YacT OT oOTpacroBaTa
npodpecnoHanHa NnoaroToBka ce 3a4nTar.

Mpn npoabmkaBawoTo npodecnoHanHo obyyvyeHue ce opraHusnpa obyydyeHue 3a
YCBOSIBaHEe Ha eQuUHUUUTE pe3ynTaTi OT YY4eHeTO, KOMTO fvuaTta He nputexasar.

Jlnuata, npugobunu  npodpecuoHanHa  kBanudukaums no  npodecua  oT
npodecruoHanHo HanpasreHne "XOoTenmepcTtBO, PEeCTOPaHTbOPCTBO W KEeTbPUHr", wunmar
Bb3MOXHOCT 3a MOBMLIABaHe Ha KBanugukauusta cM NocpeacTBOM KypcoOBE U CEMUHapW,
opraHusnpaHu ot obyvaBallm UHCTUTYLMK, Yy4acTus BbB (pecTmBanu, paboTHu aTenueTa u ap.

2.3. Bb3MOXHOCTM 3a npodecuoHanHa peanu3auust cbrnacHo HauuoHanHaTta
knacudpukauma Ha npodecunte n gnwxHoctute (HKMA - 2011) B Penybnuka Bwvbnrapus,
yTBbpAeHa cbc 3anoBeg Ne P[-01-931 ot 27.12.2010 r. Ha MUHUCTbpa Ha Tpyda u
coumanHarta nonumTuka, nocn. uam. n gon. cbe 3anoseq Ne P/1-01-1093 ot 19.12.2018 r. Jlnue,
npugobuno Tpeta cTeneH Ha npodecuoHanHa Keanudukauuss no  npodecusta
"AOMUHMCTPATOP B XOTENMEPCTBOTO", MOXE Aa NOCTbMNBa Ha paboTa Ha cnegHnTe ANbXHOCTU
ot HKI4: 4224-3002 "AomuHucTpatop, XOTen', Kakto W gpyrn, [OOMbfHEHUW 1pu
akTyanusnpaHe Ha HKI1/.

3. EQuHuyu pesynmamu om y4yeHemo (EPY)

3.1. Cnucek Ha EgmHuumTe pesyntatn ot ydyeHe (EPY) n Ha pesyntatute OT y4yeHe
(PY) no BuagoBe npodhecnoHanHa nogrotoeka

EPY no o6wa npocecuoHanHa noarotoBKka - egUHHA 3a BCUYKU npodpecum ¢
Tpeta cTteneH Ha npodecnmoHanHa kBanudukauma ot Cnucbka Ha npodecuute 3a
npodpecnoHanHo obpasoBaHue n oby4yenume (CrrooO)

EPY 1. 3opaBocnoBHu 1 6e3onacHu ycnosus Ha 1pya (36YT)




PY 1.1. CvpenicTtBa Ha paboTtogatens 3a ocurypsiBaHe Ha 34paBOCoOBHU 1 6e3onacHu
yCrnoBusa Ha Tpya Ha paboTHOTO MSACTO

PY 1.2. YyactBa B Cb3aBaHeETO Ha OpraHM3auns 3a OCbLLECTBABAHE Ha NpeBaHTMBHA
AENHOCT No onasBaHe Ha OKonHaTta cpefa

PY 1.3. YyacTtea B opraH13aumd 3a oBnaasiBaHeTO Ha PUCKOBU U aBapuUHU CUTyaLun

EPY 2. koHoMuKa

PY 2.1. lNo3HaBa OCHOBWTE Ha NasapHaTa MKOHOMWKA

PY 2.2. No3HaBa xapakTepuUCTUKUTE Ha AENHOCTTa Ha opraHusauumsTa

EPY 3. MNpeanpnemayectBo

PY 3.1. No3HaBa ocHOBUTE Ha NpeanpuemMadecTBoTo

PY 3.2. ®dopmupa npeanpnemayecko nosegeHune

EPY no otpacnoBa npocgecunoHanHa noarotoBKka - eauHHa 3a npodecunte ot
npodecuoHarnHo HanpasrieHue "XoTeNIMepcTBO, PeCTOPAHTLOPCTBO U KETbPUHT"

EPY 4. N3nonsgaHe Ha WHMOPMALMOHHW U KOMYHUKALIMOHHW TexHonormn (UKT) B
npodecroHanHaTa AemHocT

PY 4.1. O6paboTtea nHgopmaums ¢ VKT

PY 4.2. KomyHuknpa nocpeactsom UKT

PY 4.3. Cb3gaBa undpoBo cbabpxaHue ¢ KT

PY 4.4. Ocurypsasa curypHocT npu pabotata ¢ UKT

PY 4.5. Pewaa npobnemun npu pabota ¢ VKT

EPY 5. Opranusaumus Ha Tpyaa

PY 5.1. Opranusupa pabotHuna npouec

PY 5.2. lNoema OTroBOPHOCT 3a Ka4eCTBOTO Ha paboTaTa cu

EPY 6. KOMYyHUKaLNA 1 4y €3UK

PY 6.1. O6uwyBa edeKTUBHO B pabOTHUS eKun

PY 6.2. Boan edekTnBHa BGM3HEC KOMYHMKALUS

PY 6.3. Bnagee 4y e3uk no npodecuata

EPY 7. MNpeanaraHe Ha xoTenvepcku NpoayKT

PY 7.1. NpepocTtaBsHe Ha XOTENUEePCKU NPOayKT

PY 7.2. Opranusaums Ha ycrnyrmte B MACTOTO 3@ HacTaHsIBaHe

EPY no cneuudmyHata npodpecuoHanHa noArotoBka 3a chneuuanHocT
"OpraHusaumss Ha oOcnyxBaHeTO B XOTeNIMEpPCTBOTO" - TpeTa CTeneH Ha
npocecnoHanHa kBanudpukaums

EPY 8. lNocpellaHe v npuemaHe Ha rocTtu

PY 8.1. NosHaBa npaBunarta 3a nocpeLiaHe Ha pasfIMyHUTe TUNOBE rocTn

PY 8.2. N3BbpLuBa perncrpaumsi CbrinacHo M3nckBaHuATa

PY 8.3. HactaHgaBa roctute

PY 8.4. PaboTun ¢ XOTENCKN KOMNIOTHPHU U pe3epBaLMOHHN CUCTEMU

PY 8.5. PaboTu no npasBunarta cC Kl04OBETE U 3aKN0YBaLMTE CUCTEMMU

PY 8.6. PaboTtu cbe cneundmnyHo obopyaBaHe Ha peuenumsTa

EPY 9. O6cnyxBaHe Ha roctute no BpeMe Ha NpecTos UM

PY 9.1. No3HaBa 0cO6EHOCTUTE HA pa3fIMYHUTE TUMOBE rOCTH

PY 9.2. lNpepnoctaBa TbpceHaTa OT roctute nHpopmaums

PY 9.3. KoHcynTupa roctu

PY 9.4. O6cnyxBa roctu

EPY 10. MNpeanaraHe Ha OCHOBHU U AOMBbAHUTENTHW YCNYIU

PY 10.1. lNo3HaBa OCHOBHUTE U OOMbIHUTENHUTE YCIyru

PY 10.2. CnasBa npaBunaTa 3a npeafiaraHe Ha OCHOBHU 1 AOMbIIHUTENHMW YCIyrn

EPY 11. N3npauiaHe Ha roctute




PY 11.1. N3npawa pasnnyHuTe TUNoBeE rocTu

PY 11.2. PaboTu no npaBunaTa C Kfto4OBETE U 3aKNIYBaLLMTE CUCTEMMU

PY 11.3. Ms3sbpwBa o6paboTka M PUHAHCOBO MPUKMNIOYBAHE HAa W3MON3BaHUTE
OCHOBHU N OOMBITHUTENHN YCIYrn OT rocTUTE

EPY 12. NpodecnoHanHa eTuka

PY 12.1. lNo3HaBa HOpMUTE Ha Moparn, eTUMHOCT U AUCKPETHOCT

PY 12.2. lNMpwunara HopMuTe Ha Moparn, eTUYHOCT N OUCKPETHOCT Mpu KOMYHUKaUnA C
rOCTU N CAYXUTENn

EPY 1

HaumeHoBaHue Ha
eguHuuara:

Hueo no HKP:
Hueo no EKP: 4

3apaBocnoBHM 1 6esonacHu ycrnoeus Ha Tpya (3BYT)

HanmeHoBaHue Ha
AOMUHUCTPATOpP B XOTENMEPCTBOTO

npodecunra:
Hueo no HKP: 4
Hueo no EKP: 4

CobpenctBa Ha pabortogaTtens 3a  ocurypsBaHe  Ha
304paBOCIOBHM M Ge3onacHn ycrnoBust Ha Tpya Ha paboTHOTO
MSACTO

« MNosHaBa pasnopenbuTe 3a ocUrypsiBaHe Ha 34pPaBOCIOBHU U
6e3onacHu yCcrnoBusl Ha Tpya Ha paboTHOTO MACTO

Pe3ynTat oT yueHe
1.1:

* Mo3HaBa 3HauuMTe 1 curHanuTe 3a ocurypsisaHe Ha 3bYT

. Mo3HaBa HOPMaTUBHUTE pasnopenbu, KacaeLum
OCUrypsiBaHETO Ha 34pPaBOCIIOBHU M Ge3onacHU ycrnoBusi Ha
3HaHUs TPyA 32 KOHKpeTHaTa TpyAosa AENHOCT U 3a CBbp3aHuTe
TPYAOBM AENHOCTH

* lpeactaBs uHMoOpMauMsa 3a pPUCKOBETE 3a 34paBeTo U
B6e3onacHocTTa npu paboTa u CBbp3aHu C Hest AeWHOCTU

