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EBponeiickm cbios OlAK. Ekcneptv B gecTeune Esponeickn coumaneH dpoHa
MHBeCTMLMA B XOpaTa

N3x Ne 026 /03.09.2010 r
Yeaxaemu damu u 2ocnoda,

Mmame yooBONCTBMETO [a BU MOKaHMM 3a yvyacTue B UHGhopMayuUuoHeH AeH, KOWMTO Lie ce nposese
Ha 28.09.2010 2oduHa e Cocgpusi 6yn “fQoHdykoe” 9, Venus conference center, om 09.15 4aca.

Cbbutneto e B pamkute Ha genHocT “‘UHopmMupaHOCT: NpoBexaaHe Ha MHAOPMaLMOHHA KaMnaHns
3a nonynspusMpaHe Ha Bb3MOXHOCTUTE Ha MpefocTaBsHE Ha €NEeKTPOHHU aAMWHUCTPATUMBHWU YCIyru u
obnekyeHn aaMWHUCTPATUMBHU npoueaypu” no npoekt ,lloBuwaBaHe kanauuteta Ha HAMNOO, 3a
npegocTaBsHe Ha KayeCTBEHW eneKTPOHHW aAMUHUCTPaTUBHM YCryrMn B obnactta Ha npoabiikasalloTo
npodecnoHanHo obyyeHue”, no OnepatmeHa nporpama ,AOMUHUCTPATUBEH KanauuTteT’, CbuUHaHCUpaH oT
EBponenckus cbio3, Ypes Esponenickus counaneH coHa un gorosop Ne A-31-92C/12.06.2009 roaumHa.

Llenta e ga 6baat MHdOpMMpPaHK 1 3ano3HaTy nonaeartenu Ha ycnyrute Ha HAMOO ¢ nocturHatute
pe3ynTaTtu Nno NpoekTa B YacTTa, nogobpsisaHe paboTtata Ha HAMNOO 3a MoaepHo 1 KayecTBeHo obcnyxaaHe
Ha rpaxaaHuTe M GuaHeca Npu OOCTbNAa OO0 ENEKTPOHHU aAMUHUCTPATMBHU YCNyrM U oBCryXBaHETO Ha
perynaTopHU peXxumin, CBbp3aHu ¢ aAMUHUCTPATUBHOTO OGCNy)XBaHe, OcUrypsisaHo oT AreHuusiTa.

Mons ga notebpauTte ydactmeto cu go 20 centempu 2010 roguHa.
MpunoxeHue: nporpama, permcTpaumoHHa opma
Jlnue 3a KOHTaKT:

[anuena Benkoea — 983 21 13, 0885 75 58 67, info@hr-hermes.com

U BrtopHuk, 28™ centemBpu 2010

08:45 — 09.15 Peructpauus. Mo vawa kadpe.

MpuBeTcTBUE KbM y4acTHUUUTE — [esaH MNywkapoB — npeacepaten Ha HAMOO.

09:15-09.45
MpencraBsHe Ha o6LWNUTE NnapamMeTpu Ha NpoekTa - nekTop uHx. Mapusa KameHoBa, pbkoBoaMTEN Ha
npoekTa, rmaeeH cekpetap Ha HAMOO

09.45 — 11.15 lMpencraBsHe Ha HagrpageHaTa nHdopmMmaumoHHa cuctema Ha HAMNOO 3a MogepHo 1 kKa4ecTBEHO

obcnyxBaHe Ha rpaxaaHute 1 6rusHeca Npu JocTbha A0 ENEKTPOHHN aAMUHUCTPATUBHU YCIYTv U
obcnyXBaHETO Ha perynaTtopHuTe pexumu - nektop Pagoceeta [ipakeBa, npeacrasuTen Ha
KOHCOpLMyma, peanuavpan HaarpaxgaHeTo Ha MHAOPMaLMoHHaTa cuctema.

Iuckycunsa

11:15-11.45 Kade naysa

1145 - 13.30 3anosHaBaHe C HOBMTE BbL3MOXHOCTU Ha HaarpageHara uHgopmaumoHHa cuctema Ha HAMOO 3a
BbBeXadaHe Ha MHdopMaumsa 3a AerHocTTa Ha nuueHaupanute LIMNO —nektop PagoceeTa [pakesa,
NpeacTaBUTEN Ha KOHCOPLWYMa, peanvanpan HagrpaxaaHeTo Ha MHpbopMauuoHHaTa cuctema.

MopaBaHe Ha roguileH OTYET 3a AelHOCTTa Ha nuueHavpaHute LINMO — nektop nHX. AHToaHeTa
KauapoBa, eKkcnepT OT ekuna 3a opraHusauusi 1M YynpaereHWe Ha Mpoekta U H-K oTtaen
«JlnueHsunpaxe» B HAMOO.

Huckycusa

13.30 - 14.30 065

NcKycusa — mogepaTop — UHX. AHToaHeTa Kaua 0OBa, eKCrnepT OT eKnna 3a opraHn3auund n
14.30 — 16.00 Oucky: faepaTtop uap p p u
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EBponeiickm cbios OlAK. Ekcnepti B gecTene EBponeickn coumaneH doHp
MHBecTMLMK B XOpaTa

yrnpaBreHve Ha npoekta u H-k otaen «JluueHanpaHe» B HAMOO.

16.00 — 16.15 3akpvBaHe Ha MHPOPMALMOHHNS AEH



