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HALUMOHAJIHA ArEHLUUA 3A NPO®ECUOHAJTHO
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u obyyeHuemo 8 obaracmma Ha cekKmop
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MNapameTtpu Ha uscnensaHeTo

[MpenctaBeHOTO mM3cneaBaHe ,,Mapping and performance check of the
supply side of tourism education and training“ e nogroreeHo ot [
,BbTpeweH nasap, npomuwneHocTt, npegnpuemadectso U MCI1T® kbm
EBponenckarta kommcus, B cbTpyaHudectBo C LleHTbpa 3a cTparterm u
oueHka (Centre for Strategy and Evaluation Services).

OcHoBHa uen: aHanus ganu cuctemarta Ha obpasoBaHMe U 0bydeHne no
TypusbM npegoctaBsas HeobxooMmuTe 3a nasapa Ha Tpyda YMeHUa W
KOMMETEHTHOCTU, BKI. C Ornea Ha oYakBaHUTE nasapHU TEHOAEHLNMN.

B3 ocHOBa Ha nacnegBaHeTo ca MaeHTUdnLmMpaHn rmaBHUTE NPOMYCKU B
Tas3n obnacTt n ca oyepTaHn 4OOPU NMPaAKTUKM.

Obpa3oBaHMETO U ODYYEHNETO Ca OLIEHEHU CMPSMO KITHOHMOBU KpUTepum,
B KOHTEKCTa Ha Han- TbpCceHNTe paboTHU NO3ULNK B CEKTOpA.




MapameTpu Ha U3cneaBaHeTo

v' NIacnepBaHeTo e npeactaBeHo nyonnyHo npe3 M. oktomBpu 2015 r. 1
BKIMOYBa CTaTUTUCTUYECKN OAaHHM OCHOBHO 3a nepuoga 2013- 2015 r.

v’ [logrotBeHO € 4pe3 npoyyYBaHE W KOHCYNTauuM Ha €eBPOMNEencKo
pPaBHULLE, KAKTO U BbB BCSKa eiHa OT 28-Te ObpXKaBU- YIIEHKM.

v Pe3loMeTo Ha OCHOBHUTE 3aKkNi4yeHUs OT u3cnegBaHeTo e Obae
nocnegBaHo OT NoApodeH OKOHYaTeneH OoKnad, KakTo U OT Aoknaau
3a Bcdka oT uneHysawmnte B EC abpxaBu (ec.europa.eu).
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O6wu TeHAEHUUKU B TYPUCTUHECKUA CEKTOP B
EBpona- kvde cme Hue?

3aeTOCT B CeKTopa Ha TypuM3Ma Ha €BpPOMNencko HUBO Cropen AaHHW Ha
Eepocmam

ObpxaBu kato Crnoakus, Jlateusa, CnoBeHusi, XbvpBaTtug, Nonwa, bwnrapus,
PymbHua, Utanua, YHrapusa n Manta HaemaT Mmanko Ha bpoun xopa B CeKTopa
CNpsAMO TsXHaTa TEPUTOPUSA: NO- Manko 3Ha4YMMM U3TOYHUUKM Ha "n3xoaaul”
TYPU3bM.

CnoBakus, JlatBua, CrnoeHusi, XvpBatuda, bvnrapua, Utanua, Manta nmart
CpaBHUTENHO Marko Ha Opon 3aeTu CRYXUTENN B TYPUCTUYECKUSA CEKTOP, Ha
dooHa Ha ronsim 6pon TYPUCTUYECKU (PUPMU: NPEBEC HA MArlKUTE U CPeaHUTE
NpeanpusaTus B cekTopa.

N3cneaoBaHeTto Ha World Travel & Tourism Council noka3Ba, 4ye XeHuTte u
MnaguTe Xopa npeacrtaBnsiBarT Mo- BUCOK OAN OT 3aeTUTe Nnuua B CEKTOP
Typn3bM B CpaBHEHWE C Nasapa Ha Tpyaa KaTto uano.



O6LWwu TeHAEHUUN B TYPUCTUHECKUA CEKTOP B
EBpona- kvde cme Hue?

