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DigComp continued

® DigCompAtWork: new guide focused on labour market and employability cases -> April 2020

® Co-working of DigComp, EntreComp, LifeComp and related frameworks, ETF event: -> June 2020
® Piloting a self-reflection questionnaire (IRL, LT, ES) and validation methodology -> Sept 2020

® DigComp 2.2 ->End 2020/Early 2021

® Revision Eurostat household questionnaires (DSI) -> 2021 & 2022

By and for external stakeholders:

All Digital DigComp Community of Practice
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https://all-digital.org/invitation-to-digcomp-community-of-practice-cop
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> 40.000 DigComp downloads since 2017

DigComp
@ into Action

Published May 2018
A guide for stakeholders addressing digital skills
It explains DigComp and how it is used
It provides 38 examples of use, across
® Formal education & training
® Lifelong learning and social inclusion
® Employability and employment

An opportunity to learn from each other
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DigComp Use and uptake

Multiple uses:
 Curricula review: E.g. Belgium-Flanders lower secondary education

* Student learning and/or assessment: E.g Denmark, Estonia, Lithuania; also several higher education
institutions: E.g. in Spain

* Labour market & employment (E.g France, Spain, Italy, Poland, ...):
* Self-reflection/self-assessment -> Training —> Certification
* Unemployed, workers, public servants, overall population:
* Digital inclusion policies / digital skills training (E.g. Portugal; Poland)
* Socal inclusion initiatives (E.g. All Digital Telecentres)

* EU level: Funding, measurement (DSI indicator), Europass CV, ...
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Figure 1.2: Curriculum approaches to teaching digital competences according to national curricula for
primary and general secondary education, (ISCED 1-3), 2018/19
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DigComp 2.1 Translations

« Portugal: http://www.erte.dge.mec.pt/sites/default/files/Recursos/Estudos/digcomp2.1.pdf

e |talia: https://competenze-digitali-docs.readthedocs.io/it/latest/ downloads/DigComp2-1 ITA.pdf

e Lituania: https://www.upc.smm.lt/tobulinimas/dokumentai/DigComp 2.1 translation LT.pdf

* Slovenia: https://www.zrss.si/digitalnaknjiznica/digcomp-2-1-okvir-digitalnih-
kompetenc/files/assets/basic-html/index.html#1

« Spain (online and pdf): https://www.nccextremadura.org/competenciadigital/

 Poland: http://www.eccc.edu.pl/

» Flanders/Belgium, Austria, Hungary, ....
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http://www.erte.dge.mec.pt/sites/default/files/Recursos/Estudos/digcomp2.1.pdf
https://competenze-digitali-docs.readthedocs.io/it/latest/_downloads/DigComp2-1_ITA.pdf
https://www.upc.smm.lt/tobulinimas/dokumentai/DigComp_2.1_translation_LT.pdf
https://www.zrss.si/digitalnaknjiznica/digcomp-2-1-okvir-digitalnih-kompetenc/files/assets/basic-html/index.html#1
https://www.nccextremadura.org/competenciadigital/
http://www.eccc.edu.pl/

New DigCompAtWork guide (April 2020)

F3 COLNTRIES INVOLVED IN DIGOOMP CASFES INCLLADED IN THE STUDY

From Pane e Intermet to DCDS

FroDigeo

lkanos

ECCC Diglomp certification

Compass

M SA

SmartiveMap

BAIT and Pathways4Employ

Adecco Competences Dictionary



List of case studies

List of Case Studies

DIGCOMP 01. From Pane e Internet to the DCDS project

AECA, the main association of VET organisations in Emilia Romagna, has implemented
the Pane e Internet digital literacy project, the 3i informatics courses for unemployed
people and is now in charge of the Digital Competence Development System project’s
methodology. All these initiatives base the design on their training offer on DigComp.

DIGCOMP 02. ProDigeo

Anpal Serwvizi, the operational arm of Anpal (Italian National agency for active
employment policies), has developed the ProdiGeo elLearning platform and the Prodigeo
course for training on digital competence the staff of public (Centrni per I'i'mpiego) and
private employment offices. The course 10 modules were designed using DigComp.

