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MAPHSHA ITABJIOBA
NPEACEJIATEJI HA HATIOO

INOJUIIEH JTOKJIAJL
3A
OHEHKA HA Y/IOBJIETBOPEHOCTTA HA IIOTPEBUTEJIMTE OT
AJIMHUHUCTPATHBHOTO OBCJIY/KBAHE B HAIIMOHAJIHA AI'EHIIUS 3A
NPOPECHOHAJIHO OBPA3OBAHUE H OBYYEHHE - 20251

lonmuanar nokmaa ce paspaborBa Ha ocHopanwe Hapenbara 3a aaMHHHCTPATHBHOTO
obciykBaHe ¥ B M3IbJIHEHHE Ha wi. 29, an. 3 ot BerpemnuTe npasuiia 3a opraHu3auusra u
KOHTPOJIA Ha a/IMHHHCTPATHBHOTO obciykBane B Hanmonannata arenuus 3a npodecnoHanto
obpazosanune u o0yuenune (HAITOO) u ce nyGnukysa na UnrepHer crpanuiiaTa Ha AreHumsira
Ha cieanus TUHK: https://www.navet.government.bg/bg/harta-na-klientite-na-napoo/

Exeronno, B oknaaure 3a aeitnocrra Ha HAIIOO 3a npeaxojaHara roausa ce 1npasi aHajius
M OLICHKA Ha Y/JOBJETBOPEHOCTTA HA MOTPeOMTEINTE, NPEICTABAT Ce MPOMEHHTE, HACOYCHH
KbM 1000psBaHe Ha QJIMMHHUCTPATHBHOTO oOcCiyxkBaHe Ha OGaza oOpaTHara Bpb3Ka OT
KIHeHTH. ['ouIHNnTe 0KIa/IM, C/ie/l YIBbpKaaBane o1 Ynpasureauus cbiet Ha HATTIOO, ce
nyosimKyBar Ha UHTepHET cTpaHuIaTa Ha ATEHIMATa Ha ClIEAHNS JIMHK:
https://www.navet.government.bg/bg/godishni-planove-i-dokladi-na-napoo/

Corinacio wi. 29 or BeTpemHure npaBwia 3a OpraHd3anMsTa W KOHTpPOJa Ha
aIMMHHUCTPATHBHOTO O00CIyXKBaHe, MeXaHW3MHUTe 3a oOpaTHa Bph3Ka M W3C/eJBaHe Ha
YJIOBJIETBOPEHOCTTA Ha noTpeduTe/InTe Ha aamMuHEACTpaTuBan yeayru B HATIOO ca ciennnre:
|. U3BBpIIBAHE HA AHKETHW NPOYYBAHWs upe3 MOIbJIBaHEe HA OHJAWH aHkeTH Ha WUurepHer
crpannuara Ha HAITOO;

2. NPOBEKAAHE HA KOHCYJITALMH ChC CIAYKHTEITHTE;

3. u3BbpLIBaHe Ha HAOIOACHMS O METO/A "TaeH KIHEHT";

4. anann3 Ha CUTHAJIM, NPETIOKEHUS, )KaaOu 1 MoXBasu;

5. aHaun3 Ha MeMItHE nyOIMKaku;

6. aHasIW3 Ha BTopHuHa uHdopmanus.



Jleiinoc*rme CE¢ M3BbLPIIBAT [PH CMIA3BaHEC HA H3HCKBAHHATA, NIPCIBH/ICHH B Metoaonorus 3a
W3MEpBAHEe M YIPABICHHE HA YJOBICTBOPCHOCTTA HA HOT]JC6HT831HTE. onoﬁpena C aKT Ha
MHHHCTCPCKHR CBBET. Hopa,nu MaJIKHf IaTeH ChCTaB HC € HM3BLPIIBAHO H3CIIEABAHE IO

METOJA ..TaeH KIHEeHT ",

I HU3BBPIIBAHE HA AHKETHHU INNPOYUYBAHMUS YPE3 IMOITBJIBAHE HA
OHJIAMH AHKETH HA MHTEPHET CTPAHHIIATA HA HAINIOO
WHHIMHPAHO € aHKeTHO NpoyYBaHe upe3 NOnbJIBaHe Ha OHiaiH aukern Ha MutepHer
crpanuuara na HAITOO — 3a onienka Ha y/I0BIETBOPEHOCTTA HA K/IIMEHTHTE OT NIPE/IOCTABAHHUTE
or HATTOO ycnyru, KakTo M 3a oreHka Ha QyHKIHOHaTHoCcTTa Ha MHTepHeT cTpanuiara Ha

HAITOO.