* [Mo3HaBa pasnopenbute 3a npoBexpgaHe Ha oby4veHne wn
WHCTPYKTaX Ha paboTewimTe No npaBunaTa 3a OocurypsiBaHe
Ha 34paBOCNOBHM 1 6e30MacHM yCrnoBusa Ha Tpyg

* YyactBa B npunaraHeTo Ha MepKu 3a npegoTBpaTsaBaHe,
HamansiBaHe W OrpaHM4YaBaHe Ha PUCKOBETE 3a 34paBeETO U
B6e3onacHocTTa npu pabota

YmMeHusa
» CnasBa npunaraHeTo Ha Heob6xoauMMUTE MEpPKM 3a 3alumTa

* /I3nonsBa 3HauuTe n curHanute 3a ocurypsisaHe Ha 3bYT




KomneTteHTHOCTM

* CboencrtBa 3a M3NbSIHEHME HA TPyaoBUTE AEWHOCTU MNpwu
cnasBaHe HoOpMaTMBHUTE pasnopeabu 3a ocurypsBaHe Ha
3[paBOCMOBHM 1 Be3onacHn yCnoBus Ha Tpya

* YyactBa B npoueca 3a ocurypsiBaHe Ha 6e3onacHOCT npwu
paboTtaTa

* WsnbnHaeBa TpygoBata OeMHOCT nNpuM  chasBaHe Ha
HeobxoauMnTE MEPKK 3a ocurypsiBaHe Ha 6esonacHocT

* rpI/I)KVI ce 3a cobcTBeHaTa 6e3onacHoOCT 1 6Ge3onacHoOCTTa Ha
apyrute ydactHnun B TpyaoBud npouec

Pe3syntat oT yudeHe
1.2:

YuyacTBa B Cb3faBaHeTO Ha OpraHusauusa 3a oCbllecTBABaHe
Ha NpeBaHTUBHa AENHOCT Mo onasBaHe Ha OKonHaTa cpeaa

« Mo3HaBa pasnopenbuTe 3a ona3BaHe Ha OKonHaTa cpeda

« OnucBa OCHOBHUTE U3UCKBAHWUS 3a pa3genHo cbOupaHe Ha

3HaHuA oTnagbuUu
« lMosHaBa pasnopenbuTe 3a CbXpaHeHue, M3non3BaHe U
N3XBBPIAHE HA ONacHW NPOAYKTU
« OpraHuaupa CcOpPTUPAHETO/CbXPAHEHNEeTO Ha  OMacHM
YMeHus NPOAYKTU U U3Ne3nu oT ynotpeba maTepuanu, KOHCyMaTuBu U
Op., Npu cnasBaHe TexHonorusaTa 3a cbOuWpaHe u
peuuknupaHe
« [losHaBa Bb3MOXHWTE MPUYMHM 3a 3amMbpcsiBaHe Ha
KoMneTeHTHOCTH

OKOJIHaTa cpefa u CbAenCcTBa 3a TAXHOTO npeanorBspaTtABaHe

Pe3yntat ot yu4eHe
1.3:

YyactBa B oOpraHusaums 3a OBNagsBaHETO Ha PUCKOBU W
aBapunHU cuTyaumm

* lNosHaBa npegnocrtaBkTe 3a Bb3HUWKBAHE Ha OCHOBHUTE
puckoBu 1 aBapMVIHM cuTyaummn

* [lo3HaBa OCHOBHWUTE W3NCKBaAHMA 3a OCUrypsiBaHE Ha
aBapuiiHa 6esonacHocCT

* [To3HaBa OCHOBHWTE CTbBMKM 3a OENCTBME MpPWU aBapun u

3HaHusA aBapuiHN cuTyauun
* [Nlo3HaBa BMAoBeTE TPaBMW M METOAMTE 3a OKa3BaHE Ha
NbpBa NOMOLL
« [losHaBa pega 3a ycTaHOBsBaHe, perncrpupaHe,
pascnegBaHe, oOT4YMTaHe Ha  TPyOgoOBM  3MOMNOMYKAM U
npodecnoHanHn 3abonsiBaHms

YMeHus * M3nonsea TEpPMMHONOIMATA, CBbP3aHa C aBapuUMHUTE




cuTyaumm

» CnasBa MepKkuTe 3a OCUrypsiBaHe Ha MoXxapHa W aBapuiiHa
Oe3onacHocT

* CnasBa npasunarta 3a AeNCTBME NpU aBapum U aBapuiiHu
cuTyaumm

« [NpepoTtBpaTsiBa onacHWTe cuUTyauuu,
Bb3HMKHAT N0 BpeMe Ha paboTta

KOUTO Morat nAa

« OkasBa nbpBa MNOMOLL Ha nocTpaganu npu TpyaoBsa
311ononyka v aBapus

KomneTeHTHOCTH

* [lo3HaBa pucKkoBeTe 3a Bb3HMKBAHE Ha NoXap unn asapunHa
CUTyauus U CbAencTBa 3a TAXHOTO npefoTBpaTsaBaHe

* YyactBa B OBnagsdBaHETO Ha Bb3HUKHAN noxap wunm
aBapus B CbOTBETCTBUE C YCTAaHOBEHUTE BbTPELUHOMPMEHU
npasuna 3a noXxapHa n asapuinHa 6e3onacHocCT

CpeacrBa 3a
OLeHsIBaHe:

Cpeacteo 1.

» PeluaBaHe Ha TecT

CpeactBo 2:
* PeluaBaHe Ha Kasyc no 3agafeH cueHapum
YcnoBus 3a|3a cpeactea 1 um 2:
npoBexpaHe Ha
OLleHSIBAHETO: * YyebeH kabuHeTt
3a cpeactso 1:
Bnagee TeopeTnyHUTE 3HaHWA 3a:
* N3uckBaHmnATa 3a ocurypsBaHe Ha 6Ge3onacHocT u 3apase
npw pabota
Kputepun 3a|* [NpeBaHTMBHaTa AENHOCT 3a Ona3BaHe Ha OKosnHaTa cpeaa
oLleHsIBaHe:

« OBnagsiBaHeToO Ha aBapWiiHW CUTyaUMU N OKa3BaHeTO Ha
NbpBa NOMOLL, Ha NOCTpaaanm

3a cpeacTeo 2:

 M36upa Gbp30 M yBEPEHO Hal-adekBaTHUS TUN NoBedeHue
npw 3ajageHaTta puckoBa cuTyaums

* BapHO n TOYHO onpegens Heobxogumute OEWUCTBUS 3a




OKa3BaHe Ha NbpBa NOMOLL,

EPY 2

HanmeHoBaHue Ha
eaunHuuara:

MkoHoMuMKa

Hueo no HKP:

Hueo no EKP:

HaunmeHoBaHue
npocecunTa:

Ha

AOMWH NCTPAaTOpP B XOTENIMEPCTBOTO

Hueo no HKP:

4

Hueo no EKP:

4

Pesynrtat o1 y4yeHe 2.1:

lMosHaBa ocHoBUTE Ha na3apHarta MKOHOMUWKa

« Mo3HaBa obLaTta Teopust Ha NasapHaTa UKOHOMMKa

» 3ano3HaT e C OCHOBHUTE MKOHOMWNYECKMN npo6neM|/|

3HaHuA

» 3Hae ponsTa Ha ObpXaBaTa B NasapHaTa MKOHOMMKA

* [Mo3HaBa BngoBeTe MKOHOMUYECKN CybeKkTn B Bu3Heca

* NHdopmupa ce 3a ycnewHW npakTU4Yeckn npuMmepu 3a
YmMeHusn yrnpaBrieHne Ha pasnuyHu OU3HEeC Ha4yMHaHWUSA, CBbP3aHN C

npeanaraHe Ha XOTENNepPCKN ycnyrun

* CnocobeH e pa wuaeHTMdMUMpa YCMEeWwHU NpPaKTUYEeCKn
KomneTeHTHOCTH npuMmepn 3a ynpasrieHne Ha OM3HeC HauMHaHus, CBbp3aHu C

npegnaraHe Ha XOTenMepCcKM ycnyru

Pesyntat oT y4eHe
2.2.

MosHaBa XapakTepucTtuknTe Ha AenHoCTTa Ha OopraHn3auundaTta

« Mo3HaBa OCHOBMTE Ha Na3apHOTO TbPCEHE U NpeanaraHe

3HaHuA
* [edunHMpa OCHOBHM WMKOHOMMUYECKM MOHATUS - MNPUXOAW,
pa3xoau, nedanba, peHTabunHoCT

YMeHUsT . Q6ﬂCHﬂBa OCHOBHW MKOHOMWYECKN MOHATUSA B KOHTEKCTa Ha
OEVHOCTTa Ha opraHmsauusTa

KoMneTeHTHOCTH * CnocobeH e pga aHanuM3npa OCHOBHUTE WKOHOMMUYECKU

NPUHLNMN B KOHTEKCTA Ha OENHOCTTa Ha opraHn3aundrta

CpepctBa 3a
OLeHsIBaHe:

Cpencteo 1:
e MucmeH uanut/Tect
CpeactBo 2:

» Kasyc no 3agageH cueHapum




YcnoBuda 3a
npoBexaaHe Ha
OLleHABaHeTo:

3a cpencrtea 1 n 2:

* YyebeH kabuHeT

Kputepum 3a

3a cpeactso 1:

* Bnagee ocHoBHUTE TEOPETUYHN 3HAHUA B obnactTta Ha
MKOHOMMUKaTa

oLleHAABaHe:
H 3a cpefcTso 2:
* BspHO, TOYHO 1 MOTUBMPAHO onpefensa JencTeusaTa 3a
paspellaBaHe Ha npobrnema B 3agafeHus kasyc/cueHapun
EPY 3
HanmeHoBaHue Ha
MpeonpuemayecTBo
eauHuuara.
Hueo no HKP:
HuBo no EKP: 4
HaunmeHoBaHue Ha
AOMVHMCTPATOP B XOTENNMEPCTBOTO
npodecunra:
Hueo no HKP: 4
Hueo no EKP: 4

Pe3ynTat oT yyeHe
3.1:

Mo3HaBa OCHOBUTE Ha NpeanpuemMayecTBoTo

» 3Hae CbLHOCTTa Ha npegrnpmnemMmadyecTBsoTo

3HaHus
» 3Hae BMOoBeETE NpeanpmeMadvyeckm yMeHns
YMeHUsT * AHanuaupa npakTU4YecKkn NpMMepu 3a ycnewiHo ynpasneHme
Ha JeNHOCTTa Ha opraHu3auusTa
* Mpennara HoBM naeun 3a epekTMBHO U3MbIHEHNE Ha
KomMmneTeHTHOCTU

TPYyOoBUTE OEAHOCTU

Pe3ynTat oT yyeHe
3.2:

dopmupa npeanpremadecko noseaeHme

* [lo3HaBa XapaKkTepucTtnkntTe Ha npeanpmnemMmayeckoTo

3HaHus

noseaeHne

« 3Hae BWAOBETE NPEANPUEMaYecko NoBeaeHne
YMeHUs * MpeueHsiBa HEOO6X0AMMOCTTa OT MPOMEHMN, CBbP3aHu C

nogobpsiBaHe Ha paboTtarta

 Mpeanara pelleHna 3a oNnTMMMU3NpaHe Ha TpyaoBuUTe
KomneTeHTHOCTU pen p p pyA

AENHOCTU




Cpeactso 1.

