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CTEIIeHTa, B KOSATO ITPOJIYKT, YCTPOMCTBO, YCJIyTa UJIH
cpezia e IIPpUrogHa 3a yrmorpebda oT Bb3MOKHO Hak-
MHOTO XOpa.

pasrjiesk/a ce M KaTo ,,Bb3MOKHOCT 3a JIOCTBII .

du3uyecka gocrbiIHOCT VS. lloBegeHuecka Harsiaca



ECVET O6yuutesHna nmporpama “J[oCTbIIHOCT B
XOTEJINEPCTBOTO U PECTOPAHTHOPCTBOTO 32 KJIMEHTH C
YBPEXKIAHUA

ACAD2 ObyuuTesHU MOILYJIN

M HCTpYyMEHTH 3a OIleHKa U BaJuJpaHe Ha 3HAHUATA,
yMeHUSTa U KOMIIETEHTHOCTUTE (B MOAKpena Ha
nHauKaTopu 6 u 10 1o cucremata EQAVET).

ECVET IIpodecunonanno noptdorio 3a IpeJoCTaBsIHE Ha
YCJIYTH 34 XOpa C YBPEeKIaHUA.

HapbuHuK 32 COOCTBEHUIIN HA XOTEJIN U PbKOBOJIUTENIN HA
oTaenun “YoBelIKU pecypcu’



KbJE JA HU HAMEPUTE?

O
www. tourismaall.en

OYAKBAUTE CKOPO:

www.tourism4all.bg
WWW.TYDPHU3BM3aBcuuku.bg
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ACADZ ENEKTPOHHO JWCTAHUMORHAD OEYYEHKME » OfyunTeneH kype no ocurypaeaHe HA AOCTHAHK yenyrd W abenyieane za gy e F'TW E ﬂﬂ'ﬂ:ﬂ no npoekT ARAT 2

ACAD2 ENEKTPOHHO AMCTAHLUMOHHO OBYHYEHME - Bkntouu me

(by4uTeneH Kypc no ocHrypABaHe Ha A0CTLNHU ycnyrd H oGcnyxBaHe 3a xopa ¢ yepexaanna B Typusua no npoekt AKAL2 | Coxpanen dpaiin | Tectope || Yar | | Kapra

|

22 Owromepu (HeTewpTar ), 2015

0GyunTeNneH Kypc no ocHrypABaHe Ha AOCTBIHM YCAYrH M 06CAYKBaHe 3a XOpa C YBpeXJaHHA B HaBUraLus 13 ChbpxaHue
Typu3sma no npoekr AKAJ 2 E

OEWMTEHEH KYYIC MO OCHIYRABAHE HA JOCT bIHp
E| 1 QOBYYMTENHA MPOTPAMA 34,

o @ 1.1 Pazgen: 1 Breegenm...

i @ 1.2 Pasgen: 2 OCHOBHA...

A - P @ 1.3 Pasgen 3 O0wysaHe. .

C bXpaHeH dann Ne [ Tectose - [ 14 Pasgen 4 Cpegara..

~lf - @ 1.5 Pasgen: 5 W36 eHpe. .

HUWo He & HamepeHo. HULWD He & HamepeHo. ~ [ 15 Paspen B Magnowsar..

- [ 1.7 Pasgen: 7 Panesw 1

- [ 1.8 Pazgen: 8 MpakTuye...

o] 3 CXEME HA NOCNEAD...

EI 2 QBEYYWTENHW MATEPKMANM (...

o @21 Pasnen 1. BrEegenm. ..

[ 2.2 Pasgen 2. OCHOBHA...

@ 2.3 Pasgen 3. O0wWysaHe. ..

- E 24 Pazgen 4. OkOnHaTa...
&1 ', Kapra Ha caitta \‘ﬂ PeuHmK 25 Pasnen 5. W3 tHpeg..
= o i 5 25 Pasaen 6. Nognonar...

KapTa Ha CbALKaHMET Ha abyuuTentmA kype & J0CTROHOCT - B 27 Pasgen 7. Poneen i
o ocTaeumk = [ 2.8Pazgen 8 Mpaktide...