DIGCOMP 05. Compass project

Expertise France, the French public agency for international technical assistance,
coordinated the development of an up-skiling online training course for young
unemployed people. The Compass platform offers a self-assessment tool and 18 lessons
addressing 9 - DigComp competences in four occupation areas: teaching; business &
administration; legal, social and cultural professions; general and keyboard clerks.

DIGCOMP 03. Ikanos project

The Basgue Country Government launched in 2012 the Ikanos project to create a
learning support infrastructure for the digital competence needs of citizens, enterprises,
civil servants and others. Ikanos used DigComp to design a self-assessment test (linked
to career and training guidance) and various tools and services to develop digital
competence for employability, including industry 4.0 job profiles.

DIGCOMP 06. MuSA project

Hellenic Open University coordinates the MuSA: Museum Sector Alliance project. This
developed work profiles and an articulate training offer, based on the integration of
DigComp and e-CF competences, for four new ICT-related job roles in museums: digital
strategy manager, digital collections curator, digital interactive expenence developer,
and online community manager.

DIGCOMP 04. ECCC DigComp certification

ECCC Foundation was established in 2009 to promote its newly designed European
Computer Competence Certificate. In 2016, ECCC foundation modified its certification
system with the addition of a DigComp area (validated in about B0 accredited
examination centres) and set up the DigComp National Contact Point to promote the new
standard and a coherent training offer.

DIGCOMP 07. SmartiveMap

Smartive, a start-up in Milan, developed SmartiveMap, a self-assessment tool to analyse
digital transformation readiness of individuals and organisations, based on their
openness to change and digital skills. Assessment questions on digital competence are
partly drawn from DigComp and partly identified by experts of the main business
functions: purchasing, operations, finance and controlling, marketing & sales, human
resources, ICT.

DIGCOMP 08. BAIT and Pathways4Employ

Tecnalia, Spain’s largest private R&D entity, developed BAIT, the new digital competence
certification system of Basque Country, fully based on DigComp and currently tested with
IVAP public employees. Tecnalia was also partner of the Pathways4Employ (P4E) project,




DCO1 From Pane e Internet to DCDS

Name of the leading
organisation

AECA

Sector

NGO (association of VET organisations)

Name of the project

From Pane e Internet to DCDS

Country

Italy, Belgium, Greece, Latvia, Romania, Spain

Geographical scope covered

Italy - EU

Framework(s) used

DigComp

Start date of project - end date [if
applicable]

Pane e Internet (2009 - ongoing)
DCDS 01/2018 - 12/2019

Stage of development

Ongoing

Target audience

Unemployed people, people at risk of exclusion

Thematic domain

Employment

Professional sectors covered

Employee profiles covered
(Professional Digital Profiles)

Stakeholders invohved

VET organisations, local public administrations,
public employment agencies

Resources developed available for
other actors?

Pane & Internet learning materizls (in Italian)
Mireia project report
DCDS Contents of self-assessment tool

DCDS Methodology

Figure 2 - Mapping of Pane e Internet courses onto DigComp
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DCO2 Prodigeo

Name of the leading
organisation

Anpal Servizi

Figure 1 - Structure of training modules (example about safety topic)

Sector Government
Name of the project (s) Prodigeo
Country Italy
Geographical scope covered National
Framework(s) usad DigComp
Start date of project - end date [if | 2015 - 2017
applicable]

Stage of development Finished

Target audience

Employment services operators, NEETs, unemployed
people

Thematic domain

Employment

Professional sectors covered

Public and private employment services

Employee profiles covered

® '" Module's forum

dil e

Initial guestionnaire

Tutorial

@ ®EE| Managing your

Video lesson on cyber

sacurily, devoted 1o o e
hackers attacks to the L
public administration and
their conseguences $ (=

il e

Eelf-assesament

Certificate/badge === @

workstation — Protecting
devices

In-depth materials
Managing passwords

Customer satisfaction
fauestionnaire

Gtakeholders involved

Public and private employment services

Rezources developed available for
other actors?