* [lucmeH uanut/Tect
CpencrtBa 3a

oueHsiBaHe:

CpepnctBo 2:

» Kasyc no 3agageH cueHapui
YcnoBus 3a 3a cpeactBa 1 um 2:
npoBeXxpaHe Ha
OLleHAIBAHeTo: * YyebeH kabuHeTt

3a cpefctso 1:

* Bnapgee ocHOBHUTE TEOpPETUYHN 3HAHNA B obnacTtTa Ha

npeanpvemMa4yecTsoTo
Kputepun 3a peanp

oleHsBaHe. 3a cpeacTso 2:

* BﬂpHO, TOYHO N MOTUBUPAHO onpeaensd nencTeusaTa 3a
pa3pellaBaHe Ha rlpo6nema B 3aaeHnA Kasyc/cueHapvn‘/'l

EPY no oTpacnoBa npodgecuoHanHa nogrotoBka - €AuHHa 3a BCUMYKM npodpecnn ot
npodecrnoHasnHo HanpasneHue "XoTennepcTso, PECTOPAHTLOPCTBO U KETbPUHT"

EPY 4
HanmeHoBaHue Ha M3nonseaHe Ha MHPOPMaLMOHHM U KOMYHMKaLMOHHM TexHonorun (MKT) B
eAvHULaTa: npodecnoHanHara 4ENHOCT
Huso no HKP: 4
Huso no EKP: 4

HanmeHoBaHue Ha
AOMUHUCTPATOP B XOTENNEPCTBOTO

npocecunTa:
Hueo no HKP: 4
Hueo no EKP: 4

Pesyntar ot yuene 4.1: |O6paboTtBa nHgopmauyusa c KT
* 13bposiBa MHTEPHET ThpCcaYku

» ObsacHsaBa ynotpebarta Ha unTpm n onepaTopu 3a TbPCEHE

» 3Hae 3a CbLEeCTBYBAHETO HA HEBSIPHA MM NoaBeXxaalla
3HaHuA NHopMaUUs B UHTEPHET U HAYMHN 3a OLEHKA Ha
HageXXagHocTTa U

* 3Hae Ha4MHWTE 3a CbXpaHeHne Ha Lmdposa nHdopmauns
Ha pasnn4yHU eneKkTPOHHN HOCUTENU




* 3Hae Ha4yMHUTe 3a Cb3gaBaHe Ha NogauvpeKkTopun (narku)

» 3Hae Ha4mMHUTE 3a NpemMecTBaHe Ha dhannoBe OT egHa
nogavpekTopusa (nanka) B gpyra

* [No3HaBa pas3nunyHn Nporpammn 3a Bb3Npomn3BexaaHe Ha
AaneH Tvn umgpoBo cbabpkaHue (TEKCT, n3obpaxeHue,
ayavo, BMAeo)

 3Hae 3a CblUeCcTBYBaHETO Ha 06nayHn ycnyru

* Mo3HaBa cneumanuanpaHm cogpTyepn 3a paboTta B MACTOTO
3a HacTaHsBaHe

YmMeHusa

* il3nonsBa Tbpcayka 3a HamupaHe Ha MHopmauus, Kato
npunara pasnu4Hu unTpu 1 M3non3ea ornepaTopu 3a
TbpceHe (cMmMBOnMY 1 Ap.)

» CpaBHsiBa MHpopMaumaTa B pasfiMyHN U3TOYHULIM U
OLleHsIBa HeWHaTa HageXAHOCT € NoMoLLTa Ha onpeaeneHn
Kputepumn

» 3anncea n cbxpaHsiBa B pasnuyHn doopmatin umdpoBo
cbabpXaHue (TEKCT, n3obpaxeHus, ayano, BUaeo,
yebCcTpaHnum 1 ap.) no knacuduumpaH HauymH, N3non3sBankm
nogavpekTopun (Nankm)

° Bbsnpomssemua Be4ye 3arnmcaHo LI,VI(prBO CbAbpXaHne

» Pabotun cbe cneymanunanpaHu coptyepm B MACTOTO 3a
HacTaHsiBaHe

KomneTeHTHOCTHN

* [leMOHCTpupa camocTodaTenHo BrageeHe Ha KT npu
obpaboTBaHeTO Ha MHGOPMaLMS

* Mlanonasa cBo60aHO crneunanmanpann copTyepu B MICTOTO
3a HacTaHsiBaHe

Pe3ynTat oT yyeHe
4.2:

KomyHukupa nocpencrsom VKT

3HaHusAa

* 130posiBa gocTaBuMUM Ha ycnyraTta enekTpoHHa nowua
* NI3bposiBa codbTyep 3a ayano- n BugeopasroBopm

* 136posiBa gocTaBumumM Ha yCcrnyru 3a cnogensiHe Ha
drannose

» OBACHABa HaYMHUTE 3a OHNaWH NasapyBaHe 1 nnawaHe




* 136posiBa oOHNanH 06LLHOCTH (CoumnanHn Mpexu), Cb3ganeHu
3a 0OMeH Ha 3HaHuA 1 onNuT B obnacTTa Ha npodgecusaTa

* [lo3HaBa copTyepHN NPOAYKTU, CBBP3aHN C
npodgecuoHanHara JENHOCT

YmMeHunsa

* Mlanon3Ba enekTpoHHa nowa

* Mlanonasa paswmpeHn yHKUMN Ha codpTyep 3a ayano- u
BMAEOpPa3roBopu

» Cnogens dannose, cnassariky npasunata Ha OHMamH
KOMYyHUKauunata

* Manonsea €J1eKTPOHHU YCIyrn 3a OHNaunH nasapyBsaHe

* OBMeHSs 3HaHUA 1 ONUT B OHNanH OOLLHOCTK, OOMEH Ha
3HaHUA 1 onNuT B obnacTtTa Ha npodecusta

* Pabotn cbc codpTyepHn NpoayKTH, CBbpP3aHu C
npodecnoHanHara JENHOCT

KomneTeHTHOCTHN

» [leMOHCTpupa camocTtodaTenHo BrnageeHe Ha UKT npu
OHMNanH KOMYHUKaLUus

Pe3ynTat oT yueHe
4.3:

Cb3paBa umdpoBo cbabpxaHme ¢ KT

3HaHus

* Mo3HaBa pyHKLMOHANHOCTUTE Ha copTyepuTe 3a
Cb3gaBaHe 1 peJakums Ha LMdpoBO CbabpXaHne oT
pasnu4eH Tun (Tekct, Tabnuun, n3obpaxeHus, ayano, BUAEO)

YmMeHusa

* Cb3gaBa CNnoXxHoO UMpoBo cbabpKaHue (TEKCT, Tabnmum,
n3obpaxeHus, ayano, Bnaeo) ¢ pasfmyHn oopMIeHmns

* Pepgaktnpa n ochopms umdpoBo cbabpXKaHue, Cb3gageHo oT
ApYr, KaTo nonssa paswmpeHn pyHKUMK Ha hopmaTtmpaHe

KomneTeHTHOCTH

* [leMOHCTpupa camocTodaTenHo BrageeHe Ha KT npu
Cb3aBaHETO Ha EMEKTPOHHO CbAbpXKaHUe

PesynTtaTt OoT y4yeHe
4.4:

OcurypsiBa curypHocT npu pabotata ¢ KT

* Mo3HaBa ronsima 4acT OT M3BECTHUTE PUCKOBE 3a
CUrypHOCTTa Npu paboTa OHNanH

3HaHuA
» 3Hae 3a Bb3AENCTBMETO Ha LMPPOBUTE TEXHOMNOTUN BbPXY
eXXeJHeBHUS XMBOT U OKOJTHaTa cpeja
* loeHTudomumnpa nogsexaaium n/vnu 3anoHamepeHmn
YmeHuns CbOOLEHNSA N MHTEPHET CTPaHULM




» AKTBUpa PUITPU HaA ENEKTPOHHA NoLLa NpoTUB cnam

» PasnosHaBa dannose, npeacrasnsiBally 3fioHaMepeEH
copTyep

« Mpunara Mepky 3a NecTeHe Ha eHeprus

KomneTeHTHOCTHN

» CnocobGeH e fa nogabpika 3awmuTeHa oT 3rIloHaMepeHU
[EeVCTBUSA enekTpoHHaTa cpefa, B KosTo paboTu

Pe3ynTat oT yueHe
4.5:

Pewasa npobnemu npu pabota ¢ KT

* [lo3HaBa HaunHUTE 3a pelwlaBaHe Ha PYTUHHA I'IpO6J'IeMl/I npu
M3NOJ13BaHETO Ha Ll,I/ICprBI/I TEXHOJ1I0TNN

3HaHus
» 3Hae 3a HeobGXxoaMMOCTTa OT aKTyanuampaHe Ha
cobCTBEHUTE CU LNPPOBU YMEHUS

YMeHUs! * [Mpeanprema OCHOBHM CTBIKK 3a 3al4MTa Ha YCTPOMUCTBaTa,
C KOMTO paboTn (HanpumMep aHTUBMPYCHM NpPorpammn 1 Naponn)
» CnocobeH e ga paspeLumn pyTMHeH Nnpobnem, Bb3HUKHAMN npu

KoMneTeHTHOCTH pabota ¢ VIKT (Hanpumep ypes 3aTBapsiHe Ha nporpama,

NMOBTOPHO CTapTUpaHe Ha KOMMKTbpPa, NPOBEPKA HA UHTEPHET
Bpb3Kka 1 ap.)

