HAPEOBA Ne 14 OT 18 IOHH 2020 I'. 3A IIPUIIOBUBAHE HA
KBAJIH®HUKALHA 110 TIPOPECHATA "COIIUAJIEH ACUCTEHT"

B cuna or 03.07.2020 r.
UNznaneHa ot MUHUCTBPA HA 06pa30BaHNETO 1 HayKaTa

O6H. [IB. 6p.59 ot 3 tOnu 2020r.

Pasnpen |.
O6LwWwuM nonoxeHus

Yn. 1. C Tta3n Hapenba ce onpenenst obpxaBHuaT obpasosateneH ctaHaapt (LOC) 3a
npuaobrBaHeTo Ha KBanudumkauus no npogpecusita 762040 "CounaneH acucteHT" ot obnact Ha
obpasoBaHue "CoumanHu ycnyru" n npodoecrmoHanHo HanpaeneHue 762 "CouuwanHa pabota u
KOHCynTupaHe" cbrnacHo Cnucbka Ha npodoecuuTe 3a NpodheclMoHanHo obpasoBaHue W
oby4eHune no 4n. 6, an. 1 ot 3akoHa 3a NPoEeCNOHaNHOTO obpasoBaHme N 0by4eHue.

Yn. 2. ObpxasHnaT obpasoBateneH ctaHaapT 3a npuaobreaHeTo Ha kBanudmkauus no
npodpecuata 762040 "CoumaneH acucTeHT" CbrnacHo NPUNOXEHMEeTO KbM Tasu Hapepnba
onpenens W3NCKBaHUATa 3a nNpuaobuBaAHETO Ha BTOopa CTeneH Ha npodecnoHanHa
KBanudgoukaums 3a creumanHoctta 7620401 "[lognomaraHe Ha pgeua" M 3a chneumanHocTTa
7620402 "MNoponomaraHe Ha Bb3pacTHN".

Yn. 3. Bb3 ocHosa Ha JOC no un. 1 n pamkosute nporpamu no 4n. 10, an. 3, 1.2 n 3 ot
3akoHa 3a npodpecmoHanHoTo obpasoBaHme n obyyeHne ce paspaboTsar TUMNOBK Yy4ebHu
NnaHoBe 3a y4yeHuum, y4ebHn nnaHoBe 3a nuua, HaBbpwmnmn 16 rogmHn, n y4ebHn nporpamm 3a
0by4YeHneTo No cneumanHocTUTe no yn. 2.

Paspen II.
CbabpxaHue Ha [ bpXxaBHUS obpa3oBaTenieH cTaHpapT

Yn. 4. (1) ObpxasHnaT obpasoBarteneH ctaHaapT no 4n. 1 onpenens n3MckBaHusATa KbM
KaHompatuTe, onucaHMeTo Ha npodpecusaTa, eauHUUUTE pesyntatn oT YY4eHeTo, N3ncKBaHusATa
KbM MatepunanHarta 6asa 1 nauckeaHnsaTa Kbm obyyasawmre.

(2) ObpxaBHuAT obpasoBaTeneH cTaHgapT 3a npuoobuvBaHe Ha KBanudukauus mno
npodpecunsata 762040 "CoumaneH acucteHT" BkYBa obwarta, oTpacnoeara U cneumduyHata
npodpecmnoHanHa nOAroToBka C HeobxoouMutTe nPOMPECMOHANHN KOMMETEHTHOCTW, KOMUTO
rapaHTupat Ha obyyaemmsa Bb3MOXHOCTTA 3a ynpaxHsBaHe Ha npodgoecusTa cneq 3aBbpluBaHe
Ha oby4yeHneTo.



MpexoaHu n 3aknounTenHu pasnopenbu

§ 1. (1) Tunoeute y4ebHN nnaHose Mo 4n. 3, paspaboTeHn Bb3 OCHOBA Ha Ta3n Hapenba,
ce npunarat ot ydyebHata 2020/2021 r. 3a yyeHMUMTe, KOMTO OT Tasu roguHa 3ano4ysaT
0by4yeHneTo cu 3a NpuaoodbreaHe Ha NPOdPECMOHanHa Ksanugukaumus no npogecmsaTa.

(2) YyeHnunte, Konto ca npuetn 3a obyyeHune 3a npuoobuBaHe Ha npodoecunoHanHa
KBanugomkaumsa no npodgpecusta B cuctemata Ha y4yumanwHoTo obpasoBaHve [0 yyebHaTa
2019/2020 r. BKNOYMTENHO, Ce 0byyaBaT u 3aBbpweaT 0Oy4eHNeTo cu No y4ebHnTe nnaHose u
y4ebHUTEe nporpamum, KOUTOo ca OercTBany Npu NOCT bNBAHETO UM.

(3) Jlvuata, HaBbpwunm 16 roamHW, KOUTO KbM BNIM3aHe B cuia Ha Tas3un Hapepnba ce
obyyaBaT B KBaNMPUKAUMOHEH KypcC, 3aBbpwsaTt oby4eHneto cu no yy4ebHUTe nnaHoBe WU
y4ebHuTEe nporpamu, No KOMTO ca 3arnoyHanu.

§ 2. Ta3n Hapenba ce n3gaea Ha OCHOBaHWE 4n. 22, an. 6 BbB Bpb3Ka € an. 2, 1. 6 oT
3akoHa 3a npeayYMnInIWHOTO 1 y4nnmwHoTo obpasoBaHune n otMeHs Hapenba Ne 29 ot 2010 r. 3a
npuaobrBaHe Ha kBanugmkaums no npogpecusita "CoumaneH acucteHt" (OB, 6p. 66 o1 2010 T.).

§ 3. Hapenbara Bnu3a B cmna oT AeHs Ha obHapoaBaHeTo v B "[bpXaBeH BECTHUK".

MNpunoxeHue KbM 4n. 2

ObpxaBeH obpa3oBatenieH CTaHAApPT 3a NpuaobuBaHe Ha KBanudukaums no
npocdecusita "CoumnaneH acucteHt"

MpodecnoHanHo HanpasneHue:

762 CoumanHa pa6oTta 1 KoHCynTupaHe

HaumeHoBaHwue Ha npodpecumaTa:

762040 CouwvaneH acucTeHT




CneumanHocTu: CTeneH Ha npoghecroHanHa

KBanudgukauus
7620401 MoonomaraHe Ha geua Bropa
7620402 MoanomaraHe Ha Bb3pacTHU Btopa

HuBo Ha kBanudpukaums cnopen EsponelickaTta|HuBo Ha kBanndukaums cnopen HaumoHanHata
kBanndukaumoHHa pamka (EKP) - 3 kBanngukaumoHHa pamka (EKP) - 3

1. NIauckBaHns KbM KaHauaaTnTe

1.1. M3nckBaHna 3a kaHOubatuTe 3a BXOASAWO MUHUMAnHO obpas3oBaTenHo w/wnu
KBanMmKaLMoHHO paBHuLLE 3a NpuaobuBaHe Ha CTeMeH Ha MpodoecuoHanHa Keanugukaums
cbrnacHo 3akoHa 3a npodpecunoHanHoTo obpasoBaHue n obyderne (3MNO0O)

3a npnoobmBaHe Ha BTOpa CTeneH Ha nNpodecnoHanHa kesanugukaumus no npodecnsita
"CoumaneH acucteHT" oT Cnucbka Ha npodoecumTe 3a npodpecnoHanHo obpas3oBaHue WU
obyyeHne no 4n. 6, an. 1 ot 3MOO (yTBBLPAEH OT MMHMCTbPA Ha 06pa3oBaHMETO U HayKaTa CbC
3anoseg Ne P1-09-413 o1 12.05.2003 r., nocn. nam. cbe 3anosen Ne P1-09-296 ot 19.02.2018
r.) M3UCKBaHMATA 32 BXOLAWOTO MMHUMANHO 06pa30BaTeNHO paBHMLLE KbM KaHaMAaTUTe ca:

3a y4YyeHuuu:

3aBbpPLWEHO OCHOBHO 06pa3oBaHuE;

3a nvua, Hasbpwuan 16 rogmHu:

3aBbpLEH NbPBU N’MMHA3ManeH ertarn.

30paBOCNIOBHOTO CbCTOSIHME Ha KaHaupaTa ce yoocToBepsiBa C MEOULNHCKU LOKYMEHT,
[okaseal, Yye npodpecnsaTa, No KOATO Xenae na ce obydyasa, He My € NPOTMBOMNOKa3Ha.

1.2. BanngupaHe 1 npogecnoHaneH onut

MpnoobueaHeTo Ha kBanudomkaums no npodpecusta "CoumaneH acucteHt" - BTOpa
CTeneH WAM no 4YacT OT Hes 4Ype3 BanuauMpaHe Ha NPOECUMOHANHW 3HaHWUS, YMEHUS W
KOMNETEHTHOCTM Ce ocbliecTBsiBa cbrnacHo Hapenba Ne 2 o1 2014 r. 3a ycnhoBusiTa 1 pena 3a
BanMaupaHe Ha NpoEecnoHanH 3HaHNS, YMEHUS U KOMMNETEHTHOCTUW, n3ganeHa OT MUHUCTbpa
Ha obpasoBaHMeTo 1 HaykaTa (B, 6p. 96 oT 2014 r.).

2. OnncaHne Ha npogbecusTa

2.1. TpynoBu OENHOCTU, OTFOBOPHOCTM, NMMYHOCTHN Ka4yecTBa, 0COOEHOCTN Ha yCrnoBusita
Ha Tpyd, obopyoBaHe W WHCTPYMEHTW, W3UCKBAHWS 3a YnpaxHsBaHe Ha npodecmara,



onpeneneHn B 3aKOHOBM W MOA3aKOHOBM aKTOBE (34PaBOC/IOBHO CbCTOSHWE, NMPaABOCNOCOOHOCT
nap.)

[enHocTnTe, OCbHLWECTBABAHM OT COUMANHWA acWUCTEeHT, uenaT nopobpsiBaHe Ha
PU3NYECKOTO M EMOLIMOHANHOTO CbCTOSIHAE U OCUTYpPSIBAHE Ha NO-0006pO0 Ka4yeCcTBO HA XUBOT Ha
yS3BMMM TPYNX Xopa - Heua W Bb3PaCTHM CbC CEH30PHM, (OMIUYECKM U WMHTENEKTyaHu
YBPEXOaHUS N XPOHUYHU 3a00NsBaHUS, XMBEELWWU CaMOTHO, M BB3PACTHU XOpa C XPOHWUYHM
3abonsiBaHUS, Ype3 NpenoCTaBsHE Ha eXeOHeBHa CcouManHo-3opaBHa MoAKpena B AOMa UM U
N3BbH HEro.

CoumanHmaT acuCTeHT okasBa MoAKpena B OCbHLWECTBABAHETO HA OCHOBHM XUTENCKM
LEeNHOCTK, B Y4aCTMETO B COLMANHNA 1 KyNTYPHUS XUBOT, B Pa3NUYHN 3aHuMaHus. MNpuapyxasa
feuarta 1 Bb3pacTHMTE 00 U OT coumanHu, 3apaBHN 1 obyyaBawm/obpas3oBaTeiHN NHCTUTYLUN,
npu HeobX0AMMOCT NPUCHCTBA Ha y4ebHUTE 3aHNMaHUS.

CoumanHusaT acucteHT nognomara obwyBaHeTO WM MNOAABPXAHETO Ha couunasnHu
KOHTaKTW, Okassa rnoMmoly 3a CNeABaHeTO Ha eXEeQHEBHUS PUTBM U LOMNPMHACS 3a OCUTypsiBaHE
Ha eMouuoHaneH KoMgopT Ha noTtpebutens m HeroBute 6nm3ku. Okasea nogkpena npu
KpU3ncHn cutyaummn (3aryba Ha 6n1m3bk HYOBEK, TEXKO 3abonsiBaHe, NpoAbNXUTENHA pa3asana,
Hacunue n opyru.

CoumanHmaT acucTeHT paboTu B €KUM C ApYyru Cneumanmictu, M3nbiHsBa ykasaHmsaTa Ha
PBKOBOAUTENS/OOCTABYMKA Ha couManHaTta ycnyra u npennucaHvaTa Ha cneuvanuctuTte no
30paBHM TPUXM C LEN yAOBNETBOPSBAHE HA OCHOBHUTE XWU3HEHU MOTPEOHOCTM Ha nuuaTa,
cnenBa M3roTBEHUS UHOMBUOYANEH MNNaH.

MNMopkpens noTpebutens B npoueca MO Bb3CTAHOBSBAHETO My Cnen npekapaHo
3abonsBaHe, 3a nocTMraHe Ha no-Lob6pPO (PM3MYECKO M EMOUMOHANHO CbCTOSHME, 3a
ocurypsiBaHe Ha no-mobpo KayecTBO Ha XWUBOT, nogrnomara ro npu OCbLECTBABaHe Ha
€XEe[HEBHN LOEeNHOCTU - MpuemMa Ha MeOMKaMeHTW, goMawHata pexabunutaums, ne4yebHoTo
XpaHeHe, Npu cna3BaHeTo Ha NpeanncaHns ABUrateneH u XMrneHHoO-aAMeTUYEH PexXunm.

CoumanHMaT acucTeHT CcbAaeicTBa NpuM W3roTBsSHE, NoAaBaHe W MojydYaBaHe Ha
JOKYMEHTU [0 U OT NyONUYHW M YACTHM UHCTUTYLMW; 3annawaHe Ha LaHbUW, Takcu n Opyru
CMETKM M 3a4bNIXEHUS CbC CPelncTBa Ha notpebutens; cHabasiBaHe ¢ MEOULMHCKM U3OENus,
MOMOLLHWN CPeLCcTBa, MPUCNOCOBNEHNS U CHOPBXEHUS, Y4EOHN NOCOBMS 1 KOHCYMAaTMBU, KakTo U
Npu NON3BaHE Ha PasfINYHN COLMANTHN YCNYTI.

MNMooabpXa KOHTAKT C NMYHUS fekap, CUrHanuavpa BefHara npy BROWABaHE Ha
30paBOC/IOBHOTO CbCTOSHAE WAM MNPV ChELWeH Ccryyaid, KaTo CBOEBPEMEHHO YyBEOOMSBA
cemMeinctBoTo n 6nu3knuTe; npuapyxaea npu HeobxoOMMOCT noTpebuTens OO0 nekapckus
kKabuHeT; oka3ea CbAeNCTBME NPU HAacTaHsaBaHe B 60NHULA, caHaTOpUyM, rpuxu B 6onHuua (npu
HeobxoaMmocCT).

CoumanHmaT acucTteHT obcbXAaa C POAMTENNTE UM HACTOMHMUMTE Ha noTpebutenute
HeoOX04MMOCTTa OT MEpPKM Cpely akTopu, NpeacTaBnsBaliM OMacHOCT 3a 34paBeTo Ha
notpebutens. MHgpopmMmpa CBOEBPEMEHHO OpraHM3aumnsTa AOCTaBYMK 33 CUrHANM UK 3a cnyyam
Ha 3noynoTpeba n Hacunne, okasaHun Bbpxy NoTpebutens.

CbpeiicTBa 3a M3BbplwBaHe Ha ApebHM PEMOHTM B AOMa Ha nNoTpebutens, KakTo 1 3a
3aKkynyBaHe Ha XPaHWTENHN NPOAYKTU N HEOOXOAMMY BELLW.

B pabotata cu wm3nonsea ykasaHus, CBbpP3aHM C MNPEeOoCTaBSHETO Ha couumasnHo-
3[paBHaTa ycnyra; nogabpxa Heobxoaumarta paboTHa LOKYMeHTaums - uHaMemuayaneH paboTeH



nnaH, cegMmyeH rpauKk Ha U3BbPWEHUTE OENHOCTM U Ap.; OCbUECTBSABA KOMyHMKaUUSA C
WUHCTUTYUUN 1 ¢ Bnn3knTe Ha NoTpebuTens; nognomara NoTpebuTens Npyu Non3BaHe Ha NOMOLHN
cpencTBa, KOMMIOTbPHA TEXHWKA; MON3Ba NNYHW NpennasHuM cpencTtsa npyv HeobXxoauMocT U
cnasBa ycnosusita 3a 6€30MacHoCT Ha Tpyaa.