¢ HunBO Ha kBanudukauuma B TYPUCTUYECKNSA CEKTOP- Xomeriuepcmeo:

Obwa TeHaeHuuss B EBpONENCKUSI CbK3 € CryXutenute, 3aetu B
XOTeNMepcTBOTO, Aa Ca € NO- HUCKU HMBaA Ha obpa3oBaHue, OTKOSIKOTO
B APYrMTe MKOHOMMYECKM 0DnacTu: n3cneaBaHETO MNoKasBa, Y€ KOHKPETHO
B neT eBponenckn avpxasun (bwnrapua, EctoHus, Nonwa, MNopTyranus,
PYyMbHUA) 3HaA4YMTENEH NPOLEHT OT paboTewute B CcCekTopa nuua
nputexasaT MO- HUCKA cTeneH Ha obpas3oBaHME CnpsIMO OCTaHanuTe

CEKTOPM.




OcHOBHU YMeHUA B cpepaTa Ha TYpU3IMa

v HeobxogMmocT OT wu3rpakgaHe Ha T.Hap. ,MeKU“ yYMEeHuUs KaTo:

obcnyxBaHe Ha  KMUEHTWU, KOMYHUKALMOHHM yMeHUs Un  Aobpwu
MEXAYKYNTYPHN YMEHUS/ NO3HaHUS 3a YyXXaun KynTypw.

OcobeHa BaXXHOCT npuaobmBaT yMeHuATa 3a: paboTta B eKur, pellaBaHe
Ha npobnemn, WHUUMATUBHOCT W MPearnpuemMadvyecTBo, MriaHMpaHe Wu
opraHusupaHe, CcaMOCTOATENHO ynpasneHue, agantusHocT U WKT
YMEHUATA.
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TeHaeHUUM B obnacrtra Ha
KOMMNETEeHTHOCTUTE

YcnewHoOTO MocpellaHe Ha npeamsBukaTencrBata, CBbp3aHM C
Ka4yecTBOTO, afanTUBHOCTTa W AuBepcuduMKkaumsaTa B cekTopa €
Bb3NPEenAaTCTBAHO OT nuncaTta Ha YMEeHUs U TPyOHOCTU Npu HabupaHeTo
Ha nepcoHan.

HabupaHeTto Ha nepcoHan e o0cobeHO 3aTpyaHeHO C ornen Ha
KBanuduumpaHuTe Kaapu Ha No- BUCOKO HUBO.

AOanTUpaHEeTo KbM npegusBukKatencTeara Nno OTHOLWEHME Ha YOBELLUKNUTE
pecypcu W3MCKBa HOBM MOAXOAM KbM HaeMaHeTo M ODy4YeHMEeToO Ha
Kagpute: enBa 29% oT pupMuTe MMaT OLNTOCPOYHUA CTpaTerud B
obnacTtTa Ha YOBELLKUTE PeCcypcu.

Pabotogarenute, pasnonarawy ¢ paspaboteH 0Ou3Hec nnaH, e
3HA4YNTENHO NO- BEPOATHO Aa umat u gobpe oby4veH nepcoHarnl.
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TeHaeHUMU B 0bnacTTa Ha
KOMMETEHTHOCTUTE

3HaymmocT Ha UKT koMmneTeHTHOoCTUTE:

Passutmeto Ha WKT npomMeHM  B3aMMOOTHOLLEHUATaA  MexXay
TypucTmndeckaTta MHQYCTPUA N HEUHUTE KINUEHTH.

B pamknte Ha EC Bce noBe4ye KNMEHTU ca pe3epBupanu nbTyBaHe U
XOTEJICKO HacTaHsaABaHe no VIHTepHer.

PesepBauunTe OHMaMH ca C MO- BUCOK OAN B AbpXKaBUTe- YNEHKU OT
ceBepHa 1 ceBepo3anagHa Espona.

HweBata Ha oHnanH pesepBaummnTe ca Bce oule Huckn (T.e. <10%) B
[bpumnsa, [llonwa, Xbpeartcka, Jlutea, bbnrapms n PymMbHUSA, HO C
TeHOEeHUUS KbM OOMbITHUTENEH pacTeX.




\/
0’0

TeHaeHuun B obnacrra Ha
KOMMNETEeHTHOCTUTE

YMEHUs, CBbP3aHU C OCUTYPSIBAHETO HA NOCTLMHWU YCNYrM 3a KIUEHTUTe
Hag 65 rod. U Te3n ¢ HamarieHa NoaBUXHOCT:

BbB BCMYKM ObpXXaBW- YSIEHKM Ce ycella HeobxoaMMOCT OT ODy4YeHue Ha
nepcoHana B YMEHUs 3a ocurypsiBaHe Ha AOCTbIMHOCT.