CpencrtBa 3a
oLieHsiBaHe:

Cpeactso 1.

* MIanbnHeHne Ha 3agava, cBbp3aHa C HAMUPAHETO Ha

MHJ OPMaLNA B MHTEPHET MO 3afageHa TeMa, HEMHOTO
CbXpaHEeHMe N Bb3Npom3BexgaHe

CpepnctBo 2:

* M3anbnHeHWe Ha 3agadva, CBbp3aHa CbC CNOAENIIHETO Ha
dann B MIHTEPHET NPOCTPAHCTBOTO M M3npaliaHe Ha Bpb3Ka
(nnHK) 3a cBansiHe go Apyr notpebuTen No enekTpoHHaTa
nowia

CpenctBo 3:

* I3nbniHeHne Ha 3agava, CBbp3aHa CbC Cb3[aBaHeTo,
pefakumsita n opopMreHneTo Ha UMMpoBO CbabpxaHne

CpeactBo 4.

* ManbnHeHne Ha 3adaya, cBbp3aHa C NPOTUBOAENCTBUE
Ccpellly 3NoHaMepeHo enekTPOHHO CbobLLEHNEe

CpenctBo 5:




* 3nbnHeHne Ha 3agava, CBbp3aHa C MHCTanupaHeTo,
NpenHcTanuMpaHeTo U NpoMsiHaTa Ha HAaCTPOWKN Ha
YCTPOMCTBO M CbMbTCTBALLMSA FO COPTYEP

YcnoBus 3a
npoBexaaHe Ha
OLleHAAIBaHeTo:

3acpeacteal, 2,3,4unb:
* YyebeH/KoMNIoTbpeH KabuHeT
* [NepcoHaneH KOMNITLP UK nanTon

» [locTbn Jo MHTEpHET

Kputepum 3a

3acpeacteal, 2,3,4unb5:

* [locTaBeHnTe 3a4a4n ca U3NbIIHEHN CAMOCTOSATENHO U B

oueHsiBaHe: paMKuUTe Ha npegsapuTernHo 3agafleHoTO 3a TOBa BpeMe.
[eMoHCcTpupaHn ca npodecrnoHasriHn 3HaHUA, YMEHUs n
KOMMNETEHTHOCTN, CBBbP3aHu ¢ ynotpebara Ha VKT
EPY 5

HaumeHoBaHue Ha
eguvHuuara:

OpraHuzauus Ha Tpyaa

Hueo no HKP:

Hueo EKP:

HanmeHoBaHue Ha
npocecusnTa:

AOMWH NUCTPAaTOpP B XOTEJIMEPCTBOTO

Hueo no HKP:

4

Hueo no EKP:

4

Pesynrtat ot y4yeHe 5.1:

OpraHusupa paboTHusa npoLec

3HaHusA

« Mo3HaBa CTpyKTypaTa Ha opraHusauuaTa, B KOATo paboTu
« Mo3HaBa MeToaM 3a HOpMUpPaHe Ha paBoTHMSA NpoLec

* [lo3HaBa OCHOBHUTE HOpPpMaTUBHNA pasnopepﬁm Ha
AencTeawoTo TPyAoBO 3aKOHOOATESICTBO

* [lo3HaBa OCHOBHUTE HOPMATUBHU aKTOBE, CBbP3aHu C
npodgecusita

+ [o3HaBa M3ncKBaHUATa 3a NnraHupaHe Ha HeobXxoaumnTe
pecypcu

YmeHus

* Mnanupa npoueca Ha paboTaTa cu
* CbcTaesa rpaduk Ha paboTHUTE cn 3aga4um

° I'Ipvmara N3NCKBaAHNATA HA OCHOBHUTE HOPMATUBHU




OOKYMEHTU, CBbP3aHu ¢ npodecusta

KomneTteHTHOCTM

 OpraHuavpa paumoHarnHo npoueca Ha pabortarta cu 3a
ePEeKTUBHO M3MbIIHEHNE Ha TPYAOBUTE AEMHOCTU 1 3aa4u

* Mpegnara n obocHoBaBa HEOHXOANMOCTTa OT NPOMEHMN B
opraHusauusaTa Ha pabortarta

PesynTtaTt OoT y4yeHe
5.2:

Moema OTroBOPHOCT 3a Ka4eCTBOTO Ha pa60TaTa cun

3HaHusAa

* [lo3HaBa BngoBeTe TPyaoBM OEMHOCTU, XapaKTepHu 3a
npodgecuoHanHata My cgepa

¢ Mo3HaBa U3NCKBaHMATA 3a KaYeCTBEHO U3MbIHEHNE Ha
BMOOBETE TPYAOBU AENHOCTM

* [lo3HaBa Ha4YnMHMTE 3a onTUManHa opraHn3auuna Ha
TpyaooBuTe AEeNHOCTU

YmMeHusa

* CnasBa eTu4HUTE HOPpMW Ha noBeaeHne

* YyacTBa B UarpaxgaHeTo Ha eTuyHa paboTHa cpeaa

KomneTeHTHOCTHN

» Cboenctea 3a cb3gaBaHe U nogabpXXaHe Ha eTUYHa
paboTHa cpega

CpeacrBa 3a
OLeHsIBaHe:

Cpeacteo 1:
* [lucmeH uanut/Tect
CpeactBo 2:

» Kasyc no 3agageH cueHapun

YcnoBus 3a
npoBeXxaaHe Ha
OLleHfIBaHeTo:

3a cpeactBa 1 un 2:

* YyebeH kabuHeT

Kputepun 3a

3a cpeactso 1:

* [lecbmHMpa OCHOBHM TEOPETUYHN MOHATUSA B OpraHnsaumaTa
Ha paboTHMS npouec

oLieHsiBaHe:
u 3a cpefcTso 2:
» ledbmHMpa OCHOBHU TEOPETUYHM NOHATUS NpPU
pasnpeneneHneTo Ha AenHocTuTe B paboTHUSA npouec
EPY 6

HanmeHoBaHue Ha
eguHUUaTa:

KomyHuMKaumsa v 4yxa e3uk




Hueo no HKP:

Hueo no EKP:
HanmeHoBaHue Ha
AOMUHUCTPATOpP B XOTENMEPCTBOTO
npodecunra:
Hueo no HKP: 4
Hueo no EKP: 4

Pe3ynTaTt oT y4yeHe 6.1:

O6LyBa eheKTMBHO B pabOTHUS ekun

* [lo3HaBa oTAENHUTE ONBXHOCTM B €KMNa, TEXHUTE

3HaHusA o
B3aMMOOTHOLLEHUS N NepapXnU4HM BPb3KK

YMeHus » OcbllecTBABa KOMYHMKaUMst B paboTeH NopsiAbK C eknna
* KoMyHUKMpa epekTUBHO C BCUYKWN y4aCTHULM B TPYAOBUS
npouec cbobpasHo paboTHUA NPOTOKON

KomMmneTeHTHOCTH

« [Moema OTroBOpHOCT Npu paboTa B ekun

Pe3ynTat oT yueHe
6.2:

Boan ehektnBHa GU3HeC KOMyHMKaUUS

3HaHusAa

* [lo3HaBa eTn4HUTE HOPMN Ha KOMYHUKaUUNATa

* MNo3HaBa npaBunata 3a BepbanHa n HesepbanHa
KOMYHUMKauns

* MNo3HaBa epekTMBHOTO NoBeaeHMe Npy KOHPIMKTY

* No3HaBa npasunaTa 1 U3nCKBaHUNATa 3a Aenosa
KOpecnoHaeHUms

YmMeHusa

» PasnosHaBa n n3bsrea KOHNKTHU CUTyaL MK
» CbaencTtBa 3a peluaBaHe Ha KOHMANKTHU CUTyauum
* Boou genoBa KOMyHMKaLMs - TUCMEHa U YCTHa

* Cbbupa 1 npegnara HeobxogumaTa MHopmauns 3a
yAOBMNETBOPsSIBAHE HA U3MCKBAHUATA Ha KIUEHTUTE

KomneTeHTHOCTH

* MpoBexaa edhekTMBHA KOMYHMKALMS C FOCTUTE Ha MSICTOTO
3a HacTaHsiBaHe Cbobpa3HO MHAMBMAYANHUTE UM
XapaKTepUCTUKK

« MpoBexaa pasroBop C rocTUTe C Len KOHCYNTUpaHe U
cbrnacyBaHe Ha ycryru

® Pa36mpa N yBaxKaBa U3NCKBaHUATA Ha NOCTUTE N 3alllnTaBa
MHTEepecuTe Ha opraHmn3auundara

Pe3ynTat oT y4yeHe
6.3:

Bnapgee 4yxg e3vk no npodecusita




* MNo3HaBa ocHoBHaTa npodgecrMoHanHa TepMUHONOINS Ha

3HaHus
4y e3uk
* YeTe 1 pasbupa npodecmnoHanHm TEKCTOBE Ha YyX[ €3UK
(cneumanusnpaHa nutepaTtypa, TeEXHUYeCcka AOKYMEHTaUNS n
Ap.)
YmMmeHus * [MonaBa 4y e3nk Npu TbpceHe Ha MHopMaunsa oT
WHTEPHET 1 ApYrn U3TOYHULM
* Monaea 4yxa e3unk (MMCMEHO 1 rOBOPUMO) NMPU KOMYHUKaLMS
C NapTHBOPU U FOCTU
* Bnagee v €31K Ha HMBO, NO3BONSABALLO MYy Aa
KomneTteHTHOCTH A YA o My A

OCbLLECTBABA KOMYHMKaALMS MO NPOhECMOHANTHN TEMM

CpeacrBa 3a
OLeHsIBaHe:

Cpeactso 1.