AHKeTa 32 0OIleHKA HA Y/JI0BJIETBOPEHOCTTA HA K.IHEHTHTE OT NPEI0CTABAHHTE OT
HAITOO yeayrn

[Tpe3 2025 roauna e nyGiuKyBaHa OHJIAIH aHKETa OTHOCHO OIIEHKA Ha Y/IOBJICTBOPEHOCTTA HA
kiuentute o1 npenocrassuure or HAITOO ycayru. Tloayusenn ca obmo 19 orrosopa or
noTpeOuTE/IM Ha CIIEHATE YCIIYTH:

e 3 Op. muensupane na L{I10

e 4 6p. nposepka Ha w3naznex ot L{I[1O gokymeHT 3a npodecHonaTHa KBaTHQUKAIA,

e 3 Op. U3MEHEHHE HA JHIECH3UATA C JONbIBaHEe HAa HOBH npodecHn

e 9 0p. Apyru yCIVTH.
Ot pesynratute craBa sicHo, 4e 68% OT y4aCTHHIHTE B aHKETUPAHETO ca MOCOYHIIH, Ye ca
MOAYYHIH OTroBop 1o TenedoHa HA 3a7aleHHTE OT TAX BBIpocH, kato crnopen 60% ot
rpakIaHNuTEe OTrOBApST, Y€ 0OCIYKBAHETO, KOETO ¢a NOIY4HIIH € OHIIO BEXKIIHBO.
65% OT NONLAHWIMTE aHKeTara OTrOBapsT, 4e HaMHMpaTr JecHO MH(OpMalua Ha caiTa Ha
HATIOO. To3u npouest e ¢ nouru 20% no-"uchbK oT pesysarara npes 2024 r., KoeTo Moxe aa
ce obscuu ¢ nanpasenute npomenn B 3100 u ymncara Ha scHa HEGOPMALNS KakK Te 1ie ce
orpassT Ha jieiinoctTa Ha L{ITO 1 cucremara Ha nnpodecnoHanHO 00yueHHEe Ha BB3PACTHH KaTo

AJ10.



JlecHo N1 HamepuxTe TbpceHaTa nHpopmauuma

m /JA mHE = otyactun

HAIIOO nonara ycuians aa npeioctass akTyaiHa nudopmaiius, Korato pasiosiara ¢ Takasa.
[ly6nukysana e mudopMauus, npejHasHadeHa j1a yjlecHH rpakiaanuTe npm usbopa Ha
npodecus ¥ Ha HEHTHP 3a npodecHoHaNHO OOyueHHe, KaKTO M AaHHH 3a H30paHH 110
onpenenenn kputepuu L{ITO (no u3bpanu ot kinenta npodecus u obaact) 3a 6pos obyueHu
JIHIA, BH3MOKHOCT 3a AMCTAHIIHOHHO 00y4eHHE, I0CTBIHOCT Ha apXHTEKTYpHATa Cpejia | Jp.
Haii-yecto cnopeji ankerara ce nocemasar pyOpHKHTE 3a AbpKaBHMTE 0OpasoBaTenHu
cTanapTH 3a npujaobusane Ha kBanudukaums no npodecus u 3a Cnuckka Ha npodecunTe 3a
npoecuonanno obpaszopanue obyuenne, koeto ¢ obscauMo ciea npomennrte B 31100 npes
2024 r. u yrebpxaasanero Ha HoB CIIIOO. Ilybimkysanero na JIOC 3amouna cien
oOnaposanero um B JIB ot 01.10.2025 r.

Buano or crarucTHkarta 3a rnoceuiasaie Ha einekTponHara crpanuna Ha HAIIOO 3-te Haii-
noceniaBain pyOpuku ca Perucrbpa Ha u3najgeHute jgokymeHTH (317042 nocemenus),
Perucrbpa Ha nenrposere 3a npodecnonanto odyuenue (174659 nocemenns), nyoauunanTe
pPerucTpu ¢ juieH3upanuTe HHCTUTYLHH (87600 nmocemenus) u Cnucska Ha npodecuure
(73970 nocemenus).

CeriaacHo npeobianasalMTe OTTOBOPH OT INOMBIHUIIMTE AHKETATa MOXKE Ja Ce HalpaBH
3akmodenne, ge 55% ot kumMentHte Ha ycuyru Ha HAITOO ouensBar ciaykutelwre Ha
HATIOO karo komnerenthn, 30% He chBceM H 2-Ma KJIMEHTH HE €a y/I0BJIETBOPEHH.