% DfparHa epraka




ECVET T1o4ku 0 ECTS: 1 vac

ECVET To4kn 2 ECTS: 2vaca

PA3/IEN 3: OBLLYBAHE W
AOCTBIHA UHOOP-
MALIMA 3A XOPA C

YBPEXAAHUA
. N =

ECVET roukmn 2 ECTS: 3 vaca ECVET rouxm 2 ECTS: 4 vaca ECVET rouxm 2 ECTS: 2vaca




ECVET Toukmn 2 ECTS: 2 vaca

ECVET TOuYKM l 5 ' ECTS: 6 yaca

PA3AEN 8:
NMPAKTUYECKU 3AHUMAHMUA

ECVET Toukm 0 ECTS: 10 yaca



3HaHUS U pa3dbrpaHe KbM PA3/IMUYHUTE BUI0BE
YBPEKIAaHU A

EdekTrBHAa KOMYHUKALUA C KJINEHTU C YBPEXK/IAHNU;

KoMmIieTeHIUsA 3a yCTaHOBsIBaHE Ha e(peKTHUBEH BepOajieH
11 HeBepOasieH KOHTAKT C KJINEHTH C YBPeXK/IaHUS;

3HaHUs 3a 0€30MMaCHOCT, U3II0JI3BaHE HA aBApUMHU
CHUTHAJIM, ay/I0 CUTHAJIH, U3IIpalllaHe Ha TEKCTOBU
CBHOOIIEHN, JKECTOBE C P'blle, yCTHU 00sICHEHUA U T.H.,
KOUTO TpsAOBa Jla ce M3MOJI3BAT B CJIyUyal Ha U3BbHPETHU
CUTYaIlNH;



KoMmeTeHIHA Ja ce B3eMe pellleHne 3a
IIpeJOCTaBAHE HA OCTHIIHU U HAJZIEKTHU YCIIYTH 34
KJIMEHTU C YBPEK/IAHHUA;

KoMmneTreHIMA 32 TOBA KAK /1A Ce AEKCTBA C X0pa C
Ky4dyeTa-BOJdauu;

YMeHusd, rapaHTUpall, Ye KJIUEHTHT C YBPeKIaHe
ce 4YyBCTBA KOMMPOPTHO U 0€30I1aCHO, IT0JI3BAUKH
ycayrute B Typusma;

KoMIleTeHIIUA KaK /1a ¢ce HHCTPYKTHUPA KJIINEHTA C
yBpEKIaHe 3a TOBA KaK /1A U3I10J13BA PA3JINYHUTE
HAJIMYHHU YCJIYTU B TYyPHUCTUUECKUS OO€EKT;



OcBeIOMEHOCT I10 OTHOIIIEHHE HA OTPAHUYEHUATA U
OapuepuTe, KOUTO KOHKPETHO yBpeKAaHe Ou
IIPUYNHIIIO;

CriocoOHOCT 3a cipaBsiHE ¢ KOH(PJIUKTHU CUTyalllH;

CrocoOHOCT 3a JEMOHCTPUPAHE Ha ThPIIEHUE,
BHHMaHUe, yBaKeHe 1 eMIIaTUsI;

CriocoOHOCT 3a n30upaHe Ha IMOAXO0sIIa CTpaTerus
3a JieficTBUe IpHU 00CIIy:KBaHETO Ha KJIHEHT C
yBpEXKIaHeE;

J106p1 0OHOCKU KbM KJIHNEHTUTE C YBPEKAAHUA,;



CriocoOGHOCT 3a pa3Ilio3HaBaHe Ha IIPO0JIEMUTE,
KOUTO KJIMEHT C YBPeKAaHe Ou UMaJl Ipu
II0JI3BAHETO Ha yCJIYTUTE HA TYPHU3Ma,

CriocoOHOCT 3a OpraHu3upaHe Ha pa3yMHU
aJlanTaliy 3a KJINEHTU C YBPEXKIaHUSI;

CriocoOHOCT 3a OKa3BaHe Ha MOMOII] HAa KJIMEHTHU C
YBPEXKIaHUsS B U3BbHPEAHU CUTYyallUH;

CrrocoOHOCT 3a ITOATOTBsIHE Ha JOCTHIIHU PEKJIaMHHU
MaTepHaIu;



CriocoOHOCT 3a moAIoMarale Ha KJIUEHTH C
YBpEXKTaHUS;

CriocoOHOCT 3a 'bBKaBU PEAKIIUU B Pa3IUUHU
CUTYyaIlUH C PA3INYHU KJIMEHTH C YBPEXKTaHMS;

KomIteTeHIIMA Kak Ja ce U30srBaT CUTyaliuu 1
dusuyecku bapuepu, KOUTO MOTaT Ja IIPUUYUHST
TPYZHOCTH U JOPX HEBB3MOKHOCT 34 I10JI3BaHE HA
yCayruTe Ha Typusma OT KJIMEHTHU C YBPEKIaHUA.



bsiaromaps Bu 3a BHUMAHUETO.
Brerpocu?
3a KOHTAKTH:
www.tourismgall.eu
www.tourism4all.bg
WWW.TYPU3bM3aBCUUKU.bg
email:

interprojectsbg@gmail.com