» KomyHukupa cBob60aHO Ha Yy e3uK B y4ebHa unm paboTtHa
cpepa

YcnoBus 3a
npoBeXxaaHe Ha
OLleHAIBaHeTo:

3a cpeacTso 1.

* YyebeH kabuHeT

Kputepun 3a
oLeHsIBaHe:

3a cpeactso 1:

* MpoBexaaHe Ha pasroBopu Mo NPodecnoHanHn TemMn Ha
YyXXa e3nk

EPY 7

HanmeHoBaHue Ha
eavHuuaTa:

MpeanaraHe Ha XOTENMEPCKM NPOAYKT

Hueo no HKP:

Hueo no EKP:

4

HanmeHoBaHue Ha

AOMWH NUCTPAaTOpP B XOTEJIMEPCTBOTO

npocecusTa:
Hueo no HKP: 4
Hueo no EKP: 4

PesynTtat oT yyeHe 7.1:

npeD,OCTaBFIHe Ha XOTEJIMEPCKN NPOAYKT

3HaHus

* [o3HaBa CbLHOCTTa Ha XOTENUEPCKUTE YCIyru

* [lo3HaBa pa3nnyHnTe oNb>XXHOCTHU NO3NLIMKN B MACTOTO 3a
HaCTaHdaBaHe N TeXHUTEe OTrOBOPHOCTU

* MNo3HaBa crneunanuanpaH codpTyep 3a pesepsauum u
XOTENCKO HacTaHsBaHe




» 3ano3HaT e C N3NCKBaHUATa npu Kateropm3auna Ha MACTOTO
3a HaCTaHdaBaHe

» PaboTu ¢ pa3nuMyHMTE XOTENMEPCKUN YCINYr B 3aBUCUMOCT OT
KaTeropusita Ha MSICTOTO 3a HacTaHsiBaHe

YMeHus
* YyacTBa B npoueca Ha pe3sepBupaHe 1 HacTaHABaHe Ha
rocturte
« 3anos3HaBa roctTuTe npu HacTaHsiBaHe C BCUYKU NpeanaraHu
yCryrm B MSICTOTO 3a HacTaHABaHe
* B cbeTOSAiHME € fa ydacTBa ePeKTUBHO B OpPraHU3npaHeTo Ha
KomneTteHTHOCTH

OCHOBHWTE XOTENUepPCKM YCryru

» Pabotu ed)eKTI/IBHO C AonNbJIHUTENTHUTE YCIYyrn Ha MACTOTO
3ad HaCTaHABaHe

Pe3ynTtaT OoT y4yeHe
7.2.

OpFaHI/I3aLl,I/IFI Ha ycnyrmute B MACTOTO 3a HaCTaHABaHE

* [lo3HaBa CbLHOCTTA Ha ycnyrmte B MACTOTO 3a
HacTaHdBaHe

3HaHus
* MNo3HaBa B1ngoBeTe OCHOBHU N JONBITHUTENHN YCIYTN 1
TAXHOTO CbAbpXXaHune

YMeHus * [Mpeanara OCHOBHW 1 AOMbITHUTENHU YCIYTn
* B cbCTOSIHME € fa cbaencTBa Npu OpraHM3MpaHeTo Ha
OCHOBHW U JONBAHUTENHN YCNyru, Kato paboTn epekTUBHO B
exkunn

KomneTteHTHOCTH

* B cbcTOSIHME € 1a B3eMa CaMOCTOATENHU PeLLeHNs B
paMKUTE Ha ONUCaHUTE B ANTbXXHOCTHaTa XapakTepucTuka
3a4bImKeHns

CpencrBa 3a
OoLEeHsIBaHe:

Cpencteo 1:

* PelwwaBaHe Ha TeCT/NMMCMEH N3NUT

CpeactBo 2:

* [MpakTn4ecka 3agaya, cBbp3aHa C opraHu3MpaHe Ha

paboTaTa B MACTOTO 3a HacTaHsiBaHe M npeanaraHe Ha
XOTENNEPCKN NPOAYKT

YcnoBusa 3a
npoBexpaaHe Ha
oLleHABaHeTo:

3a cpeactea 1 un 2:

* YyebeH kabuHeT

Kputepum 3a
oueHsIBaHe:

3a cpeactso 1.

+ [leMOHCTpMpa TEOPETUYHWN 3HAHUS, CBBP3aHN C paboTHUS




npouec n AEeNHOCTUTE B MSICTOTO 3a HacTaHsiBaHe

* ,D,e(bl/IHl/Ipa TOYHO N BAPHO OCHOBHUTE N OOMBJIHUTEITHUTE
yCcinyrn B MACTOTO 3a HaCTaHABaHe

3a cpeacTso 2:

* OpraHunsnpa edekTuBHO paboTaTta B MACTOTO 3a
HacTaHsiIBaHe C NpeaocTaBsHE Ha onpeaerneH XoTenmepckn

npoayKT

EPY no cneuuduryHaTa npodecnoHanHa nogrotoeka 3a cneuyuanHocT "OpraHusaums
Ha ob6CcnyXBaHETO B XOTENMEPCTBOTO" - TpeTa CTerneH Ha npodecnoHanHa Kkeanugpukaumns

EPY 8

HammeHoBaHue Ha
eaunHuuara:

lMocpelyaHe u NnpuemaHe Ha roctu

Hueo no HKP:

Hueo no EKP:

HanmeHoBaHue Ha
npodecunra:

AOMVHMCTPATOP B XOTENNMEPCTBOTO

Hueo no HKP:

4

Hueo no EKP:

4

Pe3ynTaTt oT y4eHe 8.1:

MosHaBa NpaBunaTta 3a NocpeLlaHe Ha pasnuYyHUTE TUMoBe
rocTu

3HaHuAa

* 3Hae NpUHUMNUTE Ha rOCTONPUEMCTBOTO M eTUKeTa Npu
nocpeLLlaHeTo Ha rocTuTe

* [No3HaBa BbTpellHNUTEe npasuna 1n 3anosean

* MNo3HaBa npaBunaTa 3a 06paboTka, CbXpaHeHne u
N3Mon3BaHe Ha NIMYHU JaHHM

» 3anos3HaTt e ¢ 0cobeHOCTUTE Ha pa3nNNYHMUTE TUMOBE FOCTU
(MHAMBUAOYaNHW, opraHn3MpaHun rpynm rocTu, rocTM Cbe
crneumanHum notpebHocTn n ap.)

* [lo3HaBa npaBunaTta 3a nocpewaHe Ha VIP roctu

YmeHus

* I'Ipvmara NPUHUNNNTE Ha TOCTONMPNEMCTBOTO U €TUKeTa Npu
nocpellaHe Ha roctute

* Mpoy4yBa o4yakBaHUATa Ha rocTUTe

* VI3nonasa 3a KOMyHUKaUus € roctute 6bnrapcku unm
pa3bupaem 4yxa e3unk




» Cnasea npasunarta 3a nocpetuaHe Ha VIP roctu

- Cnasea npaBunaTa 3a 06paboTka, CbXxpaHeHue U
N3nons3BaHe Ha NUYHK JaHHK

* NMpenaea HeobxoammaTa MHopMaUms OT TeKyLaTa CMsHa
Ha 3aMHTEPECOBAHUTE CNYXXUTENN U NPEKUSI CN pbKoBOAUTEN

KomneTeHTHOCTHU

» OkasBa NM4YHO BHMMaHMe, CbpAe4HOCT U rocronpmnemcTeo

» KoMyHUKMpa ¢ rocTuTe Ha 6bnrapcku/vyxa e3vk cropes
YyCTaHOBEHWTE CTaHOApPTK, KaTo NPOsiIBSBA TAKTUYHOCT U
KOMNETEHTHO BrageeHe Ha npodecnoHanHaTa TepMUHOIOrns

* Pabotn ehekTnBHO B €kMn € nepcoHana B npuemMHusi 6nok
(dboaneTo) - nopTMep, NMKONO, XONI0BN KAMEPUEPKM

PesynTtaTt oT y4yeHe
8.2:

MSBprJBa perncTpaund CoriiaCcHO M3NCKBaHUATA

3HaHus

* [Mo3HaBa Ha4MHa Ha perncTpaunst Ha pasnuyHUTe TUNoBe
roctu

* Boan HeobxoammaTta OTY4EeTHOCT Ha permcTpupaHuTe roctn n
aHyInnpaHnTe pe3epsaunn

* [Nlo3HaBa BbTPpeLHNTE MNpaBuiia 1 3anoBean 3a pernctpaund

YmMeHusa

» ObpaboTBa HanpaBeHUTe pe3epBaLnn N aHynauum
* M3roTBS cnpaBku 3a 3aeToCTTa Ha MACTOTO 3a HAaCTaHsABaHe
* [lpoBepsiBa AaHHUTE OT JOKYMEHTUTE 3a CAMOJSTMYHOCT