Training course in Italian freely available online
[registration required)

European
Commission




DCO3 IKANOS

Name of the leading organisation

Basque Country Government

Sector (government, NGO, commercial) | Government
Name of the project (s) Tkanos
Country Spain

Geographical scope covered

Regional - Basgue Country

Framework(s) used (DigComp, DigComp
EntreComp, etc)

Start date of project - end date [if 2012
applicable]

Stage of development Ongoing

Target audience Employed, unemployed, generic population
Thematic domain Employment
Professional sectors coverad Not relevant

Employee profiles covered [Professional
Digital Profiles)

Fifteen profiles (see table 1)

Stakeholders involved (name and type)

Public administration, University, Private

companies (manufacturing and other sectors),
Public and private employment services

Resources developed available for other

actors?

Self-assessment test (standard version)
Professional digital profiles descriptions
Professional digital profiles guide

Personal learning environment documentation

Figure 3 - 1kanos training design and employment orientation process logics
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Table 1- Ikanos professional digital profiles by November 2018

Professional digital profile

Source/partner

Administrative staff {in public and private organisations)

Mondragon Univ.—-

Machine cperator Ikanos
Sales representative Ikanos
Entrepreneur Ikanos
Industrial machinery operator and numerical control TolosaldealHII

programmer

Advanced manufacturing maintenance technician

Mondragon Univ.

3D designer for additive manufacturing

I.M.H. Hirudi3D

Additive manufacturing machinery operator

I.M.H. Hirudi3D

Robotics technician

Mondragon Univ.

SME digital transformation manager ASLE
Manufacturing line operation technician Aemnova
Consultant on services and programs for the Third Sector EDE Taldea
Economist - Business Manager Ekonomistak
Economist - Consultant Ekonomistak
Economist - Specialist in digital marketing Ekonomistak

Figure 7 - Digital profile of maintenance technician in
advanced manufacturing
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DCO4 ECCC DigComp Certification

Table 1 - ECCC standard modules in different IT usage areas (in bold)

Name of the leading organisation

ECCC Foundation

Sector [government, NGO, commercial, ..) | NGO

Name of the project (s) ECCC DigComp
Country Poland
Geographical scope covered National
Framework(s) used (DigComp, EntreComp, | DigComp

etc)

Start date of project - end date [if 2016
applicable]

Stage of development Ongoing

Target audience

Employees, unemployed people, all citizens

Information Technology

Computer Hardware and Software
Drecument Processing

Spreadsheet Caloulations

Drata Bases

Multimedia

Information-Communication Technolagy
Maobile Technology

Business Graphics

Digital competences {DigComp)
Infoermation

Communication

Content creation

Safety

Problem solving

Professional Informatics
e-Learning

Healthcare

Tourism

Multimedia in Education
Computer in Primary Education
e-Office

e-Marketing

Interactive Technologies
Graphics for Photographers
Robots

Workflow Management
Information Security

Green Office

Project Planning and Tracking

Thematic domain

Employment, Digital Society

Professional sectors covered

Employes profiles covered (Professiona
Digital Profiles)

Computer Science
Programming

Computer Graphics

web Application Development

Robot programming

Applied Informatics
CAD 2D
CAD 3D

Stakeholders involved (name and type)

Training organisatiens, Government
(national and local), Labour Offices

Table 2 - Composition of DigComp ECCC certificates by area and level (2018)

Resources developed available for ather
actors?

Syllabi and Learning outcomes of DigComp
3 areas at 3 proficiency levels

DigComp Handbooks (in Polish anly)

Level %o

A Foundation 83.8
B Intermediate 15.6
C Advanced 0.7

Modules/areas %o

DC M1 - Information 22.6
OC M2 - Communication 21.6
DC M3 - Content Creation 21.3
DC M4 - Safety 18.3
DC M3 - Problem Solving 16.2




DCO5 Compass

Name of the leading organisation

Expertise France

Sector (government, NGO, commercial)

Government

Name of the praject s

Compass

Table 3 - Competence level of Compass lessons by career path (F=foundation,

A=Advanced)

Country France, Ireland, Italy, Romania
Geographical scope covered European
Framework(s) used (DigComp, DigComp

EntreComp, etc)

Career path

DigComp competence®

Start date of project - end date [if
applicable]

12/2016 - 11/2018

Stage of development Finished

Target audience young unemployed people, NEETs
Thematic domain Employment

Professional sectors covered See Table 1

Employes profiles covered (Professional | Ses Table

Digital Profiles)

Stakeholders involved (name and type)

Educational organisations, employers,
market actars

Resources developed available for other

actors?