CoumnanHusaT acMCTEHT HOCKM OTFOBOPHOCT 3a XMBOTA W 34paBeTo Ha NoTpebuTtens, 3a
KOWTO Ce rpuxwu, B pamkuTe Ha paboTHOTO BPEME M Ha KOMNETEHUMUTE CW, 3a OnasBaHe Ha
HEeroBoTo WMyLECTBO; MOEMa OTFOBOPHOCT 3a W3BbPWEHUTE OT Hero [encTBusa WIn
6e3pneicteus. MNMposBsaBa KOHPMOEHUMANHOCT NpK paboTa ¢ NMMYHUTE OaHHW WK C NepcoHanHa
nHdopmaums, cBbp3aHa ¢ NnoTpebntens, HEroBOTO CEMENCTBO U BIN3KU.

CoumanHuaT acucTeHT nposiBsaBa NOSANHOCT M TONEPaHTHOCT KbM Bb3PacToBuUTe,
eTHUYECKNTE, PENUTMO3HNTE 1 APYTr pa3nnyms, emnaTtus, TbprneHme, eMounoHanHa ctabuiHocT.
Heobxoanmo e na nma nobpu 06HOCKM 1 NpMBETNUB BbHWEH BMA. MNpy paboTa ¢ geua ymee aa
npusreye BHUMaHMETO 1 Oa crnevyenn gOBEepueTo Ha AETETO.

Toin paboTu B AoMa Ha noTpedbutens, KOeTo Hanara cbobpassiBaHe ¢ OUTOBUTE YCNOBUS
B XXWUNMLETO M C OTAANeYeHoCTTa My OT 0OWECTBEHN MECTa U MHCTUTYLIUN.

CoumanHMaT acucTeHT npenocTaBs YCAyrM noyYacoBO MO rpadgouk, paspaboTeH oOT
[OCTaBYMKa Ha ycnyraTa, CbrnacHo pasnopenbute Ha TPyAOBOTO 3aKOHOA4ATENCTBO.

2.2. Bb3M0oXHOCTM 3a NpoAbxXaBaHe Ha npodecnoHanHoTo obyyeHne

MpuoobunusaT BTOpa CTENeH Ha npoddecrMoHanHa Keanudpukauusi no npodoecmsaTa
"CoumaneH acucteHT" MoxXe Aa npoabnxu obydyeHnmeTo cu no npodpecusita "CbTpyLoHUK
coumanHu geHocTn" 3a NpuaobrBaHe Ha TpeTa CTeneH Ha NpogoecnoHanHa Keanmgukaums.

Mpn obyyYeHMeTo emMHUUMTE pe3ynTatm OT y4eHeTo no obwara npodgpecuoHanHa
noaroToBka M MO 4acT OT oTpacnoeaTta M OT cheunMgpuyHata npodpecroHanHa noaroToska ce
3aynTa.

2.3. Bb3mMoxHOCTM 3a npodoecumoHanHa peanusaumsi cbrnacHo HauuoHanHata
Knacudomkaumusa Ha npodpecumte n gnbxHoctute (HKMO - 2011), ytBbpaeHa cbe 3anosen Ne
PL-01-931 ot 27.12.2010 r. Ha MMHUCTbpA Ha Tpy.da ¥ coumanHara nonnTuka, nocsa. U3M. u Oon.
cbce 3anosen Ne PM1-01-815 ot 23.12.2019 r.

Nuuata, npupobunu BTOpa CTeneH Ha npogyecnoHanHa Keanugukaums o
npodecnsata "CoumaneH acucTeHT", morat ga 3aemar anbXxHoctute 5322-1001 [omaweH
caHuTtap; 5322-1002 JlnyeH acucteHT; 5322-1003 CoumaneH acucteHT; 5322-1004 PasHocBau
Ha xpaHa; 5321-1001 BonHornepay; 5311-1001 Heternepadka; 5311-1002 basauyka; 5311-
1003 ['yBepHaHTKa, KakTo U Opyrn O4NbXHOCTU, BKOYEHU Npn akTyanmaupade Ha HKI1.

3. EauHnun pesyntaru ot y4eHeto (EPY)

3.1. Cnucbk Ha EgnHnunte pesyntatm ot yyeHe (EPY) n Ha pesyntatute ot yyeHe (PY)
no BUOOBe NpodoecnoHanHa noarotToeka

EPY 3a o6w,a npodhecuoHanHa noaroToBka

1. EPY 3ppaBocnoBHu u 6e3onacHu ycnoeus Ha Tpya (3BYT)

1.1. PY CnasBa XUrmeHHUTEe HOPMU 1 30PaBOCNOBHMUTE 1 6e30nacHn YyCNoBUs Ha Tpya Ha
pPaboTHOTO MSICTO

1.2. PY OcbuecTBgBa npeBaHTMBHA OEMHOCT MO OnNa3BaHe Ha OKonHarta cpena

1.3. PY YyacTtBa B 0BNnaasiBaHeTO Ha PUCKOBU 1 aBapuUinHu CUTyaumm

2. EPY VkoHomunka

2.1. lNo3HaBa OCHOBMTE Ha NasapHata MKOHOMUKA



2.2. [lo3HaBa OCHOBHUTE XapakTepuUCTUKW Ha NpoM3BOACTBEHATa [AOEeNHOCT B
npeonpuatme

3. EPY lpennpuemadyectso

3.1. lMo3HaBa ocHOBMTE Ha NpPeanpueMayecTBoTo

3.2. ®opmupa npegnpueMayecko nosegeHne

EPY 3a otpacnoBa npodoecuoHanHa noarotoska

4. EPY OpraHusauus Ha paboTHUs npouec

4.1. PY OpraHunsupa paboTHMs npouec

4.2. PY MNMoema 0TroBOpHOCT 3a Ka4eCcTBOTO Ha paboTtara cu

5. EPY KomyHukaumsa n wyxn esuk

5.1. PY ObwyBa etpekTNBHO B paboTHMS eKun

5.2. PY Bnagee 4yxa e3uk no npodpecusaTa

6. EPY Wanonsea wH(MpOpMaUMOHHN ©N KOMYyHMKAUWOHHW TexHonorum (MKT) B
npodpecnoHanHara cu genHocT

6.1. PY O6pabotsa uHcpopmauns ¢ KT

6.2. PY KomyHukupa ¢ KT

6.3. PY Cb3pasa umcposo cbabpxanme ¢ KT

6.4. PY Ocurypsiea curypHocT npu pabotata ¢ KT

7. EPY MNopkpena n npuapyxasaHe Ha notpebutens

7.1. PY CbpelicTBa 3a nogabpXxaHe Ha 34paBOC/OBHOTO CbCTOSiHME HA NOTPebuTens

7.2. PY OkasBa nogkpena B 6MTOBM PUCKOBM CUTyaLnm

7.3. PY OkasBa nogkpena B KpU3UCHN CUTyaLmm

8. EPY lMpodecnoHanHa kKoMyHmkaums n obwysaHe

8.1. PY M3rpax.aa OTHOWeHNS Ha foBepue ¢ noTpebutens

8.2. PY OctbluecTBsiBa KOMyHUKaUMs C NOTPebutens n ¢ Herosmute 6m3ku

9. EPY lNpogecroHanHa etrka 1 npogecrmoHanHo passurtune

9.1. PY Cnassa npogecroHanHaTa eTmka n CbxpaHssa eMOLNOHATHOTO CM CbCTOSHME

9.2. PY lNposiBsBa rOTOBHOCT 3a NOBUWAaBaHE Ha NpodecnoHanHarta c KOMMETEHTHOCT U
pasBMBaHe Ha NMMYHOCTHUTE CU KayecTea

EPY 3a cneuuwanHocTt "llognomMaraHe Ha geua'” - BTopa cteneH Ha npodecuoHanHa
KBanudpumkauus

10. EPY [pepnocTtaBa nogkpena v rpyxu 3a geuara, cbobpaseHn ¢ ocobeHocTuTe Ha
TAXHOTO, NCUXMYECKO, PU3NYECKO, COLMANHO N EMOLIMOHASIHO PA3BUTUE

10.1. PY lMNo3HaBa ocobeHOCTUTE B pa3BMTMETO Ha OETEeTO Npe3 pasMyH1UTe Bb3pacToBU
nepvoan

10.2. PY MNo3HaBa BMOoOBETE YBPEXAAHUS U XPOHNYHM 3a60NsiBaHUS B feTcka Bb3pacT

10.3. MNMpepocTaes 6a30BM 30paBHM TPUXN B 4OMA HA OETETO

10.4. PY O6bwyBa ¢ peuarta, oT4MuTarikv UHONBUOYaNHATE UM 0COOEHOCTN 1 NOTPeBHOCTH

11. EPY lNMognomara n'b NIHOLEHHOTO pa3BuUTME Ha deuaTa

11.1. PY CbpoelicTBa 3a nsrpaxaaHe Ha yMeHus 3a camoobcnyxBaHe npu geuarta

11.2. PY OkasBa nogkpena Ha feuata cbobpasHo MHAMBMAYyANHUTE UM NOTPEOHOCTM 1
NHTEepecu

11.3. PY CobpeiicTBa 3a ocurypsiBaHe Ha cpefa M Bb3MOXHOCTM 32 MbHOLEHHOTO
pasBuTME Ha feuarta (Ppu3myecko, UHTENeKTyanHo, counanHo n emMouMoHanHo), 3a coumanHara




UM MHTErpauns n Bkno4BaHe

12. EPY [lpenocraBs MHTErpvpaHv CouvanHo-34paBHU YCNYyrm B CbOTBETCTBME C
HauMoHanHaTa nNpaBHa paMka 1 NpaBata Ha [eTeto

12.1. PY lMo3HaBa npaBHaTa pamka, KpUutepuute U CTaHOapTuTe 3a npenocTaBsHe Ha
coumanHu ycnyru 3a geua

12.2. PY lNo3HaBa npaeaTta Ha geuarta v gencTsa B TeXeH UHTepec

EPY 3a cneumanHoct '"lopnoMmaraHe Ha Bb3pacTHU" - BTOpa CTeneH Ha
npodpecuoHanHa Keanudpukauus

13. EPY MNpepocTtaBs MHTErpupaHa coumnanHa v 3gpasHa nogkpena Ha notpeburens

13.1. PY OkasBa nogkpena Ha noTpebutens B KOHTAKTUTE My C MHCTUTYLMW 1 CNyX6u

13.2. PY CbpeitictBa 3a nogabpXxaHe M paswupsBaHe Ha COUMAnHUTE KOHTaKTU U
NHTepecuTe Ha noTpedbutens

13.3. PY Okasea nogkpena u CbAencTtBne Ha notpebutens 3a M3NbAHEHUE Ha
eXeOHeBHUTe My OeNHOCTH

13.4. PY Tllognomara ynoBneTBOpsSBaHETO Ha MOTPEOHOCTUTE Ha pas3nuMyHUTE rpynu
notpebutenu

13.5. PY [llosHaBa cTpykTypata M opraHusaumsita Ha couuanHo-sgpasHaTa OEeHOCT B
JoMmauwHa cpena

14. EPY MpepocTtaBs 6a30BM 34paBHM FPUXM B AOMA Ha NOTpebutens

14.1. PY Pasno3HaBa OCHOBHUTE CMMNTOMW NPV pa3nnMyHn Buaose 3abonsasaHms

14.2. PY TlpepocTtaBa 6a30BM 34paBHM FPUXM B OOMA Ha MOTpebutenn ¢ pasnmyHun
cneumgunyHn 3abonsBaHns

14.3. PY lNpunara ocHOBHUTE Npasuna Ha acenTtmkara u aHtucenTtumkara

14.4. PY N3BbpluBa oe3vHMpeKUNs B 4oMa Ha NoTpebutens

14.5. PY YyacTBa B npoueca Ha Oe3nHCeKkums n gepatnsaums

14.6. PY V3nbnHsaBa OENHOCTM MO NPeBeHUMS Ha pasnpoCTpaHeHMETO Ha nHpekunn

15. EPY TllpaBHa pamka n cTaHgapTW 3a NpPenocTaBsHE Ha couuanHu ycnyrm 3a
Bb3pacTHU

15.1. PY lNo3HaBa npaBHaTa pamka 3a npegocTaBsHe Ha coumanHu yCnyru 3a Bb3pacTHU

15.2. PY losHaBa n cnasea kputepunTe 1 cTaHoapTuTe 3a npenocTaBsiHe Ha coumanHu
yCnyru 3a Bb3pacTHU

EPY 3a o6w,a npochecuoHanHa noaroTtoBka

EPY 1

HaumeHoBaHMe Ha eguHuLaTta: | 30paBocoBHM 1 6e3onacHy ycnosus Ha Tpya (3BYT)

Huso no HKP: 3
Hueo no EKP: 3
HanmeHoBaHue Ha | CoLlmaneH acucTeHT

npodbecusita:




Hueo no HKP:

Hueo no EKP:

Pesynrar ot yuyeHe 1.1:

CnasBa XUrMEHHUTE HOPMK M 30PABOCNOBHUTE UM 6E30MacHu YCnoBuUS
Ha Tpy.4 Ha paboTHOTO MSCTO

3HaHunsa ¢ MMo3HaBa OCHOBHUTE HOPMATUBHU pasnopenbu 3a ocurypsisaHe Ha
3[paBOCNOBHM K 6e30nacHM YCNoBMS Ha Tpyn 3a KOHKpeTHaTa
TpyaoBa AenHoCT
¢ 3Hae OCHOBHWTE pWCKOBE 3a 3apaBeTo M bHesonacHocTTa Mpw
KOHKpeTHaTta TpyaoBa Oe/iHOoCT
» 3Hae OCHOBHUTE MEPKM 3a 3aluMTa U CpeacTBaTa 3a CurHanuaaums u
MapKkupoBska 3a ocurypssaHe Ha 3BYT

YMeHuns * Mprnara HeobxooMMUTE MEPKYM 3a 3awmTa
* Wsnonsea cpencrtBata 3a curHanuMsaums 1M MapkuMposka 3a
ocurypsisaHe Ha 3BYT

KomneTeHTHOCTHN * N3nbnHaBa TpypoBaTa LEMHOCT MpW crnasBaHe Ha HeobxoaumuTe

MepKKn 3a ocurypsiBaHe Ha 6e3onacHoCT K 34pase npu pa60Ta

i I'Ipo9|B;|Ba OTroBOPHOCT KbM OCTaHanunte y4yaCcTHuUWM B TpyooBUA
npouec

e Vsebpwea TpydoBaTa [HOeMHOCT, KaTo crasBa HoOpMaTUBHUTE
pasnopenbu 3a ocurypsisaHe Ha 34paBOC/IOBHM 1 6e30mnacHW yCnoBus
Ha TPyl Ha paboTHOTO MSICTO

Pesynrar ot yyeHe 1.2:

OcblecTtesBa NnpeBaHTVBHA AENHOCT MO OnasBaHe Ha oKkonHarta cpena

3HaHus » [Mo3HaBa ocHOBHUTE pasnopenbu 3a onasBaHe Ha OKofHaTa cpeaa,
OTHaCAWWM Ce [0 KOHKPeTHaTa TpyaooBa AeMHOCT
e 3Hae puvCcKOBeTE OT 3aMbpcCsiBaHE Ha OKofHata cpefa npw
M3BbpWBaHaTa TPyAoBa OEVHOCT (ako e NPKIoXMMOo)
e lNosHaBa OCHOBHUTE W3UCKBAHWS 3a pasfnenHo cbbupaHe Ha
oTnagbum
» MNosHaBa paanopenbute 3a CbxpaHeHne, N3MNo3BaHe U N3XBBbPIISHE
Ha OMacHW NPoAYKTK

YMeHus » PasanosHaBa 1 cbxpaHsiBa onacHv NpoAykTu 1 U3ne3nu ot ynotpeba

neTawnn, BbB3W, MaTepuanu, KOHCyMaTwBM W Ap., CrnasBaiku
TEexXHoNormsiTa 3a cboupaHe 1 peuuknmpaHe (ako e NpuIoXuMo)




KomneTteHTHOCTUN

e NanbnHsBa TpynoBata OEWHOCT MpU crna3BaHe W3MCKBaHUATA W
npasunaTa 3a onasBaHe Ha okonHata cpefa

Pesynrar ot yyeHe 1.3:

YyacTBa B OBNaAsiBAHETO HA PVUCKOBY 1 aBapuitH1 CUTyaLmm

3HaHus

+ 3Hae OCHOBHWTE PUCKOBY U aBapuitHW CUTyauum

e [lo3HaBa OCHOBHWTE W3NCKBaHWA 3a OCUrypsiBaHe Ha aBapuiiHa
6e3onacHocT

¢ N3bposiBa OCHOBHWUTE CTBNKM 3a LEWCTBUS MPY aBapum 1 aBapuiiHm
cuTyaumm

» [lo3HaBa BuaooBeTe TpaeMn 1N MeToouTe 3a OKa3BaHe Ha MbpBa
nomoly

YMeHus

* /I3nons3sa TepMUHONOrMSITA, CBbP3aHa C aBapuiiHUTe CUTyaLum

° Cnassa N3NCKBaHMNATA 3a OcurypsiBaHe Ha noXapHa u aBapMMHa
6e3onacHocT

» Cnassa npasmnara 3a OerCTBMSA NpU aBapun 1 aBapuinHn cuTyauum

« OkasBa NbpBa NOMOLY Ha MNOCTPananu Npu asapus

KomneTteHTHOCTU

» PasnosHaBa puckoseTe, KOUTO Morat noa goeepnart OO0 Bb3HUKBAHE Ha
noxap nuvnu aBapus

e YyacTBa B OBNaAsiBAHETO HA Bb3HWKHAaN Moxap wunu aeapus B
CbOTBETCTBUE C YCTAaHOBEHUTE BbTPEWHOMUPMEHN npaBuna 3a
noxapHa 1 aBapuiiHa 6esonacHocT

Cpencrtea 3a oLeHsIBaHe:

CpencTtso 1:
 [lncMeH nannt/Tect
CpencTso 2:

* PelwaBaHe Ha kasyc no 3agageH cueHapui

YcnoBua 3a npoBexpaHe Ha
oLeHsIBaHeTo:

3acpenctea 1 m 2:

* YyebeH kabuHeT

Kpmepvwl 3a OoueHsiBaHe:

3a cpencTso 1:
Bnanee OCHOBHM TeOpeTUYHN 3HaHUA 3a:
* 31paBOC/IOBHU 1 6e30MacHM YCNoBUS Ha TPy Ha PaboTHOTO MSICTO

* NpeBaHTUBHA OENHOCT 3a ornasBaHe Ha okofHaTa cpena




* OBNlafsiBaHe Ha aBapuiiH CUTyauun N okaseaHe Ha Nbpsa nomoLy Ha
nocTtpanoanun

3a cpencTeo 2:

¢ M3bvpa Hai-nooxoaswms Tun noBeaeHne npy 3anafeHuTe prUCKOBY
cuTyaumm

 BSpHO 1 TO4YHO onpenenst HeobxoAMMUTe OeiCTBMS 3a OKka3BaHe Ha
nbpsa nomouy

EPY 2
HaumeHoBaHue Ha eguHMUaTa: | lkoHomuka
Huso no HKP: 3
Huso no EKP: 3
HaunmeHoBaHue Ha | ColmaneH acucTeHT
npodbecusita:
Huso no HKP: 3
Hueo no EKP: 3

Pesynrar ot yuyeHe 2.1:

[Mo3HaBa ocHOBUTE Ha nasapHarta NKoHOMUKa

3HaHus

« [o3HaBa obwarta Teopud Ha nasapHarta MKOHOMUKa

e 3ano3HaT € OCHOBHUTE WKOHOMWYECKMU I'IpO6J'I€MI/I - OCKBbOHOCT,
pecypcu, n3bop

» 3Hae pondta Ha AbpXasaTa B Na3apHaTta MKOHOMUKA

* [To3HaBa OCHOBHUTE UKOHOMMYecKM cybekTn B BusHeca

YmeHus

* NHgopmupa ce 3a ycnewHn npakTMyeckn NpUMepn 3a yrnpaeneHue
Ha pasnuyHN B3HEC HAYNHaHNS

KomneTteHTHOCTU

 CnocobeH e Ha noeHTMMUMpPa yCrewHn NpakTUYeckn npumepmn 3a
ynpaBneHue Ha Ov3HeC HayvMHaHUs, KaTo 06SICHWM ponsTa Ha BCEKU
MKOHOMUYeCKM cybekT, aHraxupaH B 6raHeca

Pesyntat ot y4yeHe 2.2:

Mo3HaBa OCHOBHWTE XapakTEPUCTWUKM Ha MPOW3BOACTBEHATA LEWHOCT
B Mpeanpuatme




3HaHus

» [Mo3HaBa OCHOBWTE Ha Na3apHOTO TbPCEHEe 1 NasapHOTO npeaiaraqHe

e JledbvHMpPa OCHOBHM MKOHOMWYECKM MOHSATMS - MPUXOOW, Pasxodwm,
nevyanba, peHTabnnHocT

YMeHus e Ob6scHsIBa OCHOBHWM VKOHOMMYECKM TOHATWS B KOHTEKCTa Ha
LeiHocTTa Ha NpeanpusaTUETO
KoMneTeHTHOCTH » CnocobeH e Aa aHanuaupa OCHOBHMTE WKOHOMWUYECKWU MPUHUMNA B

KOHTEKCTa Ha npon3soacrteeHarta OenHoCT Ha JaneHo npenonpuatune

CpencrBa 3a OUEHsIBaHe:

CpenctBo 1:
e [TncmeH nannt/Tect
CpencTso 2:

 Kasyc no 3agageH cueHapuii

Ycnosusa 3a npoeexmapaHe Ha
OoUueHsABaHeTo:

3acpeactea 1 um 2:

* YyebeH kabuHet

Kputepum 3a ouieHsiBaHe:

3a cpencteo 1:
* Bnanee oCHOBHMTE TEOPETUYHU 3HAHWS B 06nacTTa Ha MKOHOMUKATa
3a cpencTso 2:

* BsipHO, TOYHO 1 MOTUBMPAHO Onpeaens LelicTBMsSTA 3a paspeliaBaHe
Ha npobnema B 3afafeHns Kasyc/cueHapuit

EPY 3

HaumeHoBaHue Ha eguHuuaTa: | MpeanpuemayecTso
Hueo no HKP: 3

Hueo no EKP: 3

HaumeHoBaHMe Ha | CoumaneH acucTeHt
npodpecusita:

Hueo no HKP: 3

Hueo no EKP: 3




Peaynrart ot yueHe 3.1:

MNMo3HaBa OCHOBMTE Ha NPeanpPYEMaYecTBOTO

3HaHus * 3Hae CblHOCTTAa Ha NpeanpuemMadyecTsoTo
* [lo3HaBa BuOoOBETE NPEANPUEMAYECKN YMEHMNS

YMeHus e AHanuMampa npakTM4YecKu MpUMEPU 3a YCMewHo YynpasBfieHne Ha
LenHocTTa Ha canoHa

KomneTteHTHOCTU » MNpegnara HOBM maen 3a eMEKTUBHO U3NbHEHWE Ha TPyooBUTE

nenHocTn

Pesynrar ot yyeHe 3.2:

dopmMupa nNpeanpmemMayecko NoBeaeHve

3HaHus » MNo3HaBa xapakTepUCTUKMTE Ha NpeanpMemMayeckoTo noseaeHne
+ 3Hae BULOBETE NpeanpmemMayecko noBeneHne

YMeHus * MpeueHsiBa HeobxoOMMOCTTa OT NPOMEHW, CBbP3aHn ¢ noaobpsisaHe
Ha paboTaTta

KomMmneTeHTHOCTHU * [pennara peweHns 3a oNTUMMU3PaHe Ha TPYLOBUTE OEAHOCTM

CpencrtBa 3a oLeHsIBaHe:

CpencTtso 1:
* [lncMeH nanut/Tect
CpenctBo 2:

» Kasyc no 3aganeH cLeHapwii

YcnoBua 3a npoBexpaHe Ha
oLeHsIBaHeTo:

3acpenctea 1 n 2:

* YyebeH kabuHer

Kputepum 3a oueHsiBaHe:

3a cpencTso 1:

 Bnapgee OCHOBHWTE TeopeTU4HW 3HaHMs B obnactrta Ha
npeanpuemMayecTeoTo

3a cpencTeo 2:

* BsipHO, TOYHO 1 MOTUBMPAHO Onpeaens OelicTBMSTaA 3a paspeliaBaHe
Ha npobnema B 3afafeHns Kasyc/cueHapuit

EPY 3a otpacnoBa npocdpecuoHanHa noarotoeska

EPY 4




HanmeHoBaHMe Ha eauHULUaTa:

OpraHnsauus Ha paboTHWS NpoLec

Hueo no HKP:

Hueo no EKP:

HaumeHoBaHue Ha npocpecusTa:

ColmaneH acucTeHt

Hueo no HKP:

Hueo no EKP:

Pesynrar ot yyeHe 4.1:

OpraHu3avpa paboTHUs npouec

3HaHus

« MoaHaBa CcTpyKkTypaTta 1 opraHusaumusTa Ha paboTHaTa cpena
« MoaHaBa MeToAM 3a HOpMMPaHe Ha pPaboTHUS NpoLec
+ Mo3HaBa HOpMaTMBHUTE NOKYMEHTU, CBbP3aHu ¢ npodecusita

« Mo3HaBa NnaHMpaHeTo Ha Pecypcy, CBbP3aHu ¢ paboTHMS NpoLec

YmMmeHus

« MnaHupa paboTHWA npouec
» CbcTaBs rpagouk Ha paboTHUTE 3aaayn

» Cnasea HOpPMaTUBHUTE U3NCKBAHWUS, CBbP3aHu ¢ npogoecunsaTa

KomneTteHTHOCTU

 EqpexTuBHO opraHmavpa paboTHUs npouec

* Mpeanara n MoTBMPa HeoHX0AMMOCTTa OT NPOMEHU B paboTata

Pesyntat ot y4yeHe 4.2:

[Toema 0TroBOPHOCT 3a Ka4eCcTBOTO Ha pa60TaTa (617

3HaHus * [o3HaBa BuooBeTe OEHOCTY B paboTHNS npouec
* [lo3HaBa n3nckBaHMaTa 3a N3NbJHEHVE HA BUOOBETE AENHOCTU
e [o3HaBa HayMHWTE 3a oOpraHWsaumsl Ha AeHocTuTe B pPaboTHUS
npouec

YMeHus » Cnasea eTMYHUTE HOPMK Ha NOBELEHNE

« YyacTBa B n3rpax,aaHeTo Ha paboTHaTa cpeaa




KomneTteHTHOCTUN

 Mognomara v cbaeicTea 3a Cb3daBaHe M NoAObpXaHe Ha eTunyHa
paboTHa cpena

CpencrtBa 3a oL eHsIBaHe:

CpencTtso 1:
» PelnaBaHe Ha TecT
CpencTtBo 2:

* PewasaHe Ha kasyc

Ycnosuss 3a nposexpnaHe Ha
OLeHSIBAHETO:

3acpenctea 1 m 2:

* YyebeH kabuHet

Kpmepvwl 3a oueHsiBaHe:

3a cpencTso 1:

o [JeduHMpa OCHOBHM TEOPETUYHW TMOHATMS, CBBP3AHW CbC
CTpyKTypata Ha paboTHaTa cpega W opraHusauustTa Ha paboTHMS
npouec

3a cpencTso 2:

» [ledouHMpa OCHOBHM TEOPETUYHMN MOHATUA B obBnacTTa Ha BuOoBeTe
OEeiHOCTU 1 TAXHOTO pasnpeneneHve B paboTHUS Npouec

EPY 5

HanmeHoBaHMe Ha eauHULaTa:

KOMYHI/IKaLI,I/Iﬂ n Hy>Xxn e3uk

Hueo no HKP: 3

Hueo no EKP: 3

HaumeHoBaHue Ha | CoumaneH acuCTeHT
npodpecusita:

Hueo no HKP: 3

Hueo no EKP: 3

Pesynrar ot yyeHe 5.1:

Ob6lwyBa ePeKTNBHO B pabOTHMS €KUM

3HaHus

- Mo3HaBa ponaTta Ha OTOENHUTE ONBXHOCTM B €KWna, TexXHUTe
paboTHM B3aUMOOTHOLWEHUS 1 AEPAPXUYHN BP3KU

* MosHaBa npasunarta 3a KoopanHauus u cybopavHaums (NpenaBaHe




Ha uHpopmauusTa)

 MiHnummpa 1 nogabpxa pasroBop no NpohecuoHanin Temm

YMeHuns » KomyHvkupa edpekTMBHO B paboTHUS ekmn
» dopmynvpa npobnemun, 3aaasa BbAPOCU M NPEeACcTaBs MHGOPMaLIMS
3a KOHKPETHU cryyam OT npakTukara cu

KomMmneTeHTHOCTHN * Moxe ga KOMyHuKrpa epekTVBHO C BCUYKWU y4acTHWULUM B TPyLOBMSA

npoLec cbobpasHo paboTHUS NPOTOKON

» Moema oTroBOpHOCTY Npu paboTa B eKun

Peayntat ot y4yeHe 5.2:

Bnapee yyxa e3vk no npogpecusta

3HaHus

+ Mo3HaBa ocHoBHaTa NpodecroHanHa TePMUHONOMMS Ha YyX [ e31K

YmMmeHus

e Yete u pasbupa npogpecuoHanHu TekcToBe (cneuuanusmpaHa
nMTepaTypa, TeXHMYecKa AOKYMEHTaUMs U OPYri) Ha YyX 1 e3uK

e Monaea 4yXa e3vk Npy TbPCEeHe Ha MHAOPMaunsi OT UHTEPHeT U
LpYru U3TOYHNULM

» Mon3eBa 4yxnA €3uk (NMMCMEHO W rOBOPMMO) MPU KOMYHMKaUUS C
napTHLOPW 1 NoTpebuTenu

Cpencrtea 3a oL eHsIBaHe:

CpencTtso 1:
» PewasaHe Ha TecT
CpencTso 2:

» YeTeHe, cnywaHe, nucaHe W nNpoBeXJaHe Ha pasroBopu Mo
NpOoheCcroHaNHN TEMU Ha YyX 4 31K

Ycnosus 3a nposexpaHe Ha
OLeHsIBaHETO:

3acpenctea 1 um 2:

* YyebeH kabuHet

Kputepum 3a oueHsiBaHe:

3a cpencteo 1:
» Bnapee 0CHOBHM TEOPETUYHM 3HAHMS MO NPodIecuaTa Ha vyX i e3uk
3a cpencTeo 2:

» KoMyHukmpa Ha 4yxn e3vk B y4ebHa unu paboTHa cuTyaums, KaTo
13ron3ea nNpoecroHanHa TeEPMUHONOr s

EPY 6




HanmeHoBaHMe Ha eauHULUaTa:

M3nonsea MHGOPMAUMOHHM U KOMyHWUKauUMoHHU TexHonorun (UKT) B
npogecnoHanHara cu genHoct

Huso no HKP:

Hueo no EKP:

HaumeHoBaHue Ha npodpecusiTa:

ColumaneH acucTeHt

Hueo no HKP:

Huso no EKP:

Peaynrart ot yuyeHe 6.1:

O6paboTBa nHopmaums ¢ KT

3HaHusA

* N36posiBa UHTEPHET TbpCcaykm
» ObsicHsiBa ynoTpebarta Ha counTpu 3a TbpceHe

* 3Hae 3a CbllecTByBaHETO Ha HEBSAPHA UK Noasexgaula nHgopmaums
B MHTEpHeT

» 3Hae HauYMHUTE 3a CbXpaHeHne Ha uMdpoBa nHopMauns
» 3Hae HauyMHUTE 3a Cb3haBaHe Ha NoaaMpPeKTopun (namkun)

 3Hae Ha4YVHNTE 3a NpeMecTBaHe Ha oaiinoBe OT eAHa NoaanupPeKTopus
B Opyra

« 3Hae HauyvHWTE 3a BBH3NPOM3BEXIAHE HA BeYe 3anucaHo LMdPOBO
CbAbpXaHue

YMeHus

* Manonsea Tbpcayka 3a HamuMpaHe Ha WHopmauus, kato npunara
pasnuyHn ounTpu

 CpaBHsiBa MHPOPMALMSTA B PA3NNYHA U3TOYHULM 1 OLIEHSIBA HEVHaTa
HaLeXxaHoCT

« 3anncea 1 cbxpaHsasa LMPOBO CbAbPXaHNE (TEKCT, n3obpaxeHuns,
ayovo, BuAoeo, yebCcTpaHuM W Op.) MO KnacudpmumpaH HauyvH,
N3noN3Bankun NoaaMpeKkTopun (Nanku)