* PerMCTlepa roctute Ha MACTOTO 3a HaCTaHdBaHe

KomneTeHTHOCTH

* KoHTponupa n3BbpLUBaHUTE pe3epBauun, kKaTto noaabpxka
Bpb3ka C OCTaHanMTe OTAENN 3a TAXHOTO KaYeCTBEHO
N3NbrHeHne

» CnasBa npuHUMna Ha KOHpMAEHUNANHOCT 1 HOPMaTUBHUTE
pasnopenbu, nponsTuyalLm oT 3akoHa 3a 3alumTa Ha NNYHUTE
AaHHK

Pe3ynTat oT yueHe
8.3:

HacTtaHsaBa roctute

3HaHusA » 3Hae BbTpELUHNTE NpaBuia 3a HaCTtaHABaHE Ha rocCTuTe
° I/IchopMMpa roCTuTe 3a BCUYKKM YCIyrn B XoTena npu
YmeHus TAXHOTO HaCTaHABaHe




* lanbnHABa AENHOCTUTE MO HAacTaHABAaHE Ha rocTuTe

 Pearvpa no ctaHgapT nNpu Bb3HMKBaHE Ha OMNfiakBaHUs npwu
HacTaHsiIBaHETO

KomneTeHTHOCTHU

* MposiBsiBa BEXNUBOCT, ANCKPETHOCT M €KCNeaNTMBHOCT MNpu
HacTaHsiBaHe Ha rocTuTe, KaTo crnassa yCTaHOBEHUTe
cTaHaapTu

* ,D,eMOHCTpVIpa afiekBaTHO noeegeHme rnpu orJlakBaHnd ot
CTpaHa Ha rocTute, Kato yBeoMdABa NPeKna C pbKOBOAUTES

Pe3ynTtaT OoT y4yeHe
8.4:

PaboTtu ¢ xoTencku KOMMKOTbPHU N pe3epBaLlMOHHUN CUCTEMUA

* [lo3HaBa BUOOBETE XOTENCKU KOMMNKOTBPHU N

3HaHusa
pe3epBaLOHHN CUCTEMMU
YMeHMs » PaboTu c XxoTenckn KOMMTbLPHN CUCTEMU 3a perncTpaumns n
pesepBaums
* Pabotn epeKkTMBHO C KOMMIOTHLPHM MHCTaNaunmn, XOTEnNcKu n
KomneTeHTHOCTH

pe3epBaLNOHHN CUCTEMMU

Pe3ynTat oT yueHe
8.5:

PaboTtu no npasuiiarta C Kro4oBeTe 1 3aKitoyBaLlnTe
CUCTemMun

3HaHusAa

» 3anosHaTt e ¢ KOMNITbPHUTE CUCTEMUN N ENEKTPOHHU
yCTpoucCTBa

* [lo3HaBa HauMHUTE 3a CbXpaHeHne Ha Krito4oBeTe

» 3anosHaTt e c npaBunarta Ha n3gaBaHe Ha Kro4yose U
3aKn4yeaLln CMCtemMm

« 3anosHaT e ¢ npaBunarta 3a npefgocTaBsiHe Ha KIo4YoBe U
€NEKTPOHHWN YCTPOMCTBA NPV Bb3HMKBAHE Ha EKCTPEMHM
CUTyaUun U UHUNOEHTU

YmMeHusa

« PaboTu c knoyoBeTe 1 3aKno4BaLLMTe CUCTEMMU

» Pasnunuaea pa3nn4yHnTe BnagoBe Krio4oBe 1 3aKrto4Balln
CncCTemMun

KomneTeHTHOCTHN

* Pabotn epekTnBHO NO NpaBmnaTa C Knio4oBETE U
3akrnoysaLmTe cucTemMu

* 3pnaBa kno4oBe n €JITeEKTPOHHU yCTpOI‘/'ICTBa €NHCTBEHO Ha
perncTpmpaHun roctm n gnb>XXHOCTHU nuua, KaTto CTPUKTHO
cnasBa yCTaHOBEHUTE NpaBuJia Ha MACTOTO 3a HaCTaHdBaHe

* Pearl/lpa Nno npasunaTta 3a npegocraBAHE Ha Kro4oBe U
E€J1eKTPOHHN yCTpOIZCTBa npu Bb3HMKBAHE HA EKCTpeMHU
cutyaumnm n MHUMOEHTU




Pe3ynTtaT OT y4yeHe
8.6:

PaboTtu cbc cneundmyHo obopyaBaHe Ha peuenumsaTta

3HaHuAa

» 3Hae npaBunaTta 3a paboTta cbc cneumdpmnyHo obopynBaHe
Ha peuenuusTa

YmMeHusa

« O6cnyxBa roctTuTe, KaTo U3MNon3ea pasnuUYHnTe PyHKLMUK Ha
npodpecrmoHanHoTo o6opyaBaHe Ha peuenuusta

* VIanonasa noBepeHOTO My npodgecmnoHanHo obopyaBsaHe 3a
peuenuus, KaTo crna3sa nNpasunarta 3a ekcnioaTtauus,
onucaHu oT NPou3BoANTENS

KomneTeHTHOCTHU

« PaboTu npogecroHanHo cbec cneumdunyHoTo obopyasaHe
Ha peuenuuaTa (CneumanHn KaceTu U Kacu 3a CbXxpaHeHue Ha
LIeHHOCTW, KOMaHaHW Tabna 3a ocBeTNneHne, o3By4yasaHe, TV
1 paguonporpamu, KnMMaTU4HU U Op.), KaTo CTPUKTHO crnasBsa
cTaHaoapTuTe 3a paboTta ¢ 0bopyaBaHETO Ha peLenuusaTa

CpeacrBa 3a
OLeHsIBaHe:

Cpeacteo 1:
* [TucmeH nsnut/Tect
CpeactBo 2:

« MpakTnyecka 3agaya, CBbp3aHa C nocpeLlaHe u
HacTaHsBaHe Ha rocTuTe

YcnoBusa 3a
npoBexpaaHe Ha
OLleHAIBAHeTo:

3a cpeacTso 1:
* YyebeH kabuHeTt
3a cpeacTso 2:

* [MpakTnyecko oby4yeHre B MecTa 3a HacTaHsiBaHe

Kputepumu 3a

3a cpeacteo 1:

* [ledpnHMpa OCHOBHUM MOHATUS, CBbP3aHM C NOCPeELLAHETO,
HacTaHABaHETO U 0BCMNy>KBAHETO Ha rOCTUTE B MSICTOTO 3a
HacTaHABaHe

OoLeHsIBaHe:
3a cpefcTso 2:
* Mocpela, HacTaHaBa u obcnyxBa rocTu, Kato cnasea
cTaHgapTuTe 3a 06CcnyXBaHe 1 NPosiBsiBa €TUMHO OTHOLLEHWE
EPY 9

HanmeHoBaHue Ha
eguHUUaTa:

O6Cﬂy>KBaHe Ha roctuTe rno BpemMme Ha npecrtod nMm




Hueo no HKP:

Hueo no EKP:
HanmeHoBaHue Ha
AOMUHUCTPATOpP B XOTENMEPCTBOTO
npodecunra:
Hueo no HKP: 4
Hueo no EKP: 4

Pe3ynTaTt oT y4yeHe 9.1:

lMo3HaBa ocobeHoCcTUTE Ha pas3sindyHnTe TUNnoBe roctu

* MNo3HaBa xapakTepHUTEe 0COGEHOCTN Ha pas3NUYHUTE TUNOBE
rocTu

3HaHuA
* MNo3HaBa 3akoHOBUTE pa3nopendu n BbTPELLHMUTE NpaBmna
3a obcnyxBaHe Ha pasnu4Hn TUNOBE roCTU
» CnasBa npasunaTa 3a obcnyxBaHe Ha roctuTe
YMeHus
» CnasBa npogecroHanHa etuka npu KOMyHuKauus
pasfiM4yHUTE TUMOBE rOCTH
* Mpunara 3akoHOBMTE pa3nopendmv 1 BbTPELLHUTE npasunia
KomneTeHTHOCTHN

3a 060ny>|<BaHe Ha TUNoOBEeTE roCTU

PesynTtaTt oT y4yeHe

MpenocTaBs TbpceHaTa OT rocTuTe NHopMaLUs

9.2:
* MputexxaBa No3HaHWs 3a TbpCeHaTa OT rocTUTe
3HaHusA
NHdopMaums
YMeHus * Mpepoctaes nHpopmMauna Ha pasbrpaem Obrarapcku/yyxa
e3uK
* MpepocraBsa ¢ HEO6XOAMMOTO BHUMAHUE U TOYHOCT
TbpceHaTa uHdopmauusa Ha roctute, 6e3 aa rm BbBexaia B
KomneTeHTHOCTHU P ¢popmau A *A

3abnyga, ¢ Len noBvwaBaHe Ha KAa4eCcTBOTO Ha
obcnyxBaHeTo

Pe3ynTtaTt oT y4yeHe
9.3:

KOHch'ITI/I pa rocTtun

* 3Hae NPUHUMNUTE Ha rOCTONPUEMCTBOTO

* [lo3HaBa ncmxonormyecknTe XapaKTepucTtnkmn Ha roctuTe

3HaHuA
* VIanonaBa npodecnoHanHa TeEpMUHONOIrMs Ha Gbnrapckm n
Ha Yy e3UK
* [Mo3HaBa cTaHgapTHUTE npoueaypv 3a npegraraHnte yenyru
* [Nlocpewa roctute
* [MpoyyBa o4akBaHWSATa Ha rOCTUTE MO OTHOLLEHME Ha
YMeHus

obcnyxxBaHe n ycnyru

* Mpunara npocecrnoHanHn TEPMUHN Ha BBIrAaPCKN N Ha YYXA




e31K

» [pynara ctaHgapTHUTE Npoueaypu 3a npegfiaraHnuTe ycryrm

KomneTeHTHOCTHN

* KOHch'ITMpa roCTuUTEe Ha 6'bJ'IFapCKl/I N 4vyxz e3uK cropen
yCTaHOBEHUTE CTaHOdapTu € Heobxogumara aKypaTHOCT U
TOYHOCT

* YMmee ga pearvmpa ageksatHo B AeJIMKaTHU CUTyalnn

Pe3ynTat oT yueHe
9.4.