INlvuaTa, npegocTaBsAWmM TYPUCTUYECKN YCNYIM BCE OLWE MMaT HUCKU HUBA
Ha MHPOPMUPAHOCT U KBanuduKaumsa No OTHOLIEHME HYXOUTE Ha Xxoparta
CbC cneumanHu noTpebHoCTH 3a AOCTHN.

[ToBe4eTo 0Oy4YeHMA B TasnM obnact ca HacodYeHW KbM MepcoHana Ha
«npegHa NUHUSY, T.e. OUPEKTHO paboTewmTe C KIMEHTN, BbIPEKN 4Ye nma
NOTPEBHOCT OT OOyYEeHNE N HA MEHUOXKBPCKUTE Kaapw.



Cuctemu 3a obpasosaHue u obyueHme B obnacrra Ha
Typusma

Ocb3HaBaHe Ha HeobxogumocTTa OT npeaocTaBAHE Ha
ageKBaTHO obpa3oBaHue u obyuyeHue, 3a Aa ce OTrOBOPU Ha
HacTOALLOTO M OYaKBAaHOTO TbpCeHe Ha nasapa Ha Tpyaa:

s B HAKOWM CcTpaHu ca cb3gaaeHu * B HAKOM OT abpxKaBuTte
cneumarnHu Mpexu unm NIUNCBaT cTpaTern4ecku
MeXaHU3MM, KOUTO Aa MeXaHU3MU Ha HauMOHarHo
noeHTupuumpar HyxaguTte ot PaBHMLLE, KOUTO LIENeHacO4YeHO
YMEHWSA NO OTHOLLEHME Ha Oa ce ookycupart BbpXy
npodpecnunte B TYPUCTUYECKUS NPOrHo3MpaHe Ha HyXXOuTe oT
CeKTop. pa3BuTtMe Ha cneuyudpuniHun

YMEHMUS 3a TYPUCTUYECKUS
CeKTop.



Crparerum 3a obpasosaHue u obyueHue B obnacrra
Ha TYpU3Ma

v’ CTpaTtermmte 3a pa3BUTME Ha YMEHUsiTa 4YeCcTo ca W3onupaHu OT Mo-
LLUMPOKNTE CTpaTerum 3a pasBUTUETO Ha Typu3ma.

v. B otgenHu cTpaHu cblyecTByBaT (opManHM  MeXaHM3MM  3a
CbTPYAHUYECTBO MeXOy [ObpxaBaTa, obpasoBaTeNIHUTE WHCTUTYLUUU W
TYPUCTUYECKNTE CYDEKTU NO OTHOLUEHWE HA CTpaTernute 3a pasBUTUE Ha
obpa3oBaHMETO B Typu3ma, KaTo 4acT OT Mo- LWMPOK coumaneH auarnor.

v' CbllecTByBaT pas3nuyHn ¢dopmn Ha HedopManHO CbTPYAHUYECTBO,
Onanor W  KOHcynTauuu, KOWUTO  BKMwouBaT  pabortogaTtenute B
pa3paboTBaHETO Ha cTpaTerMm n nraHoBe, CBbp3aHM C 0Opa3oBaHUETO U
00y4yeHuneTo B cdheparta Ha Typusma.
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MpepocraBaHe Ha 06pasoBaHMe U obyueHue B
chepaTta Ha TypU3Mma

B HsKOM cCTpaHuM yMeHusTa, Heobxooummu 3a onpegeneHn npodpecun B
Typu3ama, ca npegocraBsHU NpeanMHO B paMKUTE Ha ednH BUa oby4veHue.

B Opyrm ObpxaBu cbuUlecTByBa pasHoobpasve OT obpa3oBaTesiHu
«MbTEKU», MNpeaocTtaBaAHM OT  BUCLUXM  yuyunuuia, UEHTpoBE  3a
npodecnoHanHo obyyeHne wnNu OT AocTaBunuMTE Ha obydeHume 3a
Bb3pPacTHM.

MpoabmkaBawoTo 060y4YeHne n CaMOCTOATENTHOTO Y4YeHe CbLo MoraT aa
UrpasT Ba)kHa pons B TO3M NPOLIEC.