Self-assessment test and training course freely

available online [registration required)

1.1 (2.1 | 2.2 |24 (3.1 3.4 (4.1 |4.2](35.3
Vocational education teachers F F A F A A F
:‘;;r:ha;":s school and early child. . . A . A A A
Finance professionals A F F A A F A
Sales, marketing and PR professions F A F -] A A
General office clerks A A A F F F F
Secretaries (general) A A F A F F
Authors, journalists and linguists A A F A F F F F
Creative and performing artists A A F F A F F

European
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Annex 1 —Virtual office worker profile (Pathways for Employ)
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Cross-case analysis
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T-F COUPATIONS  COMPETENCE REQUIREMENTS IN THE DIGCOMP CASE STUDIES

Al COMPETENCES ADDRESSED
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T.6 STAKEHOLOERS INWDLVED IN DIGCOMP CASE STUADIES AND DOOPERATION MODELS

TYPE OF RELATIOMEHIP

CASE STAKEHO DER TYFE [lesding in bold )
Insitii thonal B Conmbnums g
colle bz bion ! dialoqgue
AR Training HED (assodiation of VET privil ers Tor Pel)
1 FE + DCos | European NGO (assocation of digital competence centres for DCDS) o ”
— Public acriristrations | Educetional experts | VET prowicers | Public employment agences
—~ Ministry of Labour and Social Policy - - Within which project-dren
| Public ard private enploynent agencles | Bducational experts collabarations ke plare
Regional Gov armiment
{r_t g IKANDS Public acrristrations | Unkersity | Educational experts | Compenies | Public and pivate v be=ros practitioner com munity
ernploymert apendes
E__. S Researth and development NGO i
Uniwersity | BEducational organisations ! Public admiristrations ! Companies | Lebour ofMoes
o2} Compess Public agency for international assistance
" Ecucabional orgenkations | Enployers | Labour market actors ¥
University
o8y musa MusEumn and ulture sector professionsts | Museun and oullure sector omganisations | Public Tﬂldmlﬁzmr[?ﬂm#
aCTNSIrations | VET phovicars | Thing sactor orgarisations | Connpenies | University rough 'k pregect
F Private companmy [service privider)
€7 mbzn
L S Compenies | Business function manegers and speclelists | Business consultants ¥ Semariirehlap editor:
& .
i Private resaanth foundation
oy Bam Uniersity | Public administrations -
™8 Thin! Sector organisations
CH BAE W
- Comparies | Free-lence professkonals
Private Coempanies (employment services)
€9 ¥ ADECCD
(: EwCational orgenisation | Linersiy -
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Key strengths of DigComp as reported by the case owners

« A common language and understanding facilitating mutual learning

* View of digital competence as not just technical, but as key transversal
skills, knowledge and attitudes (digital culture) important for all

 Broad, clear and solid structure of the framework, but also flexible
« Technology neutrality (and country independence)

« EU origin, reference framework and sustainability

European
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Lessons learn to DigComp use as reported by the case owners

« Basic technical skills less explicit in DigComp

* Need for localization, adaptation, translation and contextualization is
guite labor intensive, and lack of guidance on concrete formulations of
proficiency levels and learning outcomes and on flatness of the
framework

* Need for stakeholders involvement and community of practice
* Need for awareness raising, especially in the world of work

« EU endorsement and label would be desirable

European
Commission




Thank you

yves.punie@ec.europa.eu
@yves998

https://ec.europa.eu/jrc/en/research-topic/learning-and-skills
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