OTI"OBOPHIII{TC Ha aHKeTaTa ca MallbK 6p0171 BBIPCKH € Osixa HAIlTpABEHH [JBA dHOHCA 1pe3

ro/IMHATA 3a MONLJIBAHETO M.

11. IMMPOBEXK/JIAHE HA KOHCVYJTALINH CBC CAYAKUTEJIHNUTE
KoHcyaTanuuTe Che CIIyIKHTEINTE Ce OCHLUIECTBIBAT [0 BPEME Ha CEIMHYHHTE OIepaTHBKH
Ha AreHuusgra.



Pesynrarure OT CrO/ICNIEHHTE BIEYATICHHS Ha CITYXKHTEIHTE 1I0Ka3Bar:

e [lorpeburenure Ha aIMHHHCTPATHBHHA YCIYIH NPEANOYUTAT TejleHOHHHTE PasroBOpH
3a nojiy4aBaHe Ha HHpopMmaims;

e Cpenno Mexay 3 u 5 obakaanus THEBHO UMA BCEKH CIIYKHTEN Ha ATCHIHATA, KaTo B
kpas Ha 2025 r. umaine auu ¢ noseye ot 10 odaxnanus:

e Bpewmero 3a npejocTaBsHe Ha WcKaHata WHGOpPMAIHA € pa3JIMYHO CIOope/l Bblpoca —
BapHUpa MeX/Iy 5 MHHYTH H OTTOBOp Ha CJICJBAIIMA JICH ITPH HEOOXOIMMOCT CIYKHTEISAT Ja
Hanpasd Mo-moApoOHa npoBepka mpead Aa mane orroBop. CiaykHTENHTe MOOUIpABAT
M3IIPAIIAHETO HA BHIIPOCHTE, M3MCKBALIK IPOBEPKA, M0 EICKTPOHEH MBT C Les ofuunaieH
OTrOBOP.

o [lorpebuTenuTe ca AOBOJIHH OT IpeOCTaBeHaTa MM HHpOpMAIHS:

e [lorpeburenute 61aronapsT 3a OT3MBYHBOCTTA H MPOABEHOTO BHHMAHHE OT CTPaHA HA

cayxuremure Ha HAITOO.
VBenInuaBar ce 3HAYMTENHO 3alHTBAHMUATA HITH KaNOHTE, MOCTBITHIHN 110 €IEKTPOHEH NbT (10
e, noma). Otrosaps ce cBoeBpeMeHHO ( B Cpok 7 AHHM, Haii-uecto 10 3 auu). EquncTBennTe
BhIpocHd, mo kouto HAITOO He Moxe 1a npeocTaBu YJIOBICTBOPABALIH OTTOBOPH HIIH
ChAeliCTBHE ca OHE3M, KOHTO ca cBbp3aHu ¢ nposeaeHo oOyuenme B HEmmuensmpana
obyuasama uscruTyums, 3a kouto HAINOO nsma mudopmaius 4 HE HOCH OTIOBOPHOCT.
VBenuuaBa ce Opos Ha 3alMTBaHMSTA, CBbp3aHH ¢ npuaobuTa ksamupuKaims B apyra
abpxasa, 3a kouto HAITOO nsama KoMneTeHIHH J1a 1ajie 0TroBOp.

1. W3BBLPUIBAHE HA HABJIKOJEHUS 11O METO/IA "TAEH KJIHEHT"
HAITIOO e cpaBuuTenHO Manka ajMHHHCTpaums (maren cbetaB 21 uoBeka), HiAMa
TepuTopHaiHK 3BeHa uin 38eHa 3BbH HAIIOO, a u nopagu HamajieHus MATeH ChCTaB npes
2025 r. ne ca uaunmupanu or HATTOO nabionenus 1o Metoa "TaeH KJIMeHT".