B MHOro crpaHM HaemaHeTo Ha OSTbXXHOCTM B TYPUCTUYECKUS CEKTOP
(0cobeHO NO OTHOLLUEHME HA MEHUIXKMBHTA) € Bb3 OCHOBA Ha 0bLwin busHec
KBanndukauum, Karto HanpuMmep CYETOBOACTBO WM MAapPKETUHI, a HEe Ha
cneunduyHmn KBanncpukaumm B obnactra Ha Typusma.




Bucwe obpasosaHue

Mo3nTUBHU acnNeKkTu.

v' HabniogaBa ce TeHAeHUUS KbM
3acunBaHe Ha cneuuanusauuuTe,
CBbp3aHu C Typuama B pamMKuTe Ha
BUCLLETO 0Opa3oBaHue- Hanpumep
KYNTYPHUAT TYPU3bM, YCTOMUYNBOTO

pasBUTHE Ha Typu3ma, ynpaBrieHMeTo Ha
AecTuHauuuTe n ap.

v'  [lonoxuTtenHa TeHaeHums e
yBerimyaBaHe Ha gerna Ha
cnepaunnoMHuTe KBanudukaumm B
obnacTtTa Ha Typuama.

HeratuBHu acneKkTum:

v' [Npobnem Ha kBanudpukaummte B
Typuama e, Yye ca TBbpae
HEeXOMOreHHMU 1 C nunca Ha obuia
opueHTaums. Toea moxe aa 6bvae
NPeoaosnistHO Ype3 NOKPUBAHETO HA
MWUHMManNHM O0LLU HMBA Ha
KOMMETEHTHOCT.

v' [Opyr knto4oB npobnem e, 4e HAKOW
KYpCOBE Ca NnpekaneHo TEOPETUYHMN.
Heobxoanmo e goa ce otaenu
OOCTaTb4yHO BHUMaHWE Ha pa3BUTUETO
Ha MEKU YMEeHUSI N 4yXK00e3UKOo8U
YMEHUSI, KaKTO 1 Ha NpnaobrBaHeTo
Ha NPAKTUYECKU HACOYEHWN 3HaAHUS.




CvnocrasaHe mexay cuctemure Ha NMpodecuoHanHoTO
obpasoBaHue n obyueHue u Bucwerto obpasosaHue

NpodecuonanHo o6paszoBaHue u
obyueHue

Kypcoeete B [TlIOO ca wmHOro no-
crneumanuampaHm rno KOHKpPeTHN npodecumn.

Hakon nporpamn 3a 10O ce oTHacaT Ao
noarpynn ot npodecun B TYPUCTUYECKUS
CEKTOpP WUNM A0 T.Hap. «HULLOBM» npodecuu.
ToBa pasHooOpasne 4ecTo ce 3adBukBa OT
TbPCEHETO, KaTo B MHOro  cny4au
pabotogarennte ca  MNPMBAEYEHM  KaTo
AO0CTaB4YMK Ha 0by4YeHuneTO.

MpepocTtaBaHeto Ha [10O B obnactra Ha
Typuama € Nno- CUCTEMATMYHO MMaHUpaHo, B
CpaBHeHMe C nporpammte BbB BUCLLETO
obpasoBaHue.

Mpw MOO  gbpxaBHUTE opraHu n
pabotogarenuTe nMaTt eaHakBO akTUBHA POns
npu onpegensitHe Ha CbAbpXaHMETO Ha
oby4eHmneTo.

Bucwe ob6pasoBaHue

[Mo- manka cneunanusauus ¢ orneg Ha
npodecnnTe OT cekTop Typnsbm

Hyxga oT no- TACHO CbTPYAHUYECTBO C
paboTtogartenute, C Uen OTYMTaHE Ha
Na3apHOTO TbpPCEHE

HeobxoaumocT OT Mo- CUcTemMaTUYHO
nnaHvpaHe Ha npeanaraHuTe obyyYeHus

[Mpenopbka 3a No- akTUBHO NPUBIMMYAHE
Ha paboTogaTtenuTe npu onpeaensHe Ha
y4ebHOTO CbabpKaHune



O6yuyeHue Ha Bb3pacTHU U NPOADbAXKABALLO
obyueHue

v' OOy4yeHMeTo Ha Bb3PaACTHM W NPOObIIKABALLIOTO OOy4YyeHMe CINyXu KaTto
BaXHO AoNbJZIHEHMe nNpu nocpewlaHe Ha  noTpebHOCTUTE  Ha
pabotogartenure.