» Bbanpouseexna Beye 3anncaHo LMPOBO CbabpXaHue

KoMneTteHTHOCTH

 NemoHcTpupa camocTtosiTenHo BnaneeHe Ha VKT npu obpaboTtBaHeTo
Ha nHopmaLms

Pesynrar ot yyeHe 6.2:

KomyHukupa ¢ IKT




3HaHus

* N3bposiBa pocTaBuMLM Ha ycnyraTa enekTpoHHa nowa

* N3bposiBa cogoTyep 3a ayamo- U BUAEOPA3roBOpPU

* N3bposiBa pocTaByYMLM Ha yCyrv 3a cnofensiHe Ha goannose
 O6sICHsIBA HA4YVMHWTE 3a OHMaliH NasapyBaHe

« Mo3HaBa oHnarH 0BWHOCTM (coumany Mpexu), cb3aaneHn 3a obmeH
Ha 3HaHWSA 1 onNuT B oBnacTTa Ha nNpodgoecusTa

YmMeHus

* 3nonsBea €NeKTPOHHa nouia

* WManonsea OCHOBHW (OyHKUUM Ha codpTyep 3a ayamo- MU
BMIOEopasrosopu

» Cnogens goarinose oHNamH
* I3non3Bea enekTPOHHM YCNYr 3a OHNaiH nasapyBaHe

» O6MeHs 3HaHWS U ONUT B OHNAMNH 0OLWHOCTK

KomneTteHTHOCTHN

o [JlemoHcTpupa camoctosTenHo BnageeHe Ha WKT npu oHnaiH
KOMYHUKauns

Pesyntar ot yueHe 6.3:

Cb3naBa undpoBo cbabpxaHue ¢ KT

3HaHus » WN3bposea codpTyep 3a cb3paBaHe M pefakuMs Ha LMGPOBO
CbAbpXaHue B pasnunyHu popMaTti (TekcT, Tabnmum, nsobpaxeHus)

YMeHuns » Cb3aaBa UMGPOBO ChAbpXaHNe (TEKCT, Tabnuum, n3obpaxeHus)
» PepakTtupa umgpoBo cbaobpXxaHne, Cb3naneHo oT Apyr, Kato nonsea
OCHOBHW QYHKLIMN Ha dpopmaTtumpaHe

KomneTteHTHOCTH o JlemoHcTpupa ocHoBHO BnageeHe Ha WKT npu cb3paBaHeTo Ha

€NEKTPOHHO CbAbpXaHue

Pesynrar ot yyeHe 6.4:

Ocurypsiea curypHocTt npu pabotata ¢ KT

3HaHusa * NMo3HaBa OCHOBHWTE PUCKOBE 3a CUrypHOCTTa Npv paboTa oHnaiH
YMeHus e NpeHTudchmumpa nomeexpaim w/wnu 3NOHaAMEPEHN CbOOWeHMs
WHTEPHET CTpaHnuu
» PasnosHaBa parinose, npeacrasnssalm 3foHamepeH coptyep
KomMmneTeHTHOCTHU » CnocobeH e na noeHTUdUUMpa 3noHaMepeHa Hameca B eNeKTpoHHaTa




cpena, B KoATo paboTu

CpencrtBa 3a oL eHSIBaHe:

CpencTtso 1:

* /l3nbnHeHne Ha 3apaya, CBbp3aHa C HaMMpaHeTo Ha MHopopMaums B
MHTEPHET MO  3apjafjeHa Tema, HEeWHOTO  CbXpaHeHue U
Bb3Mpon3BeX AaHe

CpencTso 2:

» M3anbfHeHWe Ha 3ajada, cBbp3aHa CbC CMOAEeNAHEeTO Ha doavin B
VHTEPHeT MPOCTPaHCTBOTO U U3npalaHe Ha Bpb3Ka (NMHK) 3a cBansiHe
[0 Opyr NoTpebuTten no enekTpoHHaTa noua

CpencTso 3:

* M3nbnHeHve Ha 3apaya, CBbp3aHa CbC Cb3LaBaHETO, pefakumsaTa u
0CPOPM/IEHNETO HA LMPPOBO ChabpXaHNe

YcnoBusa 3a npoeexpaHe Ha
OoUueHsiBaHeTo:

3acpenctea 1,2 un 3:
* YyebeH/KoMNioTbpeH kabuHeT
¢ MepcoHaneH KOMMITBP UK NanTon

» [locTbn 0O MHTEPHET

Kputepuu 3a oueHsiBaHe:

» MocTaBeHNTe 3a4aqn ca M3Mb/HEHN CaMOCTOSTENHO M B paMKUTE Ha
npeaBapuTesnHO 3aAafneHoTo 3a ToBa Bpeme

+ [IemoHCTpypaHM ca npoMhecuoHanHN  3HaHWS, YMEHUS 1
KOMMETEHTHOCTU, CBbP3aHu ¢ ynoTpebaTa Ha KT

EPY 7

HaumeHoBaHue Ha eguHuLaTa:

Monokpena v NpuapyxasaHe Ha NnoTpedbutens

Hueo no HKP: 3

Hueo no EKP: 3

HanmeHoBaHue Ha | CoumaneH acUCTEHT
npodoecusita:

Hueo no HKP: 3

Hueo no EKP: 3




Pesynrar ot yyeHe 7.1:

CobnheiictBa 3a MnogAobpXaHe Ha 30PaBOCNOBHOTO CbCTOSHWE Ha
noTpebutens

3HaHus

« Mo3Haea B geTtany ponsTta u yHKUMUTE CY NMpU B3aUMOAENCTBUETO
MeXOy WHCTUTYUMW, CEeMEeAcTBO K noTpebuten no OTHOWeHue
ocurypsiBaHe Ha Bb3MOXHOCTV 3a NoA4bpXaHe Ha 34PaBOCTIOBHOTO
CbCTOsIHME Ha NoTpebutens

e [lo3HaBa creumgukata Ha pPasMYHUTE COLMANHO 3HAYUMU
3abonsiBaHMs 1 BUOOBETE YBPeXAaHus

YmMmeHus

e Momnomara noTpebutens gpa cnegBa npeanucaHusaTa  u
HasHa4YeHNATa Ha MeOMUMHCKMTE CrneumanncTu, CBbp3aHun ¢ nevebHo-
030PaBUTENHUS PEXUM

« Mpuaopyxasa notpebuTtens 0o ne4ebHO MW 3OpPABHO 3aBedeHuUe 3a
M3BBbPLWBAHE HA MEOVUUMHCKV Nperneau Wunm MaHunynaumm, Kato my
okasBa (pmanyecka u eMouvoHaHa nogkpena

 [Mognomara n0Tpe6|/|Ten9 npn HactaHsBaHe B 60MHMYHO 3aBefeHne

» OkasBa eMouvoHanHa noakpena npeau v Nno BpeMe Ha MNpecTost Ha
noTpebutens B 60HUYHO 3aBeLeHNE

i |_|le H606XOJ1I/IMOCT nooobpXa KOHTakTu C NUYHUA nekap Ha
r|0Tpe6|/|Ter|9| ncC opyrn MegmnumHCKM cneumnanncTm

KomneTteHTHOCTHN

i OTrOBOpHO B3aMMOLENCTBa CbC CbOTBETHUTE MHCTUTYUMUN N nnua,
ydacteallk B NpenocTtaBAaAHETO HA 30paBHU yCcnyrun

» CTPVKTHO crnasea WHCTPYKLMW U yKa3aHus, NposiBsiBa KOPEKTHOCT U
TbPMEHNE NPV U3NbJHEHNE HA 3a4BJIXEHMSATA CU

« Moema vHULMaTuBa 3a NoAAbPXaHe Ha 34PaBOCIOBHOTO CbCTOSIHUE
Ha noTpebutens

Peayntat ot y4yeHe 7.2:

OkaszBa nookpena B 6BUTOBY PUCKOBM CUTYaLIUM

3HaHus * MNo3sHaBa ¥ OMMCBa OCHOBHWTE PUCKOBE 3a rpynute notpebutenu B
TSIXHOTO eXelHeBue
* MosHaBa v onucea pasnuyHUTe hopMK Ha Hacunme

YMeHus - PaanosHaBa cuTyauunm, KOUTO HOCAT €XeOHeBeH pucK 3a

notpebutens
» CbhelicTBa 3a M3bsrsaHe Ha pUCKOBETE
» CMrHanuavpa 3a ynpaxHeHo Hacunue Bbpxy notpedutens

e lMpeonpvema [neicTBMS 3a nNpekpaTsiBaHe Ha Hacunne BbPXY
notpebutens




* NHdpopmMupa 6nusknte Ha noTpebuTtens u gocTaByvka Ha ycnyraTa
3a Bb3MOXHMN PUCKOBE U Npeanara Mepku 3a NpeofonsasaHeTo UM

« CbTpyoHuun npu paspaboTBaHeTo Ha mpouedypa 3a OeicTBue npu
PVCKOBW CUTYyaLuN B €XeAHEBNETO

KomneTteHTHOCTU

o CTPUKTHO nMpwunara anroputMu U rnpouemypu 3a AOeicTeve B
pasnMYyHNTE PUCKOBY CUTYaLIUK OT €XEOHEBUETO

Pesynrar ot yyeHe 7.3:

OkasBa nomokpena B GUTOBM KPUSWCHW CUTYaLLUK

3HaHus ¢ MNosHaBa 1 onmcea 0COBEHOCTUTE HA NPEXMBABAHNATA MO BPEME HA
6uToBa Kpnaa
e MNosHaBa ¥ onucBa peakuMUTe NPU Bb3HUKBAHE Ha CbOUTME,
CBBbP3aHo C Texko 3abonseaHe, ckpbb, 3aryba u ap.

YmeHus  PaanoaHaBa curHanu 3a Haspsisail 6uToB KOHIDNNKT
» I3anon3Ba TexHMKK 3a paspelaBaHe Ha KOHQ MK TH
» Otumta ocobeHOCTUTE Ha NpexwuBsBaHUSATA MO BpeMe Ha BuTOBA
Kpn3a
 Monkpens notpebuTtens B TpyoHa cuTyauus (Texko 3abonsieaHe,
ckpbb, 3aryba u ap.)
e lMpenctaBa cnyyam oT pabotata cv ¢ noTpebutenn n Tbpcu
LOMbNHMTENHA  npodpecuoHanHa nogkpena OT  CheuuanvcTut
(coumaneH paboTHWK, NCWUXONOF, noromef, creuwaneH neparor,
ncuxuaTrbp u 4ap.)

KomneteHTHOCTM ¢ MNpennpvema [efcTBUS 3a BbBEXAAHE HA MPOMEHU B HayvMHa Ha

XUBOT Ha noTpebuTens c uen npeaoTBpaTsBaHe Ha pPasnnyHUTE
puckose

* Pearvipa afiekBaTHO Ha pasnnyHNTE KPUSMCHM CUTyaLum

Cpep.CTBa 3a OUuEeHsIBaHe:

CpencTso 1:

» PewaaHe Ha TecT
CpencTso 2:
 PewapaHe Ha ka3syc
CpencTso 3:

* [pakTunyecka 3agava

Ycnosusi 3a nposexpaHe Ha
OLeHSIBAHETO:

3acpenctea 1,2 n 3:




* YyebeH kabuHet

Kputepum 3a oueHsiBaHe:

3a cpencteo 1:

 Bnagee O0CHOBHHU TEOpPeTUYHNn 3HaHWsa 3a crneuudpukarta Ha
pasnnyHnTe 3abonsiBaHns U BMOOBETE yBpeXgaHun4a

3a cpencTso 2:

» V3bupa Haii-agekBaTHUS TWMN MNoBedeHVWe Npu 3ajajeHa puckosa
cuTyaums

* BapHOo 1 To4HO onpenensi HeobxoaUMMTE AERCTBUS 3a OKasBaHe Ha
MOMOLL NMPU Bb3HWKBaHE Ha PUCKOBa CUTyaLms

3a cpencTso 3:

e BapHO M TOYHO onpenens neicTBuMATa, KouTO TpsibBa Oa ce
npeanpvemar npy KpUsmcHa cutyaums

EPY 8

HanmeHoBaHMe Ha eauHULUaTa:

MpodhecuoHanHa koMmyHukaums v obiysaHe

Hueo no HKP: 3

Hueo no EKP: 3

HaumeHoBaHue Ha [ CoumaneH acucteHt
npocpecusita:

Hueo no HKP: 3

Hueo no EKP: 3

Pesynrar ot yyeHe 8.1:

I/I3rpa>K,ua OTHOLWeHNAa Ha noeepue C I'IOTpGﬁI/ITeJ'IFI

3HaHus

+ 3Hae OCHOBHUTE npaeunna 3a Cb3naBaHe Ha MeXOYyNMMYHOCTHU
B3aMMOOTHOLWEHNA

¢ lMNosHaBa HeobxoOMMUTE TEXHWMKU U MOAXOOM 3a Cb3haBaHe Ha
OTHOLEHMS Ha foBepue ¢ noTpebuTens

* [lo3HaBa OCHOBHW MoOxBaTW 3a ocbliecTBdBaHe Ha emMmouunoHanHa
noakpena

YmMmeHus

e OTYMTa NMNYHOCTHUTE 0COBEHOCTM Ha NoTpebuTtens

* MNposiBsiBa eMnaTus B OTHOWEHKATA C NOTpebnTens




« OkasBa eMoLMoHanHa noakpena Ha notpebutens

« Cbbnopasa NPUHLUNUTE HA KOH(PUAEHLUMANHOCT U LOBEPUTENHOCT

KoMnetTeHTHOCTHU

 Moxe pa wusrpagn W nooobpXa OTHOWEHWS Ha [OBepue C
noTpebutens Ha OCHOBaTa Ha YBaXEHWE, 3a4yMTaHe Ha JIMYHOTO
MPOCTPaAHCTBO U [OOCTOMHCTBO, MNpPaBO Ha WHGOPMUPAHOCT U
HEMNPWKOCHOBEHOCT Ha NINMYHNS XNBOT

Pesynrar ot yyeHe 8.2:

OcblecTtesBa KOMYHU/KauUuna C nmpeémenﬂ 1 HeroBmTe 6nn3ku

3HaHus « MosHaBa 1 onvcea eTannTe B npoueca Ha obuyBaHe
* Mo3HaBa 1 onucea pasnMyHN TEXHUKW 1 METOAM B OBLWYBaHETO
YMeHus e KoMyHvkupa W nogabpXa MPOgECUOHaNHN OTHOWEHWS C
notpebutens n 6amsknTe My
¢ OTunTa WHOWBMOyanNHWTE XapakTEPUCTMKM Ha noTpebutens B
06LyBaHeTOo C1 C HEro
« PasnosHaBa etannTe B npoLeca Ha obulyBaHe
» M3nonsea pasnnMyHM TEXHUKW U MeToOM B OOWyBaHeTO cu C
noTpebutenss u HeroBute O6nM3KU (aKTUBHO ChylwaHe, 3ajaBaHe Ha
OTKPUTK U 3aTBOPEHN BBMNPocK, BepbanHn 1 HesepbanHU TeXHUKK 3a
nofObpXaHe Ha pasroBop, 0Tpa3siBaHe Ha YyBCTBA, obpatHa Bpb3ka
naop.)
KomneTteHTHOCTM « CaMOoCTOSITENHO Cb3AaBa U NoALbPXa KOMyH/KaUMs ¢ noTpebuTens

n Herosute 6ﬂ|/|3KI/I, cnassanku onpeneneHnTe npasunna n HOpMn

CpencrtBa 3a oL eHsIBaHe:

CpepnctBo 1:

* PewaBaHe Ha TecT
CpenctBo 2:

» PewaBaHe Ha kasyc
CpencTtso 3:

* [lpakTnyecka sagava

YcnoBua 3a nposexpaHe Ha
OLeHSIBaHETO:

3acpenctea 1,2 n 3:

* YyebeH kabuHet

KpuTtepum 3a oueHsABaHe:

3acpeactea 1 m 2:

» Bnapee ocHoBHUK TEOPEeTUYHU NOHATUA 3a edpeKkTUBHaA KOMYHMKaLNs
npu npenoctaBsaHETO Ha counanHo-3apaBHN ycnyrun




3a cpencTso 3:

» Bnagee OCHOBHWM TEXHUKMU W Moaxodou 3a CrneumguyHo obluysaHe ¢
pasnunyHK rpynu notpebuTtenu

EPY 9

HaumeHoBaHue Ha eguHuLaTa:

MpodbecmoHanHa eTrka u NPogECMoHaNHO passuTne

Hueo no HKP: 3

Hueo no EKP: 3

HaumeHoBaHue Ha | CouvaneH acucTeHT
npodpecusita:

Hueo no HKP: 3

Hueo no EKP: 3

Pesynrar ot yyeHe 9.1:

CnasBa npodpecroHanHaTa etuka U CbXpaHsiBa eMOLMOHANHOTO Cu
CbCTOSHME

3HaHus

» [losHaBa npogpecnoHanHnTe UeHHOCTU U EeTUYHUTE HOopMU B
coumanHarta pa60Ta C oeua n Bb3pactHn

» PasnosHaBa nposiBMTE Ha MPOHECMOHaNHMSA CTPeC M CrHOpoMa Ha
"eMoumoHanHo nperapsHe”

» [losHaBa cTepeoTunHMTE MoOenn Ha noBeneHme Ha nonssawute
coumanHa nookpena

YmeHus

» PasnosHaBa cuTyaumm, B KOUTO MOrat Aa Bb3HUKHAT E€TUYHU
OnnemMun, n npum HeobxoAUMOCT TbPCU CbAENCTBME OT CEMECTBOTO,
HacTomHMumTe 7 poaoHuHUTE Ha notpebutens nnn oT
npogoecnoHanncT

» Cnasea MOBEPUTENHOCT OTHOCHO hakTu UnM cbbuUTMS, 3a KOUTO
Hay4aBa (OCBEH B CliyyanTe Ha pucK 3a noTpebuTtens)

. rlpOSIBF!Ba CaMOKOHTpON 3a oBnlaasiBaHe Ha CBOUTE HACTPOEeHUA

. I'Ipvmara pas3nnyHmM nooxonwn 3a npeseHUMsa Ha eMoumoHanHua ctpec

KoMmneTteHTHOCTH

» Ocb3HaBa 1 cnassa NPoEeCMoHaNHNTE LLEHHOCTU U eTUYHUTE HOPMHK
B coumanHata pabota

» Cnasea KOH(puaeHUManHoCT, NposiBsBa OUCKPETHOCT M ce OTHacs ¢
yBaXeHue KbM apyrute




 Pa3BrBa CEH3UTMBHOCT MO OTHOLWEHNE Ha COBCTBEHOTO EMOLIMOHASTHO
CbCTOsAHNE

» Ocb3HaBa HeobxoOoMMOCTTa OT HaMansBaHe Ha EMOUMOHANHUS
CTpec, Ha KOWTO e u3noxeH B pabotaTa, v nnaHupa LerHOCTM 3a
npeononsBaHeTo My (Cecun 3a HamansBaHe Ha eMOLUMOHanHWs cTpec,
3a cynepsmauns v ap.)

Pesynrar ot yyeHe 9.2:

|_|p0$IBFIBa rOTOBHOCT 3a MOBUWIABaHE Ha MpodoecuoHanHara cu
KOMMNETEHTHOCT 1 pa3BMBaHe HA NIMYHOCTHUTE CU KadecTBa

3HaHusA

* [lo3HaBa Bb3MOXHOCTUTE 3a MPOGECMOHANHO Pa3BMTme
* [Mo3HaBa v onncea:
- 3HaYeHneTo Ha paboTaTa B ekun
- OCHOBHMTE hakTopu 3a edpekTBHA paboTa B ekun
- CNeundgnYHN Ha4YHY Ha NoBeAEeHNe B exmna

- TEXHVKM 3a pelasaHe Ha KOHNUKTU B ekmna.

YmMmeHus

» Pazbuvpa 1 oTuMTa rpewkmTe 1 orpaHn4yeHocTTa Ha No3HaHUSTa CU B
KOHKpeTHa paboTHa cuTyaums

. I'Ip09|B9|Ba CaMOKPUTUYHOCT KbM CBOWUTE OencTBns N HMBO Ha
NO3HaHUA

e Pasbupa HeobxoaumocTTa W npednpuema  AewcTBus  3a
OOMbNHUTENIHO NPOCPECUOHANHO KOHCYNTMpaHe npw TPyOHOCTW B
paboTarta c notpebutens n HeroBute 6M3KM

» [punara TexHUKU 3a pelaBaHe Ha KOHMIUKTU U B3eMmaHe Ha
peleHmnst

KoMneTteHTHOCTH

. ﬂpoqsﬂsa FOTOBHOCT W MOTMBAUMA 3a HadrpaxpaHe Ha
npogecnoHanHNTe cu 3HaHUs, YyMEHUS N KOMNETEHTHOCTH

CpencrBa 3a OUEHsIBaHe:

CpenctBo 1:
» PewaBaHe Ha TecT
CpencTso 2:

 PewaBaHe Ha ka3syc

Ycnosus 3a nposexpaHe Ha
OLeHsIBaHeTO:

3acpenctea 1 m 2:

* YyebeH kabuHet

Kputepum 3a oueHsiBaHe:

3a cpencteo 1:




Bnanee OCHOBHM TEOPETUYHM 3HAHWA 3a:

* CBILHOCTTA Ha coumanHaTta paboTa u npogpecnoHanHaTa eTmnka
* BUIOBETE CTPEC M TEXHMKM 3a CpaBsIHE C TSX

e noaxoauTe npu paboTarta B ekun

* TEXHUKUTE NPW pellaBaHe Ha KOHQUKT

3a cpencTso 2:

* Pewasa TO4YHO ” BAPHO 3apadeH Kasyc MO MpenBapuTeNiHO
neduHmnpaHn napameTpu

EPY 3a cneuuwanHocTt "llognomaraHe Ha geua'” - BTopa cteneH Ha npodecuoHanHa
KBanudpumkauus
EPY 10

HanmeHoBaHMe Ha eauHULUaTa: npe,D,OCTaBFI nogkpena wn Trpuxm 3a pgeuata, c1306pa3eHV| (¢}
0COOEHOCTUTE Ha TAXHOTO MCUXMYECKO, pusunyecko, coumanHo u
eMOUMOHAaNHo passuTune

Hueo no HKP: 3

Hueo no EKP: 3

HaumeHoBaHue Ha [ CoumaneH acucTeHTt

npocpecusita:

Hueo no HKP: 3

Hueo no EKP: 3

Pesynrar ot yueHe 10.1: Mo3HaBa 0COOEHOCTWUTE B PasBUTUETO Ha LETETO Mpe3 pasnuyHuTe

Bb3pacToBu nepnoaou

3HaHus » [losHaBa Bb3pactosBnte nepunodan B pPaA3BUTUETO Ha OEeTeTo WU
OCHOBHUTE UM XapakKTepuctukmn

e [osHaBa noTpebHOCTMTE Ha pHeuarta - KYATYPHW, COUMANHW,
€MOLVOHANHW, MO3HABATENHMN 1 Ap.

* [lo3HaBa pas3nuMyHMTE PakKTopW, KOUTO OKaseaT B/IMSHWE BBHPXY
pasBMTMETO Ha OeTeTo (CeMeliHa, MaTepuanHa, KynTypHa, obwHocTHa
cpena)




YmMmeHus

« Moanomara npoueca Ha POpMUPaHE Ha NMYHOCTTA HA OETETO
« PasnoaHaBa 4yBcTBaTa M NPEXMBSBAHUATA HA AETETO

e [punara wHOMBMAOyaneH nogoxoL Mpu Tpuxute 3a pgdeua C
yBpeXOaHusl B 3aBUCMMOCT OT Bb3pacTTa MM, TexHuTe noTpebHocTy,
BUIA 1 CTEMEHTA HA YBPEXAAHETO

KomneTteHTHOCTU

* MNposisiBa cbO6PaA3UTENHOCT Npun OBlWYBaAHETO U FPUXUTE 3a deua B
3aBMCUMOCT OT TeXHUTE WHOMBUAOYanHW NOTPEBHOCTM (MCUXMYECKM,
PU3NYECKMN, MHTENEKTYASTHN, EMOLIMOHANTHW, COUMaNHNA 1 ap.)

Pesynrtar ot y4yeHe 10.2:

MosHaBa BMOOBETE yBPEeXAaHUS U XPOHWYHU 3ab0nsiBaHNs B OeTcka
Bb3pacT

3HaHusA

« Mo3HaBa ¥ onucBa Hal-4eCcTo cpewaHnte 3abonsiBaHus B AeTcka
Bb3PacT 1 TEXHWUTE CUMMNTOMM

» [Mo3HaBa n onucea OCHOBHUTE rpynn XpOHWUYHU 3abonsiBaHus U
yBpeXaaHuna B AeTCka Bb3pPacT N TEXHUTE XapakTepucTtukn

YmMeHus

» PaznosHaBa onnakBaHusaTa Ha geuara

* MNpeanprema HeobxoanMMTE OENCTBMS OO HaMecaTa Ha CbOTBETHUS
cneumanmct

 IHdpopMrpa poanTenst u/mnm MeauLmMHCKUTE cneumanncTu

KomneTteHTHOCTUN

 lmeHTndmumpa Hai-4yecto cpelaHu 3abonsBaHmsl B AeTcka Bb3pacT
Ha 6a3a HabntoOeHne Ha NPOSIBEHNTE CMMMNTOMM

i I'Ipmnara nHomemaoyaneH nooxond npu npenoctaBAHETO HaA FpuUXu B
3aBMCMMOCT OT BuMOa Ha pre)K,D,aHeTO/XDOHI/I‘-IHOTO 3abonseaHe wu
I'IOTpeﬁHOCTI/ITe Ha neteTo

Pesyntat ot yuyeHe 10.3:

Mpenoctaes 6a30BM 30paBHU FPVIXXU B AOMA Ha LETETO

3HaHus

» Pazbupa 1 cnassa npeanucaHnst ne4ebHO-Bb3CTAHOBUTENEH PEXIM
Ha [eTeTo B AOMALIHN YCNOBUS

« Mo3HaBa ¥ Hal3oBaBa cpeAcTBaTa 3a OE3VHMeKuUMs; BULOBETe
LEe3VHPEKLMOHHY pa3TBOPU - TSXHOTO CbXPaHEHUE U NPUNTOXEHNE

» PasnosHaBa pasnuyHUTE NPeBBbP30YHM MaTepuanu, MeK U TBbPL
MeLMLUMHCKM MHCTPYMEHTapWUyM, Ae3UHIEKLMOHHN npenapaTtu 1 ap.

* [Mo3HaBa n onnucBa XUrMeHHUTE U3NCKBaHUS 3a rpu>xa 3a OeteTo B
OOoMallHW yCnoBK

« Mo3HaBa ¥ onucea pasnMyHWTE BWAOBE caHUTapHa obpaboTka
cnopep 3abonsiBaHeTo




YmMmeHus

e Onucea CBCTOSAHMETO Ha AOEeTeTo npn HacTbnBaHe Ha BuWOUMU
NPOMEHN B 30paBOCJ/IOBHOTO My CbCTOSAHNE

e Cbbupa 1 oboblaBa AaHHN OTHOCHO CHCTOSIHUETO Ha LEeTeTo Mo
NpeLBapUTESIHO 3ajafeHn napameTpu W M MNpefocTass  Ha
creumnanncTuTe Nno 3apaBHU rPUXM NPU Heob6XxoAMMOoCT

¢ MpurotBa AE3UHEEKLMOHHN Pa3TBOPY B PA3NUYHM KOHLEHTpaLum
cropen n3nckBaHnaTa

* N3BbpwBa nesmHgekumst cnopes MScToTo, OOpPMUTE 1 HAYMHMTE 3a
NPUNOXEHWE Ha Pa3NUYHITE AE3UHIEKLIMOHHN CPeaCcTBa

¢ MosHaBa ¥ cnasBa MPOTMBOENWAEMUYEH MnaH 3a obrpuxBaHe Ha
MHGEKUMO3HO 6oNHN feua

KomneTteHTHOCTU

» lMpepoctaes 6a30BM 3OpaBHU TpUXKM 3a [Oeua, kaTto npunara
UHOMBMOyaneH noaxod M ce cbobpassiBa C TAXHOTO CbCTOSHME,
naTonorusi, xapakTepHW OCODEHOCTW W HyXAW, Cb3JaBanku y THX
4yBCTBO 3a CUTrYpPHOCT 1 6e30nacHoCT

i Oécnyxsa geuarta, KaTto CTporo cna3sa CaHUTApPHUTE N XUTMEHHUTE
M3nCckBaHnA 3a pa60Ta C Oeua c nosuieH 3gpaBeH puck B 3aBUCUMOCT
OT BMOa Ha 3abonsiBaHeTo

b I'Ipvlrlara npasunata Ha acentmkata wu aHTucenTukata npu
MoAroToBkarta, OO3MpPaHeTo W npunaraHeTo Ha Ae3UHGEKLMOHHM
pa3TBopu

Pesynrart ot yueHe 10.4:

ObwyBa c peuarta, OTYMTaNKX WMHOMBUOYaNHATE UM OCOBEHOCTU W
noTpebHOCTM

3HaHus e MosHaBa u onucea ocobeHocTuTe npu obuyBaHe C pdeua B
3aBNUCUMOCT OT BbB3pacTtta, MNCUXUYECKOTO U Cpl/l3|/|‘-IeCKOTO M
passuTtre
* [lo3HaBa eMounoHanHnTe npexmnesaBaHuA, nponstuyaiin oT
3abonsiBaHEeTO W/ YBPeX4aHeTO Ha AeTeTo
* Mo3HaBa pasnnyHn NOOXoam U TEXHMKM 3a oblyBaHe

YMeHus * /Isnons3sa nogoxoodwm wu paaHoo6pa3H|/| noaxoam MM TeXHUKU 3a
obLwyBaHe
b I/I3cny1uaa OeTeTo h yBaXaBa HeroBoto MHeHune
« MpepnocTass MHopMaLWs Ha OeTeTo Mo pasdupaeM 3a Hero HauvH

KomneTeHTHOCTH « B cbcTosHne e pna obwyBa eqekTUBHO C feuaTta, kaTo ce

cbobpassiBa ¢ MHOUBUAYANHUTE UM 0CODEHOCTM 1 MOTPEBHOCTU




CpencrtBa 3a oL eHsIBaHe:

CpencTtso 1:
» Tect
CpencTBo 2:
» Kasyc
CpenctBo 3:

O npaKTW-IeCKI/I 3agaqum

YcnoBua 3a npoBexpaHe Ha

OoueHsiBaHeTo:

3acpenctea 1 m 2:
* YyebeH kabuHeT
3a cpencTso 3:

« JlocTaByvK Ha coumanHu ycnyru sa geua c yBpeXOaHus u/umnm
XPOHUYHM 3a60NsBaHNS

Kputepuu 3a oueHsiBaHe:

3acpenctea 11 2:

+ Bragee OCHOBHWTE TEOPETUYHU MOHATUS, CBbP3aHW C BMOOBETE
yBpEX aHuWsl, Hali-4eCcTO CpellaHnTe U/Mnm XpoHnyHuTe 3abonssaHus,
Bb3PacTOBMTE U crieundnyHMTE NoTpebHOCTM Ha deuata

3a cpencTso 3:

e [lpunara wHOuBMOyaneH noAXo4 ChAPSIMO  crieuudprkara Ha
KOHKPETHUS cryyaii

EPY 11

HanmeHoBaHMe Ha eauMHULUaTa:

lMoonomara MbAHOLEHHOTO pa3enTne Ha neuara

Hueo no HKP: 3

Hueo no EKP: 3

HaumeHoBaHue Ha [ CoumaneH acucteHt
npocpecusiTta:

Hueo no HKP: 3

Hueo no EKP: 3

Pesynrar ot yueHe 11.1:

CobpelicTBa 3a um3rpaxpaHe Ha yMeHus 3a camoobcnyxBaHe npwu
neuata




3HaHus

» [lo3HaBa BMOOBETE MEOULUHCKM WM3OENNS U MOMOLHN cpencTea,
npenHa3Ha4YeHn 3a neua C yppexnaHua

+ MNo3HaBa M3NCKBaHMSITA U HOPMUTE 3a OpraHu3upaHe Ha OHEBHMS
pPeXuM Ha oeTeTo

* [Mo3HaBa nM3nckBaHUATA KbM cpeparta 3a Cb3OaBaHe Ha onTuManHu
yCnoBus 3a pa3BuTne Ha oeteTo