O6cnyxBa roctu

3HaHus

» 3Hae npaBunarta 3a O6CJ'Iy)KBaHe Ha roctun

» 3Hae npodecrmoHanHaTa TEPMUHONOrMS Ha 6bnrapckn 1 Ha
4yXxa e3uk

* [lo3HaBa n3ncKkBaHUATa 3a U3roTBsIHE Ha npe3eHTauna Ha
npeanaraHnTe OCHOBHU U OOMBJTHUTENTHU YCIYyrn B MACTOTO 3a
HaCTaHdABaHe

* MNo3HaBa B AeTannu cTaHgapTHUTE npoueaypw

» 3Hae npaBunaTta 3a paboTta cbc cneumdmnyHo obopyaBaHe
Ha peuenuusTa

YmMeHusa

» CnasBa npasunaTa 3a obcnyxBaHe Ha roctu

* Mpunara npocecrmoHanHn TepMUHM Ha 6bNTapCKN 1 Ha YyXKa,
e3unkK

* Mpwnara cTaHgapTHUTE Npoleaypu 3a obecnykBaHe Ha rocTu

* Manonssa no npegHasHaveHve cneunduyHoTo obopyaBaHe
Ha peuenuuaTa

KomneTeHTHOCTHN

» Peanuanpa camocTosiTenHo 1 B paboTeH eknn KOHCynTMpaHe
1 obGecnyXBaHe Ha rocTu cnopes yCTaHOBEeHUTe cTaHaapTu

» CnocobeH e ga yctaHoBU 406BbP KOHTAKT M NEePCOHANHo
BHMMaHWE KbM BCEKU roCT

* YMmee na pearnpa ageksaTtHO B AeJIMKaTHU CUTyalnn

» ObcnyxBa KOPEKTHO rocTuTe, Kato paboTu npodeCcnoHanHo
CbC cneungnyHoTO 06opyaBaHe Ha peuenuusaTa

CpencrtBa 3a
OoLeHsIBaHe:

Cpeactso 1.

» Tect/NnMCMEH U3NUT




CpeactBo 2:

« MpakTnyecka 3agaya, CBbp3aHa C NocpeLlaHe u npuemaHe
Ha rOCTV U PONEBU Urpu

YcnoBua 3a
npoBexpaaHe Ha
OoLEeHABaHeTo:

3a cpenctso 1:
* YyebeH kabuHeT
3a cpeacTso 2:

° npaKTI/I‘-IeCKO o6yqu|/|e B MACTOTO 3a HaCTaHABaAHE

Kputepum 3a

3a cpeactso 1:

» [ledomHMpa OCHOBHM MOHATUS, CBbP3aHn C 06CnyXBaHETO Ha
rocTuTe Nno BpeMe Ha npectosi UM

oueHsiBaHe: 3a cpefcTso 2:
* [leMOHCTpMpa epeKkTNBHO U ageKBaTHO NoBeaeHNE npn
obcnyXBaHETO Ha rocTuTe No npeaBapuTesniHoO AedPUHUPaHO
3afaHuve
EPY 10

HaumeHoBaHue Ha
eauvHuUarTa:

I'Ipep,naraHe Ha OCHOBHU N AONBJIHUTESNTHN YCIYyTU

Hueo no HKP:

Hueo no EKP:

HanmeHoBaHue Ha
npodecunra:

AOMUHUCTPATOP B XOTENUEPCTBOTO

Hueo no HKP:

4

Hueo no EKP:

4

PesynTtat o1 yyeHe 10.1:

[Nlo3HaBa OCHOBHUTE N OOMBITHUTENHUTE yCcnyru

 3Hae OCHOBHUTE TYPUCTUYECKU YCIYTU

3HaHusA * MNo3HaBa B1AOBETE AOMBIHUTENHM YCIYIy
» OBsACHsBa pasnuuusaTa Mexay ABeTe rpynu ycnyrm
YMeHus * PasrpaHn4yaBa OCHOBHUTE OT AOMbIIHUTENHUTE YCyrU
* IHcbopmmpa TOYHO U BAPHO rOCTUTE 38 OCHOBHUTE U
KomneTeHTHOCTH

OONbJITHUTENTHUTE YCITyTU

Pe3ynTat oT y4yeHe
10.2:

CnasBa npasunara 3a npegrnaraHe Ha OCHOBHU U
JOMbIHUTENHN YCNYTY




+ 3Hae npaBwunara 3a npegsiaraHe Ha OCHOBHM yCIyru

+ 3Hae npaBunaTa 3a npegnaraHe Ha JOMbIHUTENHM YCIyy

3HaHusAa
* Mo3HaBa pasnuuuaTa npu npeanaraHe Ha OCHOBHUTE U
AONBbAHUTENHUTE YCNYrn
YMeHus: » Cnasea npasunara npuv npegnaraHe Ha OCHOBHU U
OOMBAHUTENHN YCNyrn
* Mpegnara n KOHCYNTUPa KOMMNETEHTHO rOCTUTE 3a
npegnaraHnTe OCHOBHU U OOMBITHUTESHN YCINYrn, KaTto
KomneTteHTHOCTM

NposiBsiBa BHUMaHWe, yBaXeHne 1 npoecroHann3bm, 1 ce
cbobpassBa C MHTepecuTe v

CpencrtBa 3a
oLieHsiBaHe:

Cpeactso 1.
* [TucmeH nsnut/Tect
CpeactBo 2:

° npaKTI/I‘-IeCKa 3ajada, CBbp3aHa C npeasaraHe Ha OCHOBHU U
OONbJIHUTEITHN YCIYTU

YcnoBus 3a
npoBeXxaaHe Ha
OLleHfIBaHeTo:

3a cpeactso 1:
* YyebeH kabuHeTt
CpenctBo 2:

* MpakTnyecko obyyeHre B MSICTO 3a HacTaHsIBaHe

Kputepun 3a

3a cpeactso 1:

* Bnagee oCHOBHMU TEOPETUYHU MNMOHATUA, CBbP3aHU C
npeanaraHeTo Ha OCHOBHU U OOMBbITHUTENHA YCI1YTU B
MACTOTO 3a HaCTaHABAHE

oLieHsiBaHe:
u 3a cpefcTso 2:
* Mpeanara OCHOBHU 1 AOMBIIHUTENHW YCIYr CNPSIMO
TUNOBETE rOCTU, ONpeaeneHn B npeaBapuTenHo aeunHnpaHo
3agaHue
EPY 11

HanmeHoBaHue Ha
eguHUUaTa:

U3n pallaHe Ha rocTtute

Hueo no HKP:

Hueo no EKP:




HanmeHoBaHue Ha

AOMUHUCTPATOP B XOTENMEPCTBOTO

npodecusra:
Hueo no HKP: 4
Hueo no EKP: 4

PesynrtaTt oT y4yeHe 11.1:

M3npalia pasnnuyHuTe TUNoBe roctu

3HaHuA

* [o3HaBa u pa3rpaHuyaBa pasnM4yHUTE TUMNOBE rOCTU
* Mo3HaBa 0cobeHOCTUTE Ha pa3fnNYHUTE TUMOBE FOCTU

* [No3HaBa npasunarta 3a nanpawaHe Ha pas3fimdyHnTe TunoBe
roctun

* [lo3HaBa HaYMHUTE Ha pasnnailiaHe

YmMeHusa

 PasrpaHnyaBa pasnnyHuTe TUNOBE rOCTU U TEXHUTE
ocobeHocTUu

* CnasBa npasunarta npun KOMyHMUkKauuna ¢ pas3fimdiHntTe Tmnoee
rocTn

* M3nonaBa pasnuMyHuTE Ha4YMHK 3a pasnaliaHe

» Cnassa HaHcoBaTa AMCUMNIIMHA

KomneTeHTHOCTHN

* MposiBaABa npodecnoHann3bM Npu nsnpawlaHeTo Ha
pasnMYyHUTE TUMNOBE roCTU

Pe3ynTat oT yueHe
11.2:

PaboTtu no npasuiiata C Kro4oBeTe 1 3aKitoyBaLlnTe
CUCTeMun

* [No3HaBa pa3nn4yHnTe BngoBse Krio4oBe 1 3aKn4yBalln
cncremum

* [lo3HaBa Ha4ynHa Ha CbXpaHeHune Ha Krno4yoBeTe U

3HaHus
3aknyBaLmMTE CUCTEMM
» 3Hae HauymHa 3a paboTa C KNK4YOoBETE U 3aKNOYBaALLNTE
cuctemu
YMeHus * PaboTn no nsmckeawmTe ce npasuna c Kno4oseTe n
3aknyBalmTe yCTPonCTBa
* KOMNeTeHTHO CbXpaHsiBa 1 NpeoCTaBs Ha OTOpU3NpaHu
KomneTeHTHOCTH

Konern n roCth Kriro4oBe 1 3aKiiroyBallll CUCTEMU

Pe3ynTat oT yyeHe
11.3:

M3BbpLuBa obpaboTka 1 prHaHCOBO NPUKNOYBaHE Ha
N3N0N3BaHNTE OCHOBHWN N JONBAHUTENHN YCAYIN OT FOCTUTE

3HaHusa

» 3Hae Ha4YnHUTEe npu OC*)OpMFIHe, BOOEHE N NHKaACUpaHe
CMEeTKNUTE Ha roctunuTte

» 3Hae HayMHa 3a OTYNTAHE Ha CMETKUTE Ha rocTuTe




* 3Hae Ha4nHUTe 3a 0POpPMSIHE N MHKAcMpaHe Ha CMeTKUTe 3a
npegoCTaBeHUTE NyIaTeHU OCHOBHU U AOMBbIHUTEITHU YCIYTU

» ObpaboTBa 1 PMHAHCOBO MPUKIHOYBA U3MNON3BAHUTE
OCHOBHM M JOMBIHUTENHN YCIyrn OT rOCTUTE

YmeHus

» CnasBa (pyHaHcoBaTa gncumninHa

* MpodecmnoHanHo paboTn cbC CbOTBETHATA KOMMIOTLPHA
KomneTteHTHOCTH nporpamMma npuv opopMsiHe N n3gaBaHe Ha CMETKM, KaTo cnasBa

d)I/IHaHCOBaTa ancunnimnHa

CpencrtBa 3a
OLieHsIBaHe:

Cpenctso 1:

* [lucmeH usnut/Tect

YcnoBus 3a
npoBeXxaaHe Ha
OLleHfIBaHeTo:

3a cpencrtea 1 n 2.