v [MpegnmcTBaTa ca, Ye TO MOXe da Obde opraHM3uMpaHo no- rbLBKaBO MO
OTHOLLEHME Ha NPOABLIMKUTENHOCTTA Ha Kypca 1 MeCTOMNOSIOXEHNETO.

v BaxHo npeaMmcTtBO Ha OOy4YeHMETO Ha Bb3PACTHM U MPOABLITKABALLOTO
oby4yeHne B cdeparta Ha Typu3Ma € Bb3MOXHOCTTA 3a npuagobuBaHe Ha
KBanuukaunsa 4pes BanupgupaHe Ha nNpuaodutmss onnt Ha pPaboOTHOTO
MSCTO U Ype3 HedbopMariHO N CAMOCTOSATENHO Y4YEHE.




YunnauuwHo obpasosaHue

v' B HAKOM ObpKaBu- YneHkn, npodecrnoHanHoTo obpa3oBaHMe B obnacTtra Ha
Typu3aMa ce npeaocTaBd MaBHO 4Ype3 yyunuiuiHata cuctema, B 4YaCTHOCT
ype3 npodeCUoHanHUTE yyunuiia, Kato antepHatMBa Ha akageMudHaTa
«NbTEKaY.

v [Mpennara ce kKoMbuHaLMa oT oby4yeHue B KnacHaTa cTas n npngobueaHe Ha
npodecrnoHaneH onuT (CTax), 3a Aa ce YrecHU NpexoabT KbM 3aeTOCT cref
NPUKIIOYBAHE HA 3a0bIMKUTENHOTO obpa3oBaHue.

v Tpeans3BuKaTencTBo € NPUBNNYAHETO Ha neaarornvyeckn nepcoHan ¢ Gorat
ONMUT B CeKTopa W NoaabpXXaHETO Ha HEeroBUTe 3HaHUS N YMEHUsl B Kpak C

aKTyarnHuTe TeHOEHLMN.




U3e00u...

OCHOBHOTO nNpeau3BUKATENCTBO € Ja ce Cb3gaBaT Mo- 'bBKaBuU
obyunTenHn nbTeku 3a npugobmeBaHe Ha KBanudukauua 3a
TYpUCTUYECKUTE npodpecuu.

Mma HeobxogMmocT Oa ce agantupaT CblLlecTBYyBalUUTE Y4YEOHM
nporpamMmm No MHOBATMBEH Ha4uH, 3a Ja OTrOBOPAT NO- Aobpe Aa Ha
NPOMEHALLNTE ce NOTPEOHOCTU HaA paboToaaTenuTe.

[lo- TACHO CbLTPYOHMYECTBO Mexay obpasoBaTenHuTe BracTy,
OocTaBuMuMTE Ha 0by4eHne n npeacraBuTennTe Ha paborogarenute/
CIy>XUTenuTte B ceKkTopa.

Heooctmr Ha  YMEHUA- MEKM  YMEHUs,, €3UKOBU  YMEHUS,
MEXAYNMUYHOCTHU YMEHUA U ymeHUa B obnactTta Ha UKT.



N3e00u...

v' CbllecTByBalLUUTE CUCTEMM 3a oObpasoBaHMe n obyyeHune TpsAbBa Aa
OTrOBOPSAT Ha Pa3BUTUETO HA TEXHOMOINMUTE, KaTto NpeaoCcTaBAT HOB TUM
YMEHMSA N NOATOTBAT Kaapu 3a akTyarHW ONMbXHOCTU B TYPUCTUYECKUS
CEeKTop.

v/ HapactBa Hy)xgata OT rapaHumum, 4ye obOyyeHuTe nuvua umart
Heobxooumara NoarotoBka — 3HaHUS, YMEHUSI U KOMNETEHTHOCTK, 3a Aa
OTrOBOPST HA U3NUCKBaHUSATA, MNOCTaBEHU OT paboTogarenuTe.

v' lpeaunssukatencteo npen cuctemute 3a 10O e ga ce rapaHTupa, ye
nporpamMmTe 3a ODy4YeHMe ce akTyanusmpar U ca CBbp3aHu C ObLpP30
NPOMEHSILLUTE Ce HYXOM Ha paboTtoaaTtenuTe.

Con Iﬂ\si\oh



HALUMUOHAJTHA ArEHLUUA 3A MPOPECUOHAJTHO
OBPA30BAHMUE N OBYYEHMUE

briazodapum Bu 3a eHUMaHuemo!
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