YMeHus

» ObsicHsiBa HauMHa Ha ynoTpeba M noanbpXaHe Ha MeLUUMHCKMTE
N3Lenus u/unu NOMOWHNTE CPENCTBa Ha Aeuarta Wunm poguTennTe UM
(n3nonaea MHCTPyKLUMTE 3a ynoTpeba)

e MNognomara peuaTta C YBPeXAaHWUS/XPOHWYHM 3abonsiBaHus Mpw
camoobCcryXBaHETO WM MO HayvH, KOWTO pasBuMBa TsXHaTa
CaMoCTOSATeNHOCT

» Cnasea yKa3aHnAaTa n HoOpMnTe, CBbpP3aHn C Aetckarta 6e3onacHocT
M ona3saHe Ha 30paBeTo

KoMmneTteHTHOCTH

» Moanomara neTeTo Oa ce CrnpaBsi CaMOCTOSATENHO B eXeOHEBMeTO
4pes usrpaxaaHe Ha yMeHus 3a camooBCIy XBaHe

Pesynrar ot yueHe 11.2:

OkasBa mogkpena Ha peuata cbobpasHO WHOMBUOYANHUTE UM
notpebHoc-
TV N UHTEpecu

3HaHus * [lo3HaBa 06I.LlOI'IpI/IeTI/ITe MopasiHh 1 eTu4yHn LUeHHOCTn un ce
cbobpassiBa ¢ TsX Npu paboTata ¢ feua u TexXHUTe cemencTea
 lHgpopMUMpa ce 3a XMBOTa Ha Xopa C pasnuyHa KynTypa, penurus,
eTHOC 1 ap.
* [lo3HaBa MeToOn 3a oueHKa Ha nHomemnaoyanHnTe Hy>XXau Ha neteTo
* [lo3HaBa M onuceBa TEXHUKU 3a Hacbp4YaBaHe Ha MOTMBaUuATa WU
ycriexute Ha 4eTeTo

YmeHuns « Cnomara 3a usrpaxpiaHe Ha MoLen 3a noBeleHue OT cTpaHa Ha
neTeTo
i nO,EI,I'IOMaFa pa3BnTMEeTo Ha HaBuUM U yMeHuda npu peuara 3a
M3BbplBaHe Ha eXenHeBHN ,IJ,GVIHOCTVI
« Habnonaea peakuuute Ha AeTeTo M cbobpassiBa OeicTBUATA CU
crnopen nHaMBuAayanHuTe My ocobeHocTu

KomneTteHTHOCTUN * CBBMECTHO C JOCTaBYMK HA COUMANHN YCYTN N POLMTENS y4YacTBa B

M3roTBAHETO Ha nHOnBhayanHusa nnaH 3a pa60Ta c geTteTo

e CbBMecTHO ¢ pogutenss (6nM3bk, HACTOWHWUK) OpraHuavpa
eXeOHEBHNTE [OENHOCTU Ha [HeTeTo, CbobpaseHu C UHTepecuTe,
nHomsmnoyanHuTe OCO6eHOCTI/I, I'IOTpeﬁHOCTI/ITe N Bb3MOXHOCTUTE MY




Pesynrart ot yyeHe 11.3:

CbpheiictBa 3a oOCUrypsiBaHe Ha cpega UM Bb3MOXHOCTM 3a
Mb/IHOLEHHOTO pa3BUTME Ha geuata (PM3nyYecko, MHTENEeKTyasHo,
couManHo ” €eMouMOHAanHo), 3a coumanHata WM WHTerpaums wu
BKJ/IlOYBaHe

3HaHus

» [lozHaBa WHCTUTYUMNTE Ha MeCTHO HMBO, KOWUTO nNpenocTtaBAT
06pa303aTenHV|, 34paBHU U coumanHu ycnyru 3a neua, BKNOYUTENHO
3a jeua cbC cneunanHu Hy>Xaun

 [losHaBa BuooBeTe urpun, nooxonosdumnm 3a CboTBeTHara Bb3pacT, U
nHonsmnoyanHuTe I'IOTpeﬁHOCTI/I Ha neTteTo

* [o3HaBa m3nckBaHMATa KbM cpepaTa (omsnyecka n coumanHa) 3a
ocurypsiBaHe Ha NbJIHOUEHHO pa3BuTne Ha geuarta

* [Mo3HaBa CTPYyKTYypaTa Ha nHonBuayanHmsa nnaH 3a rpu>xun 3a eTteto

YmMmeHus

e [Mpuopyxaea [eTteTo OO U BBB Yy4unvwe/netcka rpaguHa,
61bnMoTeKn, YnTanuwa, 3aHUManHu unu apyru 06y4ynTenHn LeHTpoBe;
nognomara LerHocTTa My Tam Mog PbKOBOACTBOTO HA CbOTBETHUS
cneuvanmct

» Cb3paBa, CTPyKTypupa M pbKOBOAU €XEOHEBHUTE OENHOCTU (Mrpa,
Mo4YMBKa, MOArOTBSHE HA ypouuTe W Ap.), Kato BKOYBA BpPEMe 3a
npemM1MHaBaHe OT efiHa OeVHOCT B Opyra

» PassuBa HaBuum n YMEeHUA 'y OeTeTo 3a Cna3BaHe Ha OHEBEH peXuMm

e WpeHTndomumpa npobnemmnte B €XEOHEBUETO Ha [HOEeTeTo U
MHCPOPMMPA POANTENUTE 3a THX

KomneTteHTHOCTH

e CbBMECTHO ¢ poanTtens (bnM3bkK, HACTOMHWUK) OpraHu3npa cpenarta
Ha peTeTo (puamyecka U coumanHa) 3a nognoMaraHe Ha HEroBoTO
NbNHOLUEHHO pa3BuTune

e OpraHusvpa coumManHyu U WrpoBM [HOeiHOCTU, CbobpaseHn ¢
WHAMBMAOYanHUTEe NOTPeBHOCTU 1M BB3MOXHOCTU Ha [eTeTo, cneq
NpPeLBaPUTESIHO ChrnacyBaHe C PoauTennTe

» OpraHuavpa 3aHumMaHusi, NoAX04sWM 3a UHTepecuTe, notpebHocTuTe
M BB3MOXHOCTUTE HA [OeTeTo, KaTto chasea W3MCKBaHUATA Ha
pooMUTEeNnMTE U NPOrpamMmnTe Ha OpPyry creuvannctui, 3aHUMaBally ce
Hero

CpencrtBa 3a oL eHsAIBaHe:

CpegacTtBo 1:
* Tect
CpenctBo 2:

* [lpakTuyecka sagaya

Ycnoeus 3a nposexpaHe Ha
OLeHsIBaHeTo:

3a cpepncTso 1:




* YyebeH kabuHeT
3a cpencTso 2:

e JlocTaBuvkK Ha coumanHu ycnyru 3a geua C yBpeXIaHuus u/unu
XPOHWMYHK 3abonsiBaHUS/MNK B cemMeliHa cpeaa

KpuTtepum 3a oueHsABaHe:

3a cpepncTso 1:

o [leMOHCTpMpa OCHOBHM 3HaHWsl, CBbP3aHM C OcurypsisaHe Ha
Bb3MOXXHOCTW 32 NbNHOLEHHO pa3BnTie Ha OeTeTo

3a cpencTso 2:

* W3nbnHsBa BAPHO  UHAUBMOYyaNHUS
npensapuTenHo neduHupaHo 3ajaHve

nnaH 3a rpuxun no

EPY 12

HaumeHoBaHue Ha eguHuLaTa:

npe,D,OCTaBFI NHTEerpupaHn coumanHo-3apasHn ycnyrun B CbOTBeTCTBUE
C HauuMoHanHaTta rnpasHa pamMka 1 npaearta Ha 0eTeTo

Hueo no HKP: 3

Hueo no EKP: 3

HaumeHoBaHue Ha | CoumaneH acucTeHTt

npocecusita:

Hueo no HKP: 3

Hueo no EKP: 3

Pesyntat ot yuyeHe 12.1: [MosHaBa npaBHaTa pamka, KpuTepuite W CTaHgapTute 3a

npenocrtaBsdaHe Ha coumanHu ycnyru 3a neua

3HaHus

* MMo3HaBa OCHOBHWUTE HOPMATMBHM OOKYMEHTU 3a MpefoCTaBsiHE Ha
coumanHu ycnyru 3a feua v cemeictaa

o |_|O3HaBa CI'IeLI,I/ICpVIKaTa Ha pa3J'II/I‘-IHVITe counanHm yCJ'IyI'VI 3a geua nm
CeMeVICTBa, BKJZIOYNTENHO 3a Aeua C yBpeXaaHuda unm C XpOHUYHU
3abongBaHns

» 3Hae opraHuTe 3a 3akpuna Ha OetetTo Ha HauuMoHanHO U MeCTHO
HUBO

e 3ano3Hat e c yKazaHundata U HOpMUTE, CBBP3aHM C nOetckaTta
6e30MacHOCT 1 onasBaHe Ha 3[4paBeTo




YmMmeHus

« B exenmHeBHaTa cu pabota ce cbobpassBa C KpuTepunte wu
CTaHOapTUTe 3a coumanHu ycnyru 3a Aeua U CeMeincTBa, C OCHOBHUTE
HOpMaTuUBHWN akToBE, KOUTO MMAT OTHOWEHNE KM JenHocTtTa

 CnasBa ykasaHusiTa U1 HOpMUTE, CBBbP3aHN ¢ aeTckaTta 6e3onacHocT
W onasBaHe Ha 3[paBeTo; CMrHanuaMpa AocTaByMka Ha ycnyrata
W/MNN KOMNETEHTHUTE OpraHu Mpu KOHCTaTWpaH PUCK 3a XKBOTa U
30paBeTo Ha AeTeTo

» NpeHTndgouumpa nooxoosiuy coumnanHu ycnyru 3a geua U cemeincrea
B OOWHOCTTA B 3aBUCMMOCT OT WHAOMBUAyanHuTe noTpebHOCTU Ha
IeuaTta

KoMneTeHTHOCTH

« MpenocTaBst MHTErpYpaHu couuanHo-3ApaBHM ycnyru 3a geua C
yBpeXOaHusi WAW C XPOHUYHM 3abonsBaHWs B CbOTBETCTBUE C
JelncTealwaTa HopMaTueHa ypenda

« CbphelicTBa 3a AOCTbBM O CheuManuavpaHn v Opyrv couunanHu
ycnyrm 3a pgeua M cemeictea B OOWHOCTTa B 3aBUCMMOCT OT
VHAMBULYANHUTE NOTPEOHOCTU Ha OeTeTo

» CbobpassBa M3NCKBaHMSITA 3a KA4ecTBO NPV NPeAocTaBsHETO Ha
coumanHu ycnyru

Pesynrar ot yueHe 12.2:

[Mo3HaBa npaBaTa Ha geuaTta v OeNCTBa B TEXEH UHTEPEC

3HaHus

e 3ano3HaT € C  OCHOBHWUTE  MEXAYHAapOoOHW  OOKYMEHTW,
pernamMeHTUpalLM npagarta 1 3akpunarta Ha OeTeTo

¢ 3ano3HaT € C OCHOBHUTE HOPMATMBHW LOKYMEHTW B Bbarapus B
obnactta Ha npaBata ¥ 3akpunaTta Ha AeTeTo, 34paBeonasBaHeTo,
06pasoBaHNETO U COLMANHOTO MOAMOMAraHe U ycnyru, BKIUUTENHO
3a feuaTa Cc yBpexXxaaHus Un ¢ XPoHNYHK 3abonsBaHns

« 3anosHaT e ¢ MHCTUTyLUMOHaNHaTa paMka 3a peanusvpaHe npasara
Ha [Heuata B obnactta Ha 34paBeonasBaHeTo, 06pa3oBaHKETO,
coumanHaTa 3akpuna u 3akpunaTa Ha geuara

 3anosHat e ¢ MoLenu v opMi Ha mogkpena, KOUTO MMaT 3a uen
pas3BMTHE Ha CNOCOBHOCTUTE Ha AeTeTo

YmMmeHus

» CbaeiicTea 3a nonobpsiBaHe HOCTbMA Ha feuaTa 1M cemeincTearta oo
coumanHu, 3npaBHu, 06paszoBaTenHy U Apyrn yenyru

. I/I,u,eHqu)muvlpa geua B puUCK un npegnpuema HeoOX0AMMUTE CTbMKU
3a yBegomsBaHe Ha KOMNEeTEeHTHNUTEe opraHn

e 3ayMTa MHEHMETO Ha OeTeTo, Ha HEeroBoTO 6UONOrMYHO CEMEINCTBO
W/Mnn Ha HacTOMHMKA/MONeYnTens, Ha NPUEMHOTO CEMENCTBO UMM Ha
CEMENCTBOTO Ha POOHUHN NN 6)'II/I3KVI, npn KOUTO € HacTaHeHOo, OCBeH
B Cny4yaunTe, Korato 1oBa He € B Heros nHTepec

KoMneTeHTHOCTHN

» CbobpassBa [HOeiiHOCTTa cu C NpaBaTta Ha geuata U TexHWsl Hai-




no6bp MHTepec

e CnocobeH e ga npunara Mogenv v OopMM Ha Momkpena, Lenswu
pa3BUTME Ha CnocobHOCTMTE Ha AeTeTo, npeanasBaHeTo My OT
3710ynoTpebu, npeHebpersaHe MM HEXYMaHHO OTHOWEHME, NOAXOAAIWO
o6pasoBaHne 1 noJkpena B obpasoBaTenHns NpoLec

» OkasBa nogkpena B CTPYKTYpUpPaHeTo Ha exXeaHeBMeTo Ha OeTeTo U
noaroToBkarta My 3a yuyunuile

Kpmepvm 3a OUeHsiBaHe:

3a cpencteo 1:

« [leMOHCTpMpa OCHOBHM 3HAHWSA, CBbp3aHW C NpaeaTa Ha deuarta B
Bbnrapus, poctbna OO0 M MpefocTaBsHETO Ha o06pasoBaTenHu,
30paBHU U COUManHM yCnyru 3a feua u cemeiicTea

3a cpencTBo 2:

» PaspewaBa npaBunHO kasyc, CBbp3aH C npasata W 3akpunara Ha
neteto

YcnoBua 3a nposexpaHe Ha
OLeHSIBaHETO:

3acpeactea 1 un 2:

* YyebeH kabuHet

CpencrtBa 3a oL eHsIBaHe:

CpencTso 1:
» Tect
CpencTtso 2:

» Kasyc

EPY 3a cneuunanHocrt

"NopnomaraHe Ha BbB3PACTHU" -

npodoecuoHanHa Ksanudmkaums

EPY 13

HanmeHoBaHMe Ha eauHULUaTa:

MpepoctaBs wWHTerpyMpaHa couuanHa W 3gpaBHa Mogkpena Ha
noTpebutens

Hueo no HKP: 3

Hueo no EKP: 3

HanmeHoBaHue Ha | CouLmaneH acucTeHT
npodbecusita:

Hueo no HKP:

BTOpa cCTeneH Ha




Hueo no EKP:

Pesynrar ot yueHe 13.1:

OkaszBa nogkpena Ha notpedbutens B KOHTAKTUTE My C UHCTUTYLMMN U
cnyx6m

3HaHusA

« lMosHaBa WHCTUTYUMMTE HA MECTHO HUBO, KOWTO MPenocTaBsAT
pasnnyeH BWL ycnyrM UM nogkpena  (34paBHW,  couManHu,
aLMUHUCTPATMBHM 1 Op.)

+ [losHaBa pasnuMyHUTE BMOOBE [MOOKYMEHTM W cneunduknte Ha
M3roTBSHETO UM (Leknapauus, 3assneHune, xanba u ap.)

e Mo3HaBa HauvHWTe 3a nnawaHe (B 6poii, 6aHKOBM KapTh U Op.) W
OTYeTHOCT

YMeHus

e MNomara Ha noTpebuTens nMpu NOAroToBKarta W MOMbJIBAHETO Ha
LOKYMEHTM

e lMpugpyxasa noTpebutens npu HabaBsHe Ha HeobxoanmmTe
LOKYMEHTM 3a MeAuUMHCKa eKcrnepTuaa W LOpYyru WHCTUTYUMu 3a
coumanHa nogkpena

« CbpeiicTBa 3a CBOEBPEMEHHOTO MPEAOCTaBsHE Ha [AOKYMEHTH,
KOPEeCnoHAeHUMs 1 Opyry no nowara, Ha MSCTO B MHCTUTYUMUTE WK
Mo Apyr pernameHTupaH HauvH

e MocpenHnum Ha notpebutenss 3a cHabasiBaHe ¢ HeobxoommuTe
MEOULUMHCKWN WU30enns, NMOMOWHN CPencTBa, OTOMAUTENIHU CPencTBa,
npucnocobneHns, CbopbXEHNS 1 Op.