* YyebeH kabuHeT

Kputepuu 3a
oLeHsIBaHe:

3a cpeactso 1:

* Bnagee oCHOBHMU TEOPETUYHU MNMOHATUA, CBbP3aHN C
nanpawaHeTo Ha roctuTte

EPY 12

HaumeHoBaHue Ha
egvHuuara:

MpodecroHanHa eTuka

Hueo no HKP:

Hueo no EKP:

HaumeHoBaHue Ha
npocecusTa:

AOMWH NUCTPAaTOpP B XOTEJIMEPCTBOTO

Hueo no HKP:

4

Hueo no EKP:

4

PesynTtaTt oT yyeHe 12.1:

Mo3HaBa HOpPMWUTE Ha Mopars, ETUYHOCT U OUCKPETHOCT

» 3ano3HaT e C BaXXHOCTTa Ha HOpMUTE Ha Mopar, eTUYHOCT U
ONCKPETHOCT

* [lo3HaBa 3Ha4YeHMETO Ha HOPMWUTE Ha Moparll, ETU4HOCT U

3HaHuA
ANCKPETHOCT
» 3Hae npaBunarta 3a NoBeAeHME CNPSMO FOCTUTE C PasfnNyHK
Ha4YMHW Ha NoBefeHne
YMmeHus » PasrpaHnyaBa eTUYHUTE 1 MOpanH1 HOPMK
» CnocobeH e aa cbobpassiBa CBOETO NOBEAEHME C HOPMUTE
KomneTeHTHOCTH Ha Mopar, ETUYHOCT U ONCKPETHOCT NPU U3MbITHEHNE Ha

cnyxebHuTe cn 3agbImKeHns




PesyntaT ot yueHe [[lpunara HopmuTe Ha Moparn, ETUYHOCT MU AUCKPETHOCT Mpu
12.2: KOMYHUKaLINA C TOCTU U CITY>KUTEIN

» 3Hae NnpUYNHUTE 3a Cna3BaHe Ha HOPMUTE Ha Mopar,
€TUYHOCT N ONCKPETHOCT

YMeHus * Mpunara HOpMUTE Ha Mopasn, ETUYHOCT U AUCKPETHOCT
» O6wyBa e(peKkTUBHO C rOCTUTE U CNYXXUTENUTE, KaTo

3HaHusa

KomneTeHTHOCTU
CTPUKTHO Cna3ea HOPMUTE Ha MOparn, eTUMHOCT U ANCKPETHOCT
CpegcTtBo 1:

CpencrtBa 3a pea

oLleHsIBaHe:
* [lucmeH usnut/Tect

YcnoBus 3a 3a cpenctso 1:

npoBeXxaaHe Ha

OLleHAAIBaHeTo: * YyebeH kabuHeT

3a cpeactso 1:
Kputepuu 3a
OLUeHsIBaHe: * Bnagee oCHOBHM TEOPETUYHN NOHATUSA, CBbP3AHU CbC

crnasBaHe Ha HoOpMUTE 3a Moparl, eTUYHOCT U ANCKPETHOCT

4. NsuckeaHusi KbM MamepuasnHama basa

4.1. OBby4eHneTO NO Teopus ce ocbllecTBsiBa B y4ebHM kabumHeTn, a no yyebHa wn
NPOV3BOACTBEHA NPAKTMKA - B XOTENCKN 06EKTW.

4.1.1. YyebeH kabuHeET - OCHOBHOTO npeaHasHayeHne Ha ydyebHus kabuHeT e
npoBeXaaHeTo Ha TeopeTuyHo obydeHne. Ob3aBexgaHeTo Ha y4ebHUTe KabuHeTn gonpuHacs
32 e@MeKTMBHO npoBeXxgaHe Ha OCHOBHWUTE [EeWHOCTM U Mpouecu, CBbpP3aHn C
npenogasatenckata u ydebHata genHoct. O63aBexgaHeTo Ha y4yebHua kabuHeT BKMYBa:
paboTHO MACTO Ha npenogaBaTens (paboTHa maca u cton), paboTHO MSACTO Ha BCEKM YYEHUK
(paboTHa maca u cTon), y4ebHa gbcka, mebenu (NpeauMHO LWKadgoBe 3a pasfuyHU Lenu),
rmagka csobogHa CTeHa 3a OKkayBaHe Ha HarnegHu Martepuanu, ekpaH 3a NpoXeKTupaHe,
AbCKa 3a nucaHe 1 Apyrn AngakTnyeckn cpeacTtsa 3a obyveHme (Myntumenus).

4.1.2. KomnioTbpeH KabuHET M CbOTBETHM (XOTENICKM) COTYEPHN MPOAYKTH,
N3Mnon3BaHu B TypucTMyeckaTa UHOQYCTpUS.

4.1.3. KabvHeT 3a nsyyaBaHe Ha 4yx[g e3uk

YyebHute kabumHeTn TpsibBa Oa oOTroBapdaAT Ha HeobxoanmutTe negarormyecku,
ANOAKTUKO-METOLMNYECKN, EPrOHOMUYHN, XUTMEHHN U €CTETUYECKM U3UCKBAHUS, KaTo Cb3aasar
npegnocTaBka Ha yCneLHo yCBOSIBaHe Ha 3HaHUATA, yMeHusaTa n
NpodeCMOHaANHO-NIMYHOCTHUTE KayecTBa Ha obyyaBaHuTe. ObG3aBexgaHeTo Ha y4debHuTe
kabuHeTn ponpuHacs 3a edeKTMBHO NpPOBEXA4aHe Ha OCHOBHWUTE [EeWHOCTM W MNpOoLecH,
CBbP3aHu C NnpenogasaTernickara u yyebHaTa EeNHOCT.

4.2. ObyyeHMeTO MO MpakTMKka Ha npodecusita ce M3BbpLUBaA B peanHa paboTHa
cpepa. Obyyaemnte M3NbnHABAT AENHOCTU M 3adayvn nog HabnogeHwe Ha npenopaBaTtens
UM Ha OTrOBOPHO Nuue (MEHTOpP) OT CbLOTBETHOTO MSACTO 3a HacTaHsiBaHe. B mscToTO 3a
HacTaHsBaHe oOy4vyaemuTe ce pasnpenenat no paboTHM MecTa, KOUTO ca CcbobpaseHu c
HOPMaTUBHUTE U METOOUYECKATE U3UCKBAHWUS 3a M3BbpLUBAHE Ha CbOTBETHAaTa AEWHOCT B
TypucTudeckata nHayctpus. MNMpaktukata Ha obyvyaemnte cneaBa Aa He HapyllaBa Nno HUKaKbB
Ha4yMH 0bMYyanHUTE onepaumMoHHM Npouecu, 0cobeHO Npu ANPEKTHA BPpb3Ka C rocTuTe.

Heobxoaumo e npenogasaTenaT ga noaabpXa KOMyHUKaUUSA C PbKOBOAHWS CbCTaB
Ha obekTa, B KOMTO ce npoBexaa NpakTuyeckoTo obydeHne. Mpy Bb3MOXHOCT B npoueca Ha



obyyeHMe p[ga Cce MOKaHAT KaTto roCT JNeKTopyM - MpakTMum M BOAEWM eKkcnepTn B
XOTEeNnnepcTBOTO.

PaboTHOTO MACTO 3a 06yyeHne no npodecusara "AAMUHUCTPATOP B XOTENMEPCTBOTO
e obopyaBaHo ¢ HeobxogmmaTa 0MC TEXHMKA.

5. suckeaHusi kbm oby4yasauwume

Mo yd4ebeH npegmMeT wnu Moayn OT npodecuoHanHata noarotoBka Morat Aa
npenoaasar fvua CbC 3aBbpLUEHO BUCLLE 06pa3oBaHMe MO CbOTBETHATA CneLmnanHocT.

Mo y4yebeH npeameT unm moayn oT npodecnoHanHaTa noaroToBka, 3a KOMTO HAMa
CbOTBETHO MpodyecMoHanHo HanpaeneHne B Knacudumkatopa Ha obnactute Ha BuUCLUE
obpasoBaHue 1 npodecmnoHanH1UTe HanpasneHus, npuet ¢ MNoctaHoBneHne Ne 125 ot 2002 .
Ha MwuHuctepckua coeet (OB, 6p. 64 ot 2002 r.), moraT ga npenogasaT nuua 6e3 Buclle
obpasoBaHue n 6e3 npngodbuta npodecnoHanHa kBanudukaums "yanTen", ako ca npuaobunm
npodecroHanHa Keanudukaums npu ycrosmsaTa 1 nNo pega Ha 3akoHa 3a npodecroHanHoTo
obpasoBaHue n obyyeHue.

MpenopbunMTENHO € Ha BCEKM Tpu rogvHuM obyyaBawmte Oa npemMuHaBaT Kypc 3a
aKkTyanuaupaHe Ha NpoeCUOHaNHNTE 3HaHUS, YMEHUS U KOMMETEHTHOCTH.