IV. AHAJIM3 HA CUTHAJIH, TIPEAJTOKEHHS, KAJIBH U TTOXBAJIH
Bue BwmIpemmnTe OpaBwia 3a OpraHH3anusta M KOHTPOJIA Ha aJMHHMCTPATHBHOTO
o6enyxksane B HATIOO e pernamenTipas pejl 3a IpHeMaHe ¥ OTYHTAHE HA CHIHATH M kKanou
Ha IrpakJ1aHH | IOPHIHYECKH JIHIIA.
AHAIH3BT HA CHTHAIIMTE 3a OTYSTHHS IEPHO/I 1TOKa3Ba, Y€ HEe Ca MOCTHITHIA CHIHAH, 3acATallHn
KaKkTo OTJEJIHM AaclNeKTH Ha aJMHHHCTPATHBHOTO OOCIyXKBaHe, Taka M MpPE/0CTaBAHOTO
ofcy)KBaHe Kato 1sulo.
B nenoBoaHata CHCTEMa ca 3aBeeHH KanOW, HO Te KacasT JACHHOCTTa HA JMUCH3MPAHHUTE
HHCTHTYIHH.
IIps NOCTHIIBaHE Ha MPEUIOKEHUS 3a NO00PABaHE HA ATMHHHCTPATHBHOTO 00CITyXKBaHE, TE
ce pa3rjiexIaT M ce B3eMa peleHue 3a nojnodpasane Ha paborara Ha OalaTa Ha aHalW3 Ha
HeOOXOIMMHTE pecypeH U HanuuHuTe TakuBa, ¢ konto HATIOO pasnonara.
KaTo noxsaju MOe /1a ce IPHEMAT [OJI0KATETHHTE OLICHKH, HAIIPABCHH B aHKETAaTa 3a OLCHKA
na Murepuer crpanunara va HATIOO.



V. AHAJIM3 HA MEJIMUHU NYBJIMKALIHA
[Mopanu orpanudenus excrepren cscras HAITOO He pasnonara ¢ excrnepr wid oTaen 3a
MOATOTBAHE, MOHHTOPHHT' # OlleHKa Ha nyGinkamuute 3a HATIOO B Meauute.
Karo cpejactBo 3a nonyisipu3upade Ha MH(OpMAlns ce H3MO0I3Ba OCHOBHO WHTEPHET
crpaaunara Ha HAITOO, wo1y06 kanana na HAITOO n deiicOyk npoduna na Arenuusra.
JluzaiinbT Ha caiita choTBeTcTBa Ha yrBbpAeHus or JIAEY mozen 3a caiit na abpkasHa
aJIMAHHCTpAIHS.
Hanpasenu ca 3nauuresien Opoit nyGnukaimu, CBbp3aHH C:

e HoBus Cnucek Ha npodecunte 3a npodecHonanHo obOpasoBanue M 0Oy4YCHHE H
cpasHMTesHa TabnMua 3a CBOTBETCTBME Ha npodecuuTe M CTENEHHTE Ha
npodecuonanHa kpanudukaums ot Cnucbka Ha npodecuute 3a NPodecHOHATHO
obpaszoBanue U odyueHue;

e M3MTBJIHABAHUTE MO MpoekT ,Moaepuusupate Ha npodecHoHaTHOTO 00pa3zoBaHue H

oby4eHue™ NeHHOCTH.

e [POBEKIANIMTE ce OOIIeCTBEHN KOHCYTalu o npoektd Ha J1OC, paspaborsanu ot

HAITOO:

e JIMTMTAJIHUTE YMEHHUS H 3€/ICHHTE YMEHHSA:

e pemenusata Ha YC Ha HAIIOO:;

e BaXKHU CpoKoBe 3a paborara nHa L{[10;

e [IPOMEHH B HOPMATHUBHH aKTOBE U JIp.

3a j1a HE ce JIONYCHE B MEJMUTE HEKOPeKTHA HHGOpMAallHs, ce NPaBH NPOBEpKa HA TEKCTa Ha
nyOGnuKamusiTa OT npeacTasuTen Ha pskosoacTsoto Ha HAITOO.

VI. AHAJIU3 HA BTOPUYHA HH®OPMAIIHS

B MecTara 3a noceTuTesM € ¢h3/1a7eHa Bb3MOKHOCT 3a Oe3ru1aTeH JOCTHIN /10 HHTEPHET, BKIL U
¢ nossBane Ha kommoThp Ha HATTOO.

Cnassar ce OOmMTE CTAHAAPTH 32 KA4€CTBO Ha aJIMMHMCTPATHBHOTO obcnyksane 8 HATTOO,
Xaprara Ha KJIMeHTa H BhrpelnnnTe npasuiia 3a aJIMMHHCTPaTHBHOTO obcykBane B HATIOO.
Pesyirature OT aHKETHUTE NPOYYBaHHs, AHAIIN3, KAKTO H MPEANPHETATE MEPKH ca 0DEKT Ha
rogumauTe Joknaay Ha HAITOO, kouto ce rnacysar ot Yupasurenaus cbser Ha HAITOO u
ce nybaukysar B MaTEpHET CTpaHuuaTa Ha AreHIHsTA.