KomneTteHTHOCTU

i npe,ﬂ,OCTaBﬂ aAMUHUCTPATMBHA NOMOLW 1 eMoumnoHanHa nogkpena Ha
n0Tpe6|/|Ten9| npu B3aMMOLENCTBMETO My C MHCTUTYyUNNTE

Pesynrart ot yueHe 13.2:

CbaoeictBa 3a nogaobpXaHe U paswvpsiBaHe Ha  couuanHuTe
KOHTaKTN N MHTEpecuTe Ha noTpebutens

3HaHus

e [Mo3HaBa TexHWKUTE ¥ NpuioMUTE 3a NoAKpena Ha noTpebutenn ot
pasfnnyHM BBH3PACTOBM Fpynv WWUAN C Pa3NUYHN BUOOBE YBPEXAAHNS,
BKJ/IOYUTENTHO NMPULPYXaBaHe Uy NOMOLY NPy NPUABMXBaHe

e MpuTexaea 3HaHWS MO aKkTyalHU exenHeBHW Temu u fobpa obia
Kyntypa

« Mo3HaBa Bb3PacToBUTE 0COBEHOCTU Ha NOTPEOUTENS

YmMeHus

* NpepocTtaBa MHGOpMaLMa 1 ymee ga BOAW pasroBop Mo MHTEPECHU
3a notpebutens Temu

» [loonomara OopraHn3npaHeTo Ha paa3BnekatendHn wu counanHu
3aHMMaHnsa B JoMa Ha r|0Tpe6|/|Ten9| N N3BDBH HEro




i I'Iocpe,un-M B OCblleCTBsABaAHETO Ha couuMaliHW KOHTaKTWU MexXxny
r|0Tpe6|/|Ter|9| N HEeroeoTo O6Kp'b)KeHI/Ie

* Mpuapyxasa oo 1 0T paboTHOTO MSICTO NOTPEBMTENM C YBPEX AaHNS,
Kato ce cbobpassBa C WHOMBUOYaANHUTE WM BbH3MOXHOCTM U
notpebHocTH

e Monkpens notpebutens Ha paboOTHOTO My MSACTO CbobBpasHo
KOMNEeTEeHUMMTE Cr

KomneTteHTHOCTU

e MNomnomara edpekTMBHO MOTPEBUTENS NMPUM OCBHLWECTBABAHETO Ha
coumanHu KOHTakTU W NpU y4acTMETO My B pPasfiU4yHU MO BUL
3aHUMaHWsS - B [OMa 1 U3BBH HEro

Peaynrtar ot y4yeHe 13.3:

OkasBa nogkpena u cboencrene Ha I'IOTpeél/ITeﬂﬂ 3a U3NnbJ/IHEHNE Ha
eXeOHEeBHUTe My OeliHOCTU

3HaHus » lMo3HaBa OCHOBHWTE npaBuna 3a CbxpaHeHue u obpaboTka Ha
pPasnUYHMUTE XPaHUTENHW NPOOYKTU
e T[lo3HaBa OCHOBHUTE npaBuna 3a paboTa C OOMaKMHCKM
eneKkTpoypeamn N TexHuka
e lmeHTnguumpa prUckoBe 3a 34paBeTo Ha rnoTpebutens B goma My
(HepaBHOCTW NO Noaa, cYyneHu cTbnana u ap.)
» MNo3HaBa OCHOBHUTE NpaBuUna 3a OCUrypsisaHe Ha xurveHara B goma
Ha noTpebutens
YMeHust e [naHvpa paboTHUTE 3apaydn 3a [OeHs, kaTto M cbrnacyea c
notpebutens
» CbaelicTBa 3a NPaBUIHOTO CbXPaHEHUE Ha XPaHUTENHNTE NPOOYKTU
B AOMa Ha noTpebutens
« CnasBa npaBunata 3a OU3MYECKM KOHTAKT Mpu nogrnoMaraHe B
XpaHeHeTo, NMyHaTa XurneHa Ha noTpebutens u ap.
- CnasBsa npaBunaTa 3a 6e30MacHOCT Npv U3non3eaHe Ha ypeaute B
IoMa Ha notpebutens
e CnasBa npasBunata 3a 06e30MacHOCT nNpu W3BbpWBAHE Ha
IeMHOCTNTE, CBbP3aHN C XUrMeHN3MpaHeTo Ha aoMa
KoMmneTteHTHOCTH » OkasBa nofkpena v cbAencTBue Ha NoTpedbuTens 3a M3nbHeHue Ha

JJ,GVIHOCTVI, CBbp3aHn CbC 3an0oBossiBaHe Ha OCHOBHUTE MY XWU3HEHU
notpebHocTH

» [JlaBa npennoxeHuss 3a MpeodonsiBaHe Ha MWAEHTUPULMPaHU
pvickoBe 1 ce cbobpassiBa C PELWEHNETO HA CEMEWCTBOTO U BNN3KMTE
Ha notpebutens

« Moxe npeunsHo v 6e3onacHo fa M3BbpLBA AEVHOCTW, CBbP3aHUN C




XUrneHn3npaHeTo Ha goMma

Pesynrar ot yueHe 13.4:

Monnomara ynooBNeTBOPSBAHETO HAa MOTPEBHOCTUTE Ha pPa3nUyHUTE
rpynu noTpebutenu

3HaHus

« [Mo3HaBa cneumdmkata Ha coumanHosHayumute O6onectn 3a
Bbnrapus

 MNosHaBa crneunguyHNTe MOTPEBHOCTU Ha Pas3fNYHM BbH3IPACTOBU
rpynu noTpebuTeny ¢ yBpeXxaaHns U ¢ XpOHUYHM 3abonssaHns

e PasnosHaBa BepbanHuTe 1 HeBepbanHUTEe curHanu - 3a
WHTepnpeTUpaHe NoBeleHMeTo Ha noTpebutens

YMeHus

« Manonsea pa3nuyHM MoOOenM Ha nogkpena Ha noTtpebutens B
3aBMCKMOCT OT TUMa yBpeXAaaHe, HayMHa Ha npuemaHe Ha 6onecTTa u
npoLeca Ha cTapeeHe

* Nanonaea BepbanHnTe 1 HeeepbanHMTe CUrHaNKU 3a UHTeprpeTMpaHe
noBefeHMeTo Ha noTpeduTtens, korato e obyyeH OOMbAHMTENHO 3a
TOBa

KomneTteHTHOCTHN

» CbobpassiBa M npeLeHsiBa NpunaraHeTo Ha pasfv4yHU noaxoau u
MeToOM 3a YOoBNeTBOpsiBAHE HyXauWTe Ha notpebutenute B
3aBUCMMOCT OT BMUOA W CTEMEHTA Ha TEexXHUTe YyBPeXOaHus Wnu
XPOHUYHYK 3a60NsBaHNS

Pesynrar ot yueHe 13.5:

[Mo3HaBa cCTpykTypata WM oOpraHusaumMsatra Ha couManHo-aopaBHata
JenHoCT B gomallHa cpefa

3HaHusA

» [losHaBa opraHnsaumata Ha pa60TaTa npn wu3BbplwBaHe Ha
NHTEerpupaHun 3gpasHn n counanHm ycnyru

« [osHaBa cneuudpvkata Ha pabotata npu W3BbBPWBAHE Ha
VHTerpupaHv 3apasHu 1 CoUManHu yCnyru B aomMa Ha notpebutens

YMeHus

« CnasBa U3ncKBaHUSTa 3a NPeLoCTaBsHE Ha MHTerpvpaHn counasnHu
1 30paBHN yCNyru

« Monsea pa3nnMuHUTEe MO4ENU Ha Noakpena cbobpasHo crneundoukaTa
Ha NPeaoCTaBAHNTE UHTErpupaHu ycnyru

 MnaHupa ekunHaTa pabota B 3aBMCMMOCT OT MoTpeGHOCTUTE OT
coumanHn nnv 3apasHu YCnyru

KomneTteHTHOCTU

» OpraHusmpa eeKTUBHO OEeMHOCTTa CU 1 He Aonycka cb3faBaHe Ha
YCNOBWS 33 YCNOXHSIBaHe CbCTOSIHMETO Ha NoTpebutens

. I'IpeueHﬂBa KOS OT ycnyrmute e C npuoputTet




CpencrtBa 3a oL eHsIBaHe:

CpencTtso 1:

» PewasaHe Ha TecT

CpencTBo 2:

* PelwagaHe Ha kasyc rno 3ajafeH cueHapuii
CpenctBo 3:

O I'IposexnaHe Ha NHTEpPBIO

YcnoBua 3a npoBexpaHe Ha
OLeHSIBaHETO:

3acpenctea 1,2 n 3:

* YyebeH kabuHet

Kputepum 3a oueHsiBaHe:

3a cpencTso 1:
« [leMoHCTpUpa 3HaHWS 3a:

- CbWHOCTTA W CTPYKTypata Ha BuaoosBeTte WMHCTUTYyUUN, KOWUTO
Morart ga npenoctaBAaT noakpena

- CTpykTypaTa W CbAbPXaHUMETO Ha pasnnyHUuTe BULOBE
JOKYMEHTM 1 BUOOBETE TEXHUKM Ha pasnaliaHe u oT4eTHOCT

3a cpencTso 2:

» Bnapee OCHOBHWTE TEOPETWUYHN NOHATWS, CBbP3aHMN CbC:
- Bb3PaCTOBOTO PA3BUTUE U NMCUXONOrMYECKNTE 0COOEHOCTM
- 3a00BONsiBaHe Ha 6a30BUTE HY XU Ha NoTpebutens

3a cpencTso 3:

 [leMOHCTpYpa OCHOBHW 3HAHWS 3a:
- cneundprkaTa Ha 3abonsiBaHusiTa M BUAOBETE Noakpena

- opraHu3auusaTa Ha paboTtarta npu NpPeaocTaBsHETO Ha CoLManHu
1 30pPaBHMW YCNyru

EPY 14

HaumeHoBaHue Ha eauHuUaTa:

MpenocTaes 6a30BM 34paBHY FPUXU B LOMA Ha NOTpebutens

Hueo no HKP: 3
Hueo no EKP: 3
HanmeHoBaHue Ha | CoLmaneH acucTeHT

npodpecusita:




Hueo no HKP:

Hueo no EKP:

Pesynrar ot yueHe 14.1:

PasnosHaBa OCHOBHUTE cnMnNTOMU I'Ipl/l pasnquM BMnaooBe
3abongBaHus

3HaHusA

e MosHaBa ¥ onuWcBa HaM-4eCTO CpewWwaHnTe OCTPU U XPOHWUYHW
3ab0nsBaHnsl, OPTOMEOMYHU, TPaABMATONOTUYHWU, HEBPONIOTMYHN U
OHKOJIOTUYHU CBCTOSIHUS Y TEXHUTE CUMMNTOMM

e [Mo3HaBa U onnWcBa HaAW-4eCTO CpeWwaHNTe OpPTOMELUYHU,
TPaBMaTONOrM4YHM, HEBPOJIOTMYHN OHKOMOTUYHIA CHCTOSIHUS U TEXHUTE
CUMNTOMM

YMeHus

« Onncea CbCTOSIHMETO Ha n0Tpe6|/|Ten9| npn HactbvnBaHe Ha BUOUMK
NpoMeHn B 30paBOCIOBHOTO My CbCTOSAHNE

» Cbbupa n obobuasa AaHHM OTHOCHO CbCTOSHMETO Ha NoTpebuTens
no npegBapuTenHo 3aidajeHn napamMeTpn n rm npenocrtaBd Ha
creumnanmcTuTe Nno 34PaBHU rPUXK NMPU HEOBXOLMMOCT

KoMmneTteHTHOCTMN

e Obcnyxsa notpebutens crnoper KOMAETEHUMWTE CU, KaTo CTPOro
cnasea XUrMeHHUTe cTaHmapTy 3a paboTta

. CTpI/IKTHO cnasBa U3NCKBaHUATA 3a rpn>kXn B AOMaALLHW yCNnoBUA cnen
opTonegn4yHn, TpPaBMATUYHO-XUPYPrnu4HWU, OHKONOrMYHKW W Opyrn
NHTepBEeHLNN

» CBOEBPEMEHHO WHOOPMMPa NMYHUA NeKkap 3a OnfakBaHusiTa Ha
notpebutens

Pesynrtar ot yyeHe 14.2:

MpenoctaBs 6a30BM 3OpaBHM FPUXM B OOMa Ha noTpebutenn c
pasnnyHn cneumcnyHn 3abonsiBaHns

3HaHus

 [Mo3HaBa M onucBa XWUrMEHHUTE M3UCKBAHUS 3a rpuxa B OoMa Ha
notpebutens

e Mo3HaBa ¥ onNnWcBa pas3nMuYHWTE BWUIOOBE CaHWTapHa obpaboTka
crnopen 3abonsiBaHeTo Ha NoTpebuTens

- Pasbupa u cnasea npeanucaHnsTa BbB Bpb3ka C ne4vyebHo-
B'b3CTAHOBUTENHUS PEXUM HA NOTPEBUTENS B LOMALHW YCNOBUS

YmeHus

* NanbnHaBa 6a30BM 30paBHW FPUXW, cnasBaiku nNpeanncaHus
ne4yebHO-030paBNTENEH  PEXUM, CbHOTBETCTBAL, Ha  BOLEWOTO
3abonsiBaHe Ha NnoTpebuTens

e WM3nbnHsBa  MoOKpenswM  (PYHKUMM U TPUXKM  OTHOCHO




30PaBOC/IOBHOTO  CbCTOsSHME  Ha  noTpebutens  cbobpasHo
npenonncaHneTo Ha nekaps

e HabniopaBa npomMeHuTe B 30pPABOCMOBHOTO CbCTOSHME Ha
noTpebutens 1 CBOEBPEMEHHO MHGPOPMIMPA AOCTABYMKA HA COLMANHM
ycnyru unu nexkaps

¢ MNosHaBa ¥ cnasea NPOTUBOENUAEMUYHWS NNaH 3a 0brpuxBaHe Ha
NHJEKLUMO3HO 60HM

KomneTteHTHOCTU

* MpepocTaBsa 6a30BU 3opaBHN FPUXK Ha NoTpebutens, kaTo npunara
UHOMBMAOyaneH noaxol U ce cbobpassiBa C HEroBOTO CbCTOSHME,
naToNiorusi, XapakTepHNU 0COBEHOCTUM W HYXAW, Cb3naBaiiku y Hero
YyBCTBO 3a CUrypHOCT 1 6e30nacHoCT

« O6bcnyxsa noTpebutens, kato CTPOro crasBa XWUrMeHHUTe
n3nckBaHus 3a paborta ¢ NoTpedbUTENU C MOBUWEH 3APABEH PUCK B
3aBNCMMOCT OT BUAa Ha 3abonsiBaHeTo

Pesynrart ot yueHe 14.3:

I'Ipvmara OCHOBHUTE Npasuia Ha acenTukarta n aHTucenTukarta

3HaHus

» [losHaBa M HaszoBaBa cpefncteata 3a JOe3nHekuns; BuOoBeTe
DEe3VNHMEKLNOHHN pa3TBOPU - TAXHOTO CbXPaHEeHMe 1 NMPUNoXeHne

+ PasnosHaBa pasnuyHUTE NpPeBBbP30YHW MaTtepuanv, MeK U TBbPL
MeLMLMHCKN UHCTPYMEHTapWUyM, Ae3UHIEKLMOHHN NpenapaTtu 1 ap.

YmMmeHus

e MpuroTBa OE3UHEEKLMOHHN Pa3TBOPY B Pa3fIMYHM KOHLEHTpauuu
criopen N3nckBaHnaTa

* N3sbpwBa nesmHgekums cnopen MAcToTo, OOPMUTE 1N HAUYMHWUTE 33
NPUNOXEHVE Ha Pa3NIUYHITE AE3UHIEKLIMOHHN CPeaCcTBa

KoMneTeHTHOCTHU

» Cnasea npasunnata Ha acenTukarta h aHTucenTukarta

¢ [okasBa nNpeur3HOCT npu MOAroToBKaTa W [HOO3MPAHETO Ha
Le3VHPEKUMOHHNTE pasTBopU

Pesynrar ot yueHe 14.4:

MN3BbpluBa Oe3nHMeKLUs B foMa Ha noTpebutens

3HaHus » MNo3HaBa u onvcBa MeToOWUTE M cpencTeaTta 3a Oe3uHMeKUuus - Ha
MOBBPXHOCT, HA KYXHEHCKM ogoucy, cbaose, npubopu, 6enbo, KoUTo
ce wusnonseaTt npu obcnyxeaHe Ha noTpebutens (TepMoMeTpu,
noanoru, ypuHatopw)

YMeHus » M3BbpliBa OCHOBHA Oe3MHMeKUMs Ha Nerno cropel cneundukara

Ha 3abonsBaHeTo

¢ [NlesnHgekumpa npeaMeTu 1 NOBBbPXHOCTH, 4O KOUTO NOTpebutensdt




MMa noctbn

e Cbbupa n obpaboTBa NMYHOTO U crnanHOTO 6enbo Ha NoTpebutens
criopeq M3ncKBaHUATa

KoMneTeHTHOCTHU

* [pUroTBsi CaMOCTOSITENHO NEe3UHIEKLMOHHN Pa3TBOPU NpK crnasBaHe
Ha npaBunarta 3a 6e3onacHocT

Pesynrar ot yueHe 14.5:

YyactBa B npoueca Ha noe3nHcekuns n gepartndauuns

3HaHus e lMosHaBa W wu3bposiBa pasnMYHUTE PUCKOBE 3a 3OPaBETO U
CUrypHOCTTa Ha r|0Tpe6|/|Ten;| npn Hannyne Ha BpeOHU Hacekomwu,
napaswTu, rpusadu u op.

YMeHus i ﬂpmnara pas3nn4yHn  MetToonm w1 cpencrtea 3a Ae3unHCekuunsa u
hepartnsauus
e Mpunara pasnu4yHyn MeToam 1 cpenctea 3a 6opba c napasnTu

KomneTteHTHOCTH » Moxe pa nnaHupa W opraHu3vpa [LerWHOCTU W MeponpusaTns,

CBbp3aHn C ne3nHcekuna n gepatmsalns

Peaynrtar ot y4yeHe 14.6:

M3nbnHsBa OEeNHOCTW MO MPEeBEHUMS Ha pasnpocTpaHeHMeTo Ha
NHQOeKLnn

3HaHus

* [No3HaBa 4yecTo cpelaHnTe NpuYnHK 3a Bb3HMKBAHE Ha UHODeKuumn u
Ha4YnHWUTEe, No KOUTO Cce npenasart

 Mo3HaBa 0cobeHOCTUTE Ha pexuma 3a cbbupaHe, CbxpaHsBaHe,
obes3BpexaaHe W TpaHcnopTMpaHe Ha obwute U BUONOrMYHUTE
oTnagobun

YmMeHus

* ManbnHaBa nnaH 3a npenoTBpaTsiBaHe pasnpoCTpPaHeHWeTo Ha
MHGeKUMM Mo NbTsS noTpebuten - nepcoHan w/wnu nepcoHan -
notpebuten

e W3nonsea uMHOMBMAOYyANHW 3aWUTHW CPeAcTBA WUNM  apyru
HernonynapHN NPOGUNAKTUYHM MEPKM 3a NpeanassaHe oT UHGEKLNM

« PaboTu c pas3nuyHn XUrmneHH n 0e3NHMEKLMNOHHN pa3TBopu

KomneTteHTHOCTU

* MWsBbpwBa npeunmsHo  OeAHOCTM MO MPEeBEHUMS  Ha
pa3npoCTPaHeHMETO Ha UHAPEKLIUN

CpencrtBa 3a oLeHsIBaHe:

CpegncTtso 1:




» PewaBaHe Ha Tect
CpencTso 2:

* [lpakTnyecka 3apaya

Ycnosus 3a nposexpaHe Ha
OLeHsIBaHeTO:

3acpenctea 1 m 2:

* YyebeH kabuHet

KpuTtepum 3a oueHsABaHe:

3acpeactea 1 n 2:
JleMoHCTpUpa 3HaHUS!, CBbP3aHN CbC:

* CUMNTOMUTE Ha HaM-4YecTuTe OCTPpU N XPOHNYHM SaGOHFIBaHVIH, Ha
opTonegn4yHn, TpaBMaTONOrM4yHWU, HEBPOJSIOTMYHN W OHKONOIMM4YHU
CBbCTOSAHNA

e pasnuyHnTe cneuncpuyHn 3abonsBaHus U HeobxoOMMocTTa OT
NpenocTaBsHETO HAa CbOTBETCTBAWM 6A30BY 30PaABHU FPUXM

* NpaBunnaTa Ha acentTukarta n aHTucenTukarta

. ,EI,GSI/IHCpeKLI,I/IFITa, ne3nHcekunsatTa n nepartmnlaumnarta n
npenonpneMaHeTo Ha HeO6XOJJ,I/IMI/ITe LEencTBms no npunnaraHeTo UM

* [EHOCTUTE MO NPEBEHLMS HA Pa3NPOCTPaHEHVNETO HA UHDEKLIK

EPY 15

HanmeHoBaHMe Ha eauHULUaTa:

MpaBHa pamka 1 cTaHOAPTU 3a NPEnoCcTaBsHE Ha coUManHu ycnyru 3a
Bb3pacTHU

Hueo no HKP: 3

Hueo no EKP: 3

HaumeHoBaHue Ha [ CoumaneH acucteHt
npodpecusita:

Hueo no HKP: 3

Hueo no EKP: 3

Peaynrtar ot y4yeHe 15.1:

MosHaBa npaBHaTa pamka 3a NpPefocTaBsHe Ha COouManHW ycnyru 3a
B'b3PacTHU

3HaHusA

» [lo3HaBa OCHOBHUTE HOpMaTnMBHN OOKYMEHTU B obnactra Ha




coumanHoTo 3akoHOJAaTeNCTBO, CBbP3aHU C npogoecusTa

» [Mo3HaBa chopMUTe Ha COUMANHOTO MoAnoMaraHe U aHraxupaHute
WHCTUTYLMM HA HAUMOHAMNHO U MECTHO HMBO

¢ Onncea cbWHOCTTA U creundomrkaTa Ha coumanHuTe ycnyru u
BKJ/IOYEHNUTE B TSAX OEAHOCTY

YMmeHus « [MnaHupa paboTHWs npouec
e OObscHsiBa cBOMTE 3adb/iXEHMS W B3aUMOAENCTBMETO MexXay
coumnaneH acucTeHT un notpebuten
e Cbrnacyea paspaboTeHns OT AOCTaBYMKA Ha ycnyrata rpacuk Ha
henHocTTa
* [lonbnBa 0OKYMeHTauUMs, CBbp3aHa C NpefoCTaBsAHETO Ha ycnyraTta
» IHdbopmmpa noTpebutens 3a npasaTta My

KomneTteHTHOCTU * Mpunara HopMaTMBHaTa ypenba npu NPefoCTaBSHETO Ha coumasnHu

YCNyru 3a Bb3pacTHU

Pesynrar ot yueHe 15.2:

[Mo3HaBa u cnasea Kputepunte n CtTaHoapTmtTe 3a npenoctaBsHEe Ha
coumanHun ycnyru 3a B b3pacTHU

3HaHus » Mo3HaBa B geTanu ctaHOApPTUTE 3a NPeaocTaBsiHe Ha KayecTeBeHa
rpvxa B CbOTBETCTBUE C YCTAHOBEHWTE NOTPeBHOCTH
« Onncea KpuTepumuTe 3a CHOTBETCTBME Ha coumanHara ycnyra ¢
onpeneneHnTe cTaHoapTy

YmeHuns » OpraHuavpa 1 cbobpassia U3NbIHEHNETO Ha PaboTHUTE OeNHOCTY
CbC CTaHOapTMTE U KPUTEpUUTE 3a Ka4eCcTBO

KomneTteHTHOCTH - Cnasea cTaHOapTMTe W KpWUTepuuTe Mpu NpPefocTaBsHeTO Ha

coumanHu ycnyru

CpencrBa 3a OUEeHsIBaHe

CpenctBo 1:
» PewasaHe Ha TecT
CpencTso 2:

* [lpakTuyecka sagaya

YcnoBua 3a npoBexpaHe Ha
oLeHsIBaHeTo

3a cpencTso 1:

* YyebeH kabuHeT




Kputepum 3a oueHsiBaHe 3a cpencTso 1:

e [JeduHupa OCHOBHM TEOPETUYHM MOHATMS B obnactra Ha
coumanHoTo nognoMaraHe, coumanHuTe Ycnyru v nnaHupaHeTo Ha
paboTHMS npouec

3a cpencTso 2:

. I'Ipvlnara CTaHOapTUTE N KpUtepumntTe 3a counanHu ycnyrum

4. NisuckBaHns koM marepuanHara basa

4.1. YuebeH kabuHeT unm 3ana 3a npoBexaaHe Ha CoUMaNHO-NCUXONIOTMYEH TPEHWHT

YuebHuat kabnHeT e obopynBaH ¢ paboTHO MACTO Ha Bcekn obyyaBaH (paboTHa mMaca u
cton), paboTHO MACTO Ha obydvaBawms (paboTHa Maca u CTON), AbcCKa 3a NucaHe, WKadose,
rnagka cTeHa 3a okayBaHe Ha Tabna, KOMMIOTbP C NOAXOAAWM NPOrpamMHU NPOLYKTH, y4ebHM
BMOEOMOUIMM, MYyNTUMELMS, BUOEOTEXHWKA, OPYrn cpencrtea 3a obydyeHve M OmpakTmyecka
TEXHMKa.

KabvHeTbT TpsibBa Oa ocurypsiBa Bb3MOXHOCTM 3a W3MNON3BaHE Ha WHTEPaKTMBHU
METOOM 3a npenofasaHe ([OCTaTb4YyHO MPOCTPAHCTBO 3a paboTa Mo ABOWKW U B Manku rpynu,
NIECHO NpeHocuMn Mebenun n op.).

YuebHn nocobus n cpencTBa: BuAeokaceTw, ayamokaceTWu, AOWCKOBe, Cnaigose,
METOOMYECKN MaTepuanu, NMMYHU NpeanasHn cpeacTsa, NOMOLWHY CPEACTBA, NPUCNOCOBNEHUS 1
CbOPBXEHUS 1 ap.

4.2. Y4ebHO-TPEHUPOBBYHN 32

Y4ebHO-TPEHUPOBBYHNTE 3anm TpsibBa pa 6bpat obopyneBaHu €  HeobxooummTte
maTepuanum n nocobus 3a M3BbHPWBAHE HaA AEWHOCTWU, CBBbP3aHU C XpaHeHe, obw Toaner,
obnyaitHM 1 exxenHeBHN OENHOCTW, OKa3BaHe Ha NbpBa NOMOLL, XUrMeHa Ha goma v op.:

421 3a wu3BbpwBaHe Ha NPOGECUOHANHN OEWHOCTU, CBBP3AHN C XpaHEeHe Ha
noTpebutenuTe: NOABMXHM MacuWyku 3a cepeupaHe, Tabnu, rpagyvpaHn CbhoBe, NpeanasHu
Kbpnu, KyXHeHcKa nocyna (YMHUW, BUAULW, NbXULUW, Yalum), Cneunannuanpadi Cbaose 3a npuem
Ha TEYHOCTMW.

4.2.2. 3a n3BbpwBaHe Ha NPOecMoHanHN OerHOCTW, CBBbP3aHM C obwmsa Toanet Ha
notpebutenute:

- CaHMTapHa KonMyka, CbA 3a Tonia BoAa, Yawa 3a npscHa Boaa, nereH, 6 6pekoBuaHo
nereHye, Noanoru, ypuHaTopu;

- Kodha 3a MpbCcHa Boaa; Topba 3a cbbrpaHe Ha 3aMbPCEHOTO 6enbo;

- Tabnuuka c TpmBKa, roba, canyH; XxaBMEHN Kbpnu, Nuxama;

- NINYHW NPUHALNEXHOCTM Ha NaumeHTa - YeTka u nacta 3a 3b6u, rpebeH n ap.;

- Tabnuyka c KOHCyMaTmBM 3a ToaneT NpoTuB AeKybuTyc;

- Tabnuuka 3a cneunaneH ToaneT Ha 04u, yWK, HOC N YCTHA KyXUHA;

- HOXWMYKa 332 HOKTU;

- Oe3VH(EeKTaHT 3a pbue, Ae3nHEeKTaHT 3a KoXa 1 nuraBsnuu;

- N30M1aUMOHHA NPeCTUNKa, Macka, pbkaBuum, KanlyHu.

4.2.3. 3a u3BbpWBaAHE Ha NPOGECUOHANHN OENHOCTWU, CBbP3aHM C TpaHCnopTupaHe
W/vnn CbNpPoOBOXLAHE 3a W3cnelBaHe: MeouuuMHCKa HOCcuika, WHBaNWOEH CTON, CToilka 3a



BAMBAHMS, NOAXOAAL Cb 32 NPEeHACsiHe Ha MaTeprannTe KbM nabopatopusita n ap.

4.2.4. 3a n3BbpwWBaHe Ha 0OBMYalHN €XeOHEBHWN LENHOCTW: MPEBBPIOYHN MaTepuany,
OONHWYHM nerna, aHTUOeKyOuTanHu AOloweun, MeOUWUMHCKU nereHdyeTta, WHBanuMaeH CTof,
ToaneTteH CTon, noanora, TepMOMETbpP, anapart 3a KPpbBHO HandraHe, namnepcu, NOCTeNnbyHO
6enbo.

4.25. 3a u3BbpWBaHE Ha OENHOCTM MO OKasBaHe Ha MbpBa MOMOLW: MyNaXxwu, LWUHW,
NPEBbP30YHN MaTepmnann, anapat 3a KPbBHO HangaraHe, anapartu 3a obguweaHe n op.

4.2.6. 3a n3BbpluBaHe Ha OENHOCTU, CBbP3aHN C ocurypssaHe Ha KOMopPT 1 XurneHa Ha
JomawHara cpepa: Kbpnu, 4eTkn, Monose, Ko, Ae3NHIPEKTaHTN.

4.3. ObyyeHne no npakTuka

ObyyeHneTo NO npakTvka ce NpoBexX.Aa WHAMBWAOYanHO W rpyrnoBo B MecTa (6asw) 3a
NpenocTaBsHe Ha coumanHu ycnyrm B OOWHOCTTA (OHEBEH LEHTBHP, LEHTbP 3a coumanHa
pexabunutaumsa n nHTerpaumns, LeHTbp 3a MHTErpUpaHn CounanHo-3apaBHN yCnyru, NPEXoaHN 1
3aWNTEHN XMUnuwa v ap.), KakTo v B Cneumnanmsanpadn MUHCTUTYLUN 1N XOCTIUCHK.

5. isuckBaHns kbM 0byHaBaluymTe ro Teopus 1 npakTka

MNpaBo Aa npenofasaT no y4ebHWTE NpeaMeTy Uam Moaynm ot obwarta npogpecuoHanHa
MOAroTOBKa UMaT nmua ¢ Brcle obpa3oBaHue No CbOTBETHATA CNeunanHocT.

Mo y4ebeH npenMeT mnan Momyn OT MpodpecroHanHata MOAroToBKa, 3a KOWTO HAMa
CbOTBETHO nNpodbecroHanHo HanpaeneHne B Knacudgukatopa Ha obnactute Ha BuUCle
obpasoBaHune 1 NpodecnoHanH1MTe HanpasneHns, npuet ¢ MoctaHoBneHne Ne 125 ot 2002 r. Ha
MuHucTtepckusi cbeet (OB, 6p. 64 o1 2002 r.), moraT ga npenogaeaTt nvua 6e3 BuCle
obpaszoBaHne wun 6e3 npodpecnoHanHa keanudomkaums "yuuten", ako ca npuoobunm
npodpecrnoHanHa ksanugukaumsa no cboTBeTHaTa crneuuanHocT Mpu ycnosmata M no pepa Ha
3akoHa 3a npodecnoHanHoTo obpasoBaHne 1 obyyeHne.

MpenopbyYnTenHo € Ha Bcekun Tpu roamHm obyyaBawmTte ga nNpeMuHaBaT Kypc 3a
aKkTyanuavpaHe Ha npogpecnoHanHuTe 3HaHns, yMeHUs N KOMNETEHTHOCTM